Provider Bulletin

August 22, 2025
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CORRECTION: Implementing New Provider
Request Forms

This is an advisory notification to Central Health Medicare Plan (CHP)
network providers applicable to CHP Medicare business.

What you need to know:

To ensure all required information is provided and avoid delays, the
forms below must be completed for any provider update requests
(provider adds, terms, demographic changes, open/ close panels,
etc.) and submitted to the inbox.

Provider adds:

e Provider Profile Form:
centralhealthplan.com/chp/-/media/Project/CentralHealth
Plan/PDFs/Provider-Materials/Provider-Profile-Blank_R.ashx

e Clinic adds - Clinic Profile Form:
centralhealthplan.com/chp/-/media/Project/CentralHealth
Plan/PDFs/Provider-Materials/Clinic-Profile-Blank_R.ashx

Provider updates (service location adds, panel changes,
demographic changes, etc):

e Update Information Form:
centralhealthplan.com/chp/-/media/Project/CentralHealth
Plan/PDFs/Provider-Materials/Update-Information-Sheet-
Blank_R.ashx

Provider terms (or service locations that require member moves):
e Term Provider Form:
centralhealthplan.com/chp/-/media/Project/CentralHealth
Plan/PDFs/Provider-Materials/Term-Provider-Information-
Sheet-Blank_R.ashx

When this is happening:

Effective immediately, all provider update requests submitted to the
inbox must include the required forms.

Central Health Plan: 200 Oceangate, Suite 100 Long Beach, CA 90802
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Provider Action

The forms should be completed and
submitted to the inbox below:
CHP-ProviderUpdate@MolinaHealthcare.com

The forms are also available on the CHP
website:
centralhealthplan.com/chp/Providers/
Provider-Materials.aspx

What if you need assistance?

If you have any questions regarding the
notification, please contact your CHP
Provider Relations Representative at
PRCalifornia@molinahealthcare.com.
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