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Correction — CHP Electronic Claims Payer ID

Correction to Provider Bulletin Sent September 14

This is an advisory notification to Central Health Medicare Plan
(CHP) network providers applicable to CHP Medicare business.

What you need to know:

The Provider Bulletin sent on September 14 included an incorrect
Payer ID for electronic claims submission. Payer ID 38333 is not
the correct Payer ID for CHP claims. Please disregard that
information. We apologize for any confusion this may have
caused.

Correct Payer ID

Item Information
Payer ID CHCPI
Availity
Essentials availity.com/providers
portal
One (1) calendar year after the discharge for
Clean claim inpatient services, or the Date of Service (DOS) for

timely filing outpatient services (unless otherwise stated in
your contract)
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Provider Action

To help avoid claim delays, denials, or

payment issues:

Confirm the member is enrolled in CHP.

Update your billing system and
clearinghouse configurations to use
Payer ID CHCPI for all CHP electronic
claims.

Verify that your clearinghouse is routing
CHP claims to the correct Payer ID.

If you already updated your system to
Payer ID 38333, change it to CHCPI.

Review claim acknowledgments and
rejections promptly to address any
submission issues.

Thank you for your partnership and for the

care you provide to our members. We

appreciate your patience and understanding.

What if you need assistance?

If you have questions about this notification,

please contact Provider Relations at

CAProviderRelations@MolinaHealthcare.com.
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