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2880 Gateway Oaks Drive, Suite 200
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https:www.dhcs.ca.gov/services/Pages/Medi-CalManagedCare.aspx
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https://www.dhcs.ca.gov/services/medi-cal/Pages/MMCDOfficeoftheOmbudsman.aspx
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HHE I MNBEARRERER—BRAHREE - BATZTEBE $35 -
B 2RARESS 9 & - LIEME Part D 2@ Part D @D BERANESEM

g 7 EEXEGREMRPBEE - AFTEIISEE4ATERY Part D #REE
MEH

MRTEAHEBEFEFENBEEERDESR $8,000 LR - BIOBEASE X EHEAREE - —B#E

ABKRERERER - SRERERZNTER  BEIEEFEFRERL -

s EEEMIEE - AEtEIREERA TR0 Part D EREEN E FHLUR I8 R 8 F#
REVHEREEY) - BABZNECEH -

gi 8 Part D %% - ESZIVE BBUARERYENE 75 M ithRh

ARSNNEEEEERAZEENR - ALEEARABRANIER - ALEEEAIKSE
R PartDZY) - o] DIERETEIRY T 2B E , PRABLERLE - At EREREARA
L Part D AE R - BIEEREASVEHBENE - BB ERRENARNDBERF
MER - FSEAFER "EYBE | A RP R -

FMR9 Part D BE@EEREE D SMEE D

s HRNE BN ZRHEABINEHR -
* HRNE BN ZREIHEENER - (EARERERINE - )

B8 Part D EAREREUAR=ERAZR :
1 FHEZEEEHREEEER (ACIP) HEEREEBAAIEEREH

o RZH Part D RAEEES ACIP FiEsE - MEFXNETER -
2 REMREERS -

° BHEABURRER N EHEEZIEHR -




bR BRI AIEER K& 2] (HMO D-SNP) 2024 &% {R7&EHH 101
£6. 8% Part D BAEZMHER

3 HMAMIHES -

o EEFEMSY HMM RIS R HE I LIEEFITER - & - IRIBFRHB NI IEERM
R2PMHEsTEE -

R Part D BERHEESMNERABEWRIBER - DUREFTERNEMTMPEER MBI A
[@ -

c ARE - ELEEERER  TOASNEERASNZREN  UAATEFEEZ
REZWEH - MolLBEKAIET RPN BEREBER - HRAZERIPartD
MAER - BRNERERFEEAN -

c AR - EEEEER - BRBARBEHW Part D AN DBER - HRAZH
B Part D A EE - MEEFENEEAER -

VUM 28 #7& Part D @ 2 =@ TR LA -
Brl: RERBANEEERE Part D &EE » (BEEABREZEIVAREERE
i - BLEMARFEERHELREE - )
« HRAZER Part D RAER - BREFNECUER -
o BREM Part D& HE - B HERERSREE SRR -
HpeREEIsE -
* AIEFTEIRTREFER -

B2 : MW ELZ FhiERE Part D &8 -
s BfFELEEE  AoEFEXNEEASHNZEER - UAAK
AEERZRFRHEENER -
« R WOLMERSE 7 EFTNRER - BXRAEESZ TR B
EH -
* HNAZHRIPart D AAZHE - MRFESEINNEZRMBE - HR
HithPart D& - MAAESWEEERE - BAXIREER - kR
T (BERYT ) RRATER -
B3 : MEMBNEEIEE Part D BEAS - REZREROBEZFT - BHA
RICEEGEH -
s HRNAZHRI PartD AZHE - BEFHEEASZNECUER -
s HRHEM Part D B H - BEEOEE(TERNSHIHIE -
- EBEERMEFEER - AMoEFEXNZIBERFREER -
« R WOLMERSE 7 EFTNRER - BRAE 2SR B
EH -
* BNAZHRI PartD EAZHE - MRFESEINNEZRMBE - HR
Hith Part D &/ - AAESNEEESRELFTINEEE - IRE
mEi W HEEREE -
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8 7. ERHEMBEM A RS RIR S PRI ZI YIRS

g1 BEEXRHEMAEHFRRBREYSZNERANER

HMOBENRBREEZEED SR ARBBEZEYRIIRE - IRESWEIBEER
ERNEYZRRE  FRRESTHIM - LERMATZIRE - £EFHaRMIRER
AT AERRETHRERFZZEEESEAR - ERMBESLERFBRESER - HMHS
BEEAMTRHES -

MREELZ MRS EIA RV ERFRBIRBRIBEENER - Qo DIERAG S RIA
REGRT (BREEHER/ERIBEERLT ) - BE2L0REIRRNERRENEN A
NERBREEZXTNYBERE - CEHAREERHMEER - BIEANRETHH
[RIRE - TEEERBEN - BERAESE 28 - ELESFHRAMEMIIRER - HPSHHAE
RINRE W # ERIZNEN EREFER - WRHPOREZRIZNEN BEMNNER - Folf
DRZRBAEYNEREER -

