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TOPLINE MESSAGES 

Pharmacy Changes effective May 1, 2022. 

• Effective May 1, 2022, Members must use medications on the Molina Preferred Drug List or
must request that their prescribers submit for prior authorization for your current medication.

o Members utilizing non-preferred medications during the transition of care period will
receive the Retail Medication Formulary Disruption Member Communication Letter.

• Talk to your doctor about switching your current medication to one on our approved medication
list, or have your doctor submit a Prior Authorization Form for your current medication.

o The drugs on our approved list have similar medical benefits as your current drug.
o If your provider believes that it is medically necessary for you to use your current

medication, your provider may fax a prior authorization request to Molina Healthcare to
(844) 259-1689.

• You can visit MolinaHealthcare.com/members/nv to view our approved medication list called
Preferred Drug List and review what medications require prior authorization.

o For questions, visit MolinaHealthcare.com/members/nv or call Members Services at
(833) 685-2102 (TTY 711), Monday – Friday, 8 a.m. to 6 p.m. PT

• Providers with questions can visit MolinaHealthcare.com/members/nv or call Provider Services
at (833) 685-2103, Monday – Friday, 8 a.m.. to 6 p.m.
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