THAEA—LERZE  RUBSTHEMIRE - BRAMMEERRENZRENR - U2
OJEEBBRHEEINN D BER (MAXMAFRM ) - B - FEMBSRMHEEUBRIRE
B - MRERMWRBN - FRREFHEEM  MARZNER - RMPSHFASEIRET
HERBEEEGSEAR BHRMPBEELERBEESHR  RMTEHELNRHEE - &R
MEBEANER - HPRBHNRHRE - BABTBBIIRFNDBER - MRILRE
HECHKI SR - BINBEERAE -

N —LEEaEFEEXRRMEBZT AN S WBINIREN B A)
1 ERESHERGIMNEHBRUNSZAESTKRERIRE

MR EEEERTER/ENR - BETURRMPRHNOSZABEZF KRR - £E
LEER N BEKRRHEBLOAFTEFIIRE -

c IRCEESBVERETN FZ2RER  FERHMBHMOIBEREER -
i IREEE EIR E SN Z E I RIBRVE X G FHa M -
s BOBE BB ERBRHTEEREWIEARTBECARNRNIRE - FRENIREE
BB Z A FRIRRIRBX ST -
o MRBBRIZEHE-LER  RMTERGTRHEE -
o MRBELHERBNBEBLENOEENR  HMSHELETREER - LiF
MWD BEREER -

2. EMBEARBIRHEETHEERE  EXEZNERAFTBXIINERR

AREARBRHER—REROAF EFRIIRE - BERKMMEIE  WEXREZTZ
RICENNDEER -

* BRRERARRER - BRASNENDEAEREE - RMOAFREBRHEEEM
BRINUERIEA - BIFraBRVWENEEREE - BlER M URRBIREHEZENEE IR
FPFWERFZER - LARBEREMATHFENRBREZERAMELMA - It
BfRERE (EABTZTEBREHBERNEER ) DER - HPARFFRHEB Y
FRRFBOEEURE - RO ERTRGRMNERSE  CERAZNECER -
BIERMUARRHEEBNTIBDRZIERZBMERNRFER - MIRERANER -
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- BECURRIBEEARBRHEENIRE - ERETBBERZINEER - 5%
RESHARM  RMFRRHREERBBIARRERDRE -

s IRCELXNEEREARBREZFEUNIRE - BBSECXINEHES -
i IREEE RSN 2 ARIBRER X4 FHaRM - #HHEER TSR EA
REREPRZNERZERVER - TEZERRMEEZER -

3. MRELEE S NIRFREAETE]

AR - RIERKNIEFEIEAERY - ( E2ERENE-—RBLBRE  MREHBHEZD
FEREHTEEF - )

MRGLUEPE T NIRRT - WHAERKRBH B Z BT MU R RRFZ N EYE
NER  GOUERBRMEERMNIBER - AFZOHMRLIWENREZFSHEX
- DUBEIEER -

4. BITfERMLAEINERIRENE T ER

MRCEIERBEINER - EEUBEFRIARRBERERZARM - BEESBIERE - A0
ASZNBETENZEER -

AIREGRBE - WEZEKRHPENRMN D BERREFUBIERIRSHATM - Bt -
HRAETEARNIBERD NERBIIMEERMAR - F2RELEF 25 80P AREBLEER
AURT &R
5 EtARBESEFEIRP TMBEEZNELENZEER
MR EBEEHIERPF - MOUEREENERE - NERCHEEIREE
Al o BR - IREEFEIUANSRAEEN - Ao EREBCANERENZEE
A - FRECHWE - TEEKREMENRMN O BERRRWIERE ASHETM -
6. EBIHEMBEIREXNELRENZEER
RARBRBEEARBREEY AR AR  BFENZELEZNZHEN -
o BN - BREEMTBEAERTIEIN "EYBE b, AEBEREY IJERTANE
5 A0 FEE R B AV B K B PR - MNRAUAE I BIECENGZEEY) - BOJBEB R
NEEHEH -
s BREUE  ENHEKRMARGERE  FIEWEBREASTHRM -  £REER - &
MolEEHBROEWEBERKREZEN - MEBEMENNOBEEH -
SRMWEIERTREKRE - FEECNERIDREZRFB N EY G RZAEN - EEA
MEERRE - WRBEFPREZRIBANEY BZESER - ROTTZRBAEYER
PRMECHDEBER - IRAEREWAREIX - BOIMUEERRER D E&F - A3
56 9 BiRE S BREMEIR L LAFRVE -

gfi 2 0o 225K B PHE 18 18 =l Sz (9 R PR UR BRI IR EE

RODEEAAFTEERATM - LEER - MIREUEETANEZEREX - FRAEX
TREPIRIEIREFERX AT HRM - BROHREMPURER — MR ERZA -
MAEEZRY - YmEYZHE 12 BAARRMAREREHNREDRE -
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EZRFBEERE  BRCNMREBREREESISHRNBEBSE "EBERBR
EERREYRE - AIFES L EREZ ZE D 882 Prescription Drug Claims :
BERBRE

th MR FB AT BE < 518 Medicare Advantage Claims

ATTN: Member Services
PO Box 14246
Orange, CA 92863

Part D Prescription Drug Claims:
Express Scripts

Attn: Medicare Part D

PO Box 14718

Lexington, KY 40512-4718

& 3.1 RIS BN EFERERIEEY - BRATHEBANSVER |

ERFUIEHANERE  BRESHCLEBERRETEMER - 58 - Mg
BRRER - IAFHRRRE -

s MIRFFREBERENEY ILIESHER - MEREBT FRAERE - RMAKHEN
WHENDEER - IRCELZTRBAEYNER - HMSTRDHERBRRELS
A - IRCERZMIRBAEYNER  RMERERERSHARFBRHEE -

. ﬁﬂ%ﬁﬁﬁz*g"rﬁ” oy EY) FOLERER - B RIIRBSThERE - HAEA
ZARNRENEYNIBER - RMIEF—HEAL  RBARPRIEFTERIEIR
- LRSS -2 # E R H_ERRBIRER) -

8 3.2 MNRBEPEEZNEERENEYNSENBHER - CHEEE R |

MRERBFMEBENANERZERIRTE - WEARERHMANNER - BEER
tH E&F - MRMRE 5 - AIRNEBE KBNS EETGNBFKIORE - LHEFZ
—RBIEURE - BEEFANEFNEZENE LAY - F2RARNEE9EF - DIFEBRINTRE
i EERRIARRARE IS -
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£ 8. SRR ERE

g1 HPRETEIMN EEELEZ RETEIRPRVEFFSUERRE

g1 1.1 HPVEUBSEERFSESUERRENS R ( EXLIMIEMES -
BXHFE - AFBRHRREMENENS ) RHEM

RRVET R R RE IR B ER R A IEER ARAR 519 BB B ERE NG UK - WHAAARR
ANEBBERS - BREEENBIR - BEENAR - BhAZ - BEARXENERE S
BA - srEIT e EERERZRKINSBHSEFEARR | RHEBERT - OFRE - 6]
L TTY ( XFERNEETFIEER ) B4R -

RETEIARENZEERT - JLZEAZTERXRPIROANMERE - P JESUSERES
B - B U RIEFVBSEEBEERER - MolIERIRPHSE LERE—F - &
BRPIRBER (BERBENRAFMIIE ) - FIR  RRERERERNER (PIAFM)
ERMAESCHAM A SURA - MRFE - RN IR ERTIRER TR - KFESEDRISY
BABEANEN - AL ADEERNES AN ORHETEEENANEN - 528
R MNSESTERNEN - FRERPREES -

FARETEILAFEL EIRRATUEZEE ZEPEAN SR BN - LIS EHA
TTHERITRED 1 12 FR IR e AR A

WMREBRESANERBEIRARRRE - STEIEEEREINSHEER KU ZEIRER
SREM - ®ERER N - BREXTHEEADEER - IREEIRBEGPREN
PREBFIRIRFBSIE R EED - BREARE - BROOUBEBREEANDEBERESIRT -

WREFEEHPIRVFT EEMERTERERNENZERN - FRERPRFENMR L
A% - EERE (866) 314-2427 ( TTY &R RELT 711) - &1 ol {2 EE 1-800-MEDICARE
(1-800-633-4227) @ Medicare 2 1i&5F - AERBEBERENRLE - BFERE
1-800-368-1019 - 2 TTY 1-800-537-7697 -

&6 1.2 P90 B R IR IR B IS SRR AR A |

RBRIEAREINREANEE-—RTEE (PCP) - ATMREHMNLZHARET - MhA#E
ZERGRRREEIREMN (FHUNEREE ) MEFEZ -

A% £ — RS BRI AR SIRRE AN RIS R EEESM2IRANARERT - EE
EARELTERENRKFESERNBENMARNRE - KEARERPNET-—RBEAR
BERINNERCNERZE  THRERKERIEE -
MREREBERBE—REENBEANESERRESN DD EY) - 559 FmA oY
RENRFEHE -

8 1.3 H P B RECIEA RFEERRR |

BFSANBT AR RELHBERCHEMNEARREEMNNEL - HAPSRRELERRE
RECHNEAREEN -
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s CHEARESE ﬂ@%*‘”&ﬁzlﬂﬁ%f%uH%T%ﬁ%’a\?ﬂﬂﬂ’\]flﬁl)\iéﬁﬂ - IR ISR B R

SRR EEREE

. ‘”?Zﬁﬁf,—i"iﬁ’] Hﬁf‘ﬁﬁ’]’f@ﬂ AR 2 RE RN e 5 URVARRA R - 240
BB BRI BN B TR - SH0AMELERNEN - LR

aﬂdFﬂﬁDﬂﬁu‘%‘CE’J&% Al BIBRFh -

BN REZECNREEHAER ?

s HPIMAEREERENAAZ BRI E RN -

s MRFMFTERTRREENBEARODCIRHERELRTRRENENETA -
B AE AL - BIE T A ER N EOEE A ERA RSB  BTtERS
G

s E—EAFSIBERT - RMEFSLESENEBTY - BEAIMERERENAR
RERERNIBER -

o AN AERREENBEARERERENBUFKE -

o RAREEZBMMEBRERBMARETEIRE - FIURMLAREROREEMREMR
BB ERER - BRI Part D EAEMNEN - IIREFE Fﬁﬁm':ljﬁ"ﬁﬁ
78 B S E R T ARSI E, - BIBRIEMIDES RERTLIAR ;
EERRAUDZAREABPBERNEBEN

WOl IEREECERPIVER - WERRNOE A D FELEN

EEREMENEH B REWEWEHRS - WILERTNREEE - AMTLUEE
e T By e RECHPHEERANEY - MR
ERBMEEY - BETRCORERRREES AR EESE

TEENECNREEMEECUIFFTENENMEREMADZE -
MRCEHEARREEMNEADESTOHEBEOBENRE - BFRERPREES -

M alRELIf S 1996 & (BERAFRROBMERIIAR) (B8 "HIPAAJER, ) IR
ERHNBELCNZIFRERREN (B8 "PHIL ) - RMATESREE - NRKERIRE
EENTEEAEMTRELHN PH - SEEEFRREBERRR - K52 - CoIamE
EMEAMBFFIRASE -

gi 1.4 HPVERCRMEARSFE - EREARBIEHENCNARRES
6l

TER PORR X BRI F A28 RET8] (HMO D-SNP) R P - A ARMRIMEEE
afl ©

WMREBZLL MEABERER - SRERPRBEE

« BEAXETEINER - AU - EEEEAREIMHBNRROEM -

s HMESARBRHEBNOMERAEN - SRHMANELEANRBREENERE - 5%
ERNABERMBENRBREBENERZER - DA MWTA N EERRERHE
EHHEH -
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s ARTHEARNEFERENAFRRLOASTIHENER - 5 3 EME 4 TRHA
FEERIZREN - 55 3 EMNSE 4 FRMARE Part D B E&ARERM -

s AAREEREARAGRNRRANURZANTEENER - 55 0 SRESENETRNE
ERANER - DUBEBER O REIABERARIEEL Part D 24 A& REBE AR %
REEZPIPRE - 55 9B MREAFMOUBRIMNERE (WHEAH LR ) OE -

8 1.5 HPIVAZEEER B CRIRE LR ERET

BAERETNARERTSERETEREIRE

EEREENEENEMERERERHEERASNAN - CHRERERHEEUELE
BESIIEAREO 5 R B A R R -

B BERER DS HERERERNRREIRR - A FENTESNEEFERESERAEOR
E - MEBLUNMER)

- BERCHFEEE - CARRS N HTRERBARTE  FAEER
SEERHURRBER - B OF SR M LM MRS EBENZE A
BFTR IS5 -

- BERAARINEN - CARESATNREANS ROEARR - G0 BRI ST
ITRENEBRANARSEANEBRN 5 - LARTSEERESTA
BRIEAEE -

- BIEE TR, - OERFEGTARB0LE - B0  CARBRBRIENS
B - BB B R BB - SR LIRS - M2 - MRIE A
SRBAEILRE - TN ANECHSEERENER AR NET -

EERELET - BERASNESEEAEC L BERAERZNTRE
Al BASHSRERR  AAREIECFLREEEAE - NREENEEER -
EERRBIENTOSE - BERE - MR - Gl

- EBEEE  EOEEETHREE R TRABCHEERREARE
fé -

- AEMBEERHEEET S PORCREAECHRE - RIORRENER
53 -

fE SRS LR R A R SR AT IR BRI R R A R T BRE T - T BRI T AL
BRENERASE - 54 ABNRERE ST B 42 BRI~ -
NRAEE AR BBEE TR EEIET - AT

- B  COIUAEORET - 1 Tt — A RS REFA BRE TR -
A - AR I B R R R B A R R IR B EE RS - G EIY
W45 1R SRS RIS -

- MBRELHS - BRCSRMERNES  BREES—OREX - LERE
EERR R RE Y -
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£ 8. SRR ERE

s LREIKZABLBEENA - BRER-—ORBIRBLCNELE - TRE—DEBERSE
hIEERELEEMRAERETRENA - ROULIEBEIARBHAKIRA - X
hE—fMElx -

MREBEKSHMBTRERER  WHEAERUBERERLEE  ART—HEIXRZE
B -

- BEREEAEEACKRBNRUBEERERE  UKEEFES L -

s MRMEAREFAUBERRRARE LR MBRTARBOEMR - MASHECE
EEERE LRS-

At - SRERFUBERETRTZHEBCRE ( BFNRA TR  WE2HETBBECRE
EEEBRRERE ) -  RBEAERTE  2AEHUAUMURBAEZEEERENRUEREE
RMBRL IR R B AIRR -

MRS RAR BT EE W ?

MREBERBFRUEREN - BARSEMNERILRBIRER - Mol#1TREF - NRE
B EBAIR LIRER - O] LIEE Medical Board of California ( IIMEBEEZEE ) - &5
A4 1 1-800-633-2322 - MNRMHLEIERFERT - ol LIFE https.//www.cdph.ca.gov/
Programs/CHCQ/LCP/CalHealthFind/Pages/Complaint.aspx [a@ " A0 /A &4 & 2EEF
o] B35 HAER 4 (California Department of Public Health Licensing and Certification) -

8 1.6 AR LRI Bk H M E # E B R MFR AR E |

MRCAEUEE RENFERS - WEBEERGN - SZRE L& - FERARXH
£ 9F - DIEMEOIDIRINAER - MM E - 2KERORTE - IR LRSI HIRER
A BE- DAY -YNS T b SEEF O

8 1.7 MRERRESANTRATFHEHCHENRSISS - ZEEH? |

MREAMKENEE - FRERENRLE

WRERBCECROERR  2IE - R Al - #F - B - 61 (E10) - Fik - £l
el REIFERE AL HSRENENRREEE - RENE 1-800-368-1019 (TTY
1-800-537-7697) - BHEREARNTRFZHBERERLE - ABBLEEMHNREPLE -

EHMAHEMSEAERENR ?
MREAEBCRBIARTHGRBHNENRRINEE - MABALRHER - OLFERT
AAFNERER - DIEBREBE
s B BERPIREE -
* IMOJLIME SHIP - 55256 2 85 3 & - LIRERFAERN
e ¥ - OJIE 1-800-MEDICARE (1-800-633-4227) LU 4 B R EE R AR P - K
Bl XIEREMEIRE (TTY 1-877-486-2048) -


https://www.cdph.ca.gov/Programs/CHCQ/LCP/CalHealthFind/Pages/Complaint.aspx
https://www.cdph.ca.gov/Programs/CHCQ/LCP/CalHealthFind/Pages/Complaint.aspx
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& 1.8 A ESAERTHEFNNEZEN

BLAEMBOESHERTHNENNEZEN :
s MO DINERFPIRFEE -
o MOIDIME SHIP - B2 2 &5 3 & - MBS -
o fROJHEAE B FREREIRS -
ROl DUSEh B P BB Rin 8L, - BBl NE A B E R ERFIRETIY) - (U1t
F4polE L R A9HEENS © www.medicare.gov/Pubs/pdf/11534-Medicare-Rights-
and-Protections.pdf - )

o 5% - {5A]LIEME 1-800-MEDICARE (1-800-633-4227) - AE4& & K224 AR
7 (TTY 1-877-486-2048) -

gfi 2 BERHEIRFREARLER

SREIRE - BATNIER - IRCEEUBE - FREFRFPRBE -

. WEGNERRRENCESELERRRENESTHRE - BRAKIRER - B
R A IRARTS - DUR BRSPS 5 H A AL 1S AR AR -
o 83 ENE 4 SHMRBLOEERY -
o %5 BAE 6 SHAMRPEH Part D EHEAIR -
- MBEERT AHEZMNESTOE M RFZREERRSEER - ENESHREM -
5 1 SR HRBLE A -
. BERTHEE R RERERRECDREANE - SEEEEEREN Part
D &R - 3L RAHEBIRSELR Medi-Cal (Medicaid) & -
. EEMEETNEMREIERERMER  RERENETERET - BHitMNEE
IRHLEE) -
o BTBIREERERE - HEEH B R E R B RIS IE A2 5 AR R B RS
% - BETEEAREE RN AR BRI -
o BHRSMNBEERCTERBOAAEY  QFEFESE  StHEEHA
m -
o MBEATAME - BHENEN  BIESCTLURRNERAL -
. BB - RFRSHRANESHENEE SR BOERN - REOEZENTE
2 || BB BEE SRR - BRI A M A = IESIB I -
- TRHEHERRIE - SAKHENERS  ABZAUTHROEE :
o NESHEREBIRE -
o RN EMEST TN Medicare (R - FHERER BABINIES -
o HREEEHERRNASHEBREEY - SOEERENEYE - LUE
ST S BB -
o MBABEEXNOPREDS  LUBTNASAEBE=EESERR -



http://www.medicare.gov/Pubs/pdf/11534-Medicare-Rights-and-Protections.pdf
http://www.medicare.gov/Pubs/pdf/11534-Medicare-Rights-and-Protections.pdf
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o R ﬁﬁ‘“ﬂ’]&ﬂﬁl)\ﬁﬁaﬁﬁiﬁﬁﬁﬁbﬂﬁ Part D BEA ( RBE LRERBHERF
i) - MU REERBEIMNISERERESNRBUT - TEEEEN R AT ERIRE -

. #D%,.,\E?MFﬁE’J ETEIRFS B IS ARE - M EEMEM - SRR EEMENER
FaoEx - I BN 0ol B IR 4% -

s MREMBIRIFF BRI EE S - ERBREB LR AT EIRIRE -

s MREHR - —EEZBNIELER (AEBEREZES



= 0:
BB F R AR AT
(RIHRE - L2 - 15 ) B
1
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£ 9. MREBRI R E N BEIRER
( RIRRTE ~ L& - 125R ) REE

g1 &
& 1.1 0 45 75 KR Rk R B % R R

AERAEEFREFERERIRE - BRAREERBNEFIORR FNIME
1 BB AR ERRIREZ AN B RME) ( BIEEME ) FARAaN
B - IREFBZEBLURE ZZE B ERRRE RN ERmE) (5
MEFEME ) BF - AMBEHEER - SRERPRBE -
2. TROEEFTE A

o WRFELERE  ANFBEREFREN LFER -

o WREMBEE - MFEEHIRLREFER ; THEBBR -
SLEEFHCAESHABERRRIZE - BEEFHE —ELCMBEMIBLABTRREE -
BEMaEltBE -

% 3 ENPRIEER B TEEZERNERRER - DURGRZMTE -

& 1.2 AR RIEE ?

AERAE—LEFE - BRAELEHPBEEROARIE - KE0 ABELEE AR
& ALEMARMER - BRKEERR  XEASTERE
s EHREBENGFRRNBERLARE - Al - XE—MRER "IREIRF . MIF "2
HERER. - TELRORE S MIF THBEE ) 2 TAEREE, - TRUEZAES . m
JFTEUEEER, -
 HMESEED MRS -
R - RERIERAERMBH ARG IEEEY  AREEHEEE - B EERMLD
AR EEREIEE - LUERSESTNERNMER - &/ EENCEERZEN
WinEE - ERMR/ENUERERFEREBERNFAERE - TERERME -

gfi 2 EZERFESEMNREACRTE

HMZRESTEDG - ELSERFRMEFENSN - RHUARFEELRVIRERE
A - A - MERBRESEPRZS KB - BERERER - Qo RER™R AR
BREBNANEBRSEE - DUNEME I Um RN ERES -

1L BR RPR 17BN 75 5 (SHIP) -

BEMEE-IBEEETE] - BIlREROBERH - 2B BEAIRE S E O RE QS
s irfZaTEIEDL AR - 2R 8IRVRARE O] BRI AMIERE F RGBS -
it ol A ZHERERE - B RHESEMNUKEHRERB’S AV -
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Medicare F{RIR#E —~Medicare Part A 1 Part B & {RRIRFS - B1A Medicare {R1E5T2
#wnZ8E R Medicare Part A A Part B F{RBVFABERTE - " Medicare HRIRFS . —5A&
B3 Medicare Advantage sTE|CIBEfR HERVRRSMANT - AIUIR D ~ IRISIENE S A -

Medicare Health Plan ( Medicare fR{#5t2| ) — FHEL Medicare S AN TAE A SR HAY
Medicare =152l - 7 Medicare fRE2ET 2P RIIRIR AR Part A B2 Part B Y%A - Utb
flizE 824 P A Medicare Advantage 5t#l - Medicare Cost 5t &l - #FKETE ~ JER/
AR UREEAESMRESTEI (PACE) -

Medicare [R5 2% (R ( Medicare PartD ) - EBIX (NP2 E 7% - B - EYEBIFAA
£ Medicare Part A =i Part B 7&{R &0 E AR H L B RARRE -

Medigap ( Medicare fi72 (Rl ) (RE - ZRRASIHE - FICIE Original Medicare
EREROM Medicare #78fRb2 - Medicare #ZE/REZE2 Original Medicare io 5 A -
( Medicare Advantage &t~ 2 Medigap RE )

RE ( BMMNETEIRESETEIRE ) —Medicare & - BEEEFFRFERIZL SR FH MY
FTEIWAL  BEEGEKREREZLEEHBEERZE LD ( Centers for Medicare & Medicaid
Services - CMS ) f&:2 -

Member Services ( RERIEER ) - KM EITEEZBHENEREE D ~ 4617 - B&R
M - EFREIERYERFT -

Network Pharmacy ( fA%&A%EE ) — BB MR EIAONERE - HMAEtEIGR PO LIE
EEEBSEREAN TEARAIZIHEWEBERT  BUOEERAENEEEEESEE - T T
%1 -
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MEARBIEHESE - IRBIEHEBEZ RIS - 154818 Medicare MYNRYRRE - RIEERFER
ERBNEE - ERFERESEAS - BRMEMEZRRERS - @ENRBRHESA
HPNETE AR  BEREPNNRIERZENR - AREER N - BREL SRR SRR
FREFRRT - BENRFRERABLIES "FTEIRBREZ, -

Organization Determination ( A& T ) - HMPRFTEIETHIEHSIRBEE AR - ST
WEREIRIBEHRESZNZ/ DERMERE - EAXET  AHBBEEREFRAE -

Original Medicare ( " &4t Medicare, 5L " BEM# 1 Medicare ) —Original Medicare
FHEUATIR it - M3EW Medicare Advantage 5t 8IFIE S st RIS ZSRERTE - £
Original Medicare & - B0 &84 - Bl R EMEBERRERBFRHESZN  AESHE
B FRIER 2K S Medicare RIS (IR - MO U MEI#2 Medicare FEEED ~ B8Pk
Hith B IREIR R E K2 - MU EXTBENER - Medicare X1 Medicare #3819
BMER  SXNMNBECHSBER - Original Medicare 7 MI{E SR 7 : Part A ( BRRIRER )
A Part B ( BFERRE ) - EEEISZHEDJEUS -

Out-of-Network Pharmacy ( #8485 &% ) - RRMBIETELLKBE R - ARIRHE
SIRPFIREYNESE - BRIFERERT - GRITIERBINEEBENKS BIZEYE AT
RETEIRFEIREBE R -

Out-of-Network Provider 2% Out-of-Network Facility ( #8485 AR 75 12 {5 & 20 4848 S
18) - BAGENSBESAME - RREET IR ARIRBIIRE IR AEEHE - BN
BHEREEZEAZER - ABRAABRRGEZENVRBIEMRE -

Out-of-Pocket Costs (BEER ) - R EX D BERNER - REPACSEIREND RS
NEN N D HBERANEE  THEARPHNEEERRE -

PACE plan ( PACE 513l ) - PACE ( EFAZHRESS ) stEIES8E - tRXBUAE
AR ASEE (LTSS) - BB BRESERUARKBRSBUIEEEACHHLERE (M
ABEEEER ) - 12IR PACE 58I AN BB AETEIERIEEY Medicare 82 Medi-Cal
(Medicaid) Z# 1 -

Part C - 55&FR "Medicare Advantage (MA) 51211 -
Part D — BFEM/ Medicare B E243 518 -

Part D Z&4) — Part D #F{RIVEEY) - FP I BER AR HFRBRY Part D 24 - LR
MZEY) S BB Z PEFRE Part D AREERE 25 - BEETEIE L RFIRE E B BIRY Part D 2
) -

PartD Late Enrollment Penalty ( Part D ##Eif i {REI€ ) - TR —FRBBEERIA Part
D 512I% - MNRMEE 63 KU F8ETEFIR (15IREBEHKE  EEHRNE/DEAZEAE

Medicare R 2 & RERINELR ) - BIFR 7 Medicare Z¥)ERINEHBRE ZI - 85

ZHMNEMER - WRMKZE ExtraHelp - BMNREEZ 63 X (&) ML ERAE Part D 5%
H o] SR H&E R - AR OB AN AR IREIE -

Preferred Provider Organization (PPO) Plan ( BERFEIRHE W [PPO] 518l ) -5
ERFIEHEERBITIZE—EAEESHARERHEEMEM Medicare Advantage 51&) » 55
ESNRBREZRABUEEERESRAESTEIRE - PPO stEINARIRFIAMNET 24

1 BIERRAARRBBINMRIFREEESNAN - —MKRR - EEBIINREREEE
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[Tl - RPN BERRS - PPOFTEIHTEAER (BE ) B RHEBERS
RFBAASZNNWBNEREFERE - HERERSA (BE ) BEREaN (FFEE) IREBREH
EECGHNRBASZNNEIEEEHNREES -

Premium ( fRE ) — ><{J#5 Medicare ~ (RIZATIZERIRETE (REIEHZERR )
REMMER -

Primary Care Provider ( PCP - A8 4 ) - HH A ERERRE - BRIEEEFENEES
HItRIFIR M E - E7F2 Medicare (REEETEIF - MM BEETRBEEME - ZEBTHE
EHMBERERHSE -

Prior Authorization ( B%&iR#E ) - NERBEIF EEYNE L2 E - FESLIRENX
RIRFIETRNE 4 ELNKRT - EAEDTERRCEETESLIRENEREY) -

Prosthetics and Orthotics ( ZIXFNBIEERE ) - BEFE =M - BEEARER  F8 - 5
MEEZ R ; B ; FR ; UKEKERASMISIEEEFrRNsE - BB E0RGRMUAER
MBI EEAE -

Quality Improvement Organization ( QIO - mEIEHME ) - AHBEALE - M2
BEMAMEMBEEEASERARN/NE - AFEEZMNE Medicare BEFIESRVIRE -

Quantity Limits ( tEE[RH] ) - Rmm'E - L2 AREHFREZEYRYERETRSRY
EETE - HPIsEHRMEREY) - RESRETRVEEE IRH SRS —E R ERARIZE

=SS

Real Time Benefit Tool (B4 TR ) - #— ADBILNEKEREZET - oJHIREA
B - g AF -  BREBENREAZBHESENGANEN - EEE/IBERE
%8 O ARBEEEEYERREMRTIHNEBEREREEY - DIRERREBEREYERES
(SBEE%E - BFRAZE - HESREH ) -

Rehabilitation Services ( Ef2iRTS ) - ELERF EIEVIEAE - SENES ABELUKE
HaE -

Service Area ( IRFZELS ) - BENMARB ERETEIVNAREMIERSE - BEEHNRED
FRBEMB BRI RGNS —RTIEM O ERAITH (FFER ) IRFENE - 1
RIBKAMEBERIBEEINARIZ G, - AFTEIOBEZELER -

Skilled Nursing Facility (SNF) Care ( &332 145 [SNF] 18 ) - EXREERBPEE
RHOHEEEERRENE @R - RENSHIEE R ME L EMmETHYIE
BENFEOES -

Special Needs Plan ( $5% & Kat2l ) - L6184 RIAY Medicare Advantage TSIt HHE
EERI AR TEMEERE - BERKZ=%E Medicare 1 Medi-Cal (Medicaid) B945 E
o ORHESEINRERE -

Step Therapy ( BEFA%E ) - EARECHNEBERVPFIRNERZ 2R - ILMATIEREEEX
mEER ARG ERREN S — 122 -

Supplemental Security Income ( SSI - fHEHEZZIWA ) -t EL2/HBHAZNHEI
AMERBER - BREARERE - EAFEREORENSLNE - SSIANETEZERANA
|§_| o
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Urgently Needed Services ( E22FE KR ) - IE2Z2RENEAREKS - BRIREHEA
IRFF IR EE SRR ER « A3 E  IRREALCERBRIZA - A0 - BEEKRSE
FE7ENERE - RIFMVNEZVNEE  HERNNWENERE -



CENTRAL HEALTH
MEDICARE PLAN
A=)

b OVE R Medicare 5 &) CHMP @< BFSAINGER - A2 RER ~ BE - [REFE - Fik - LB BRE
o~ MR R BL - BRERE - BEBIE - BEE - BIEREE  (tZ MR - MR R
[0 M54R3 FEER A -

CHMP 5585 ARt R BB BFRE - LIERRMAREE - M SROTEDE - NUREMERY
EEEN (ARTE B mERETAR  HHER) - RO TEESAERINARMES
IR  BIt ; HtEEr A8 OESMEN -

MNBREZE LR - B4 CHMP © (866) 314-2427 (TTY 711) - M EREA 4 8:00 21
+800(PT) - SB7X -

YN o2 ) ER ER

MRERBAH CHMP AR KB LRSS - BAER LAZFRERIIKR - BILIEBRERE - BE - 8FH
e EFEHE

ohOVE 1R Medicare 518l (W4 A : Member Services)

PO Box 14244

Orange, CA 92863

ERE : (866)314-2427 - TTY : 711 {8H : 1-626-388-2361
& F 4 : memberservices@centralhealthplan.com

Et#EM/AZE - CALIFORNIA 2R IR IR 7530

B LIERERE - FEENXE 5T - [@ California 2R IRFERTSEL

RENAZRERESRF
* &R : B5 916-440-7370 - MREBA K E BB RN FER - FRE 711
s Bl : ERRFERBEAFTEZE . Deputy Director, Office of Civil Rights
Department of Health Care Services—Office of Civil Rights

PO Box 997413, MS 0009
Sacramento, CA 95899-7413

WERRIR O DITE IEE http://www.dhcs.ca.gov/Pages/Language_Access.aspx BU#%
BFAH : BEEFEMHZE CivilRights@dhcs.ca.gov

RENAE - ZBEFHEEMARKIEER (HHS)

WMRERBZRIERER - B - [REFE - £EMA - FRAERERIER -
OB RERE - EEHEFHAE HHS RERLAZRERSRF ¢

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building Washington, D.C. 20201
&E55 : 1-800-368-1019 - TTY : 1-800-537-7697

& 7530 : https://ocrportal.hhs.gov/ocr/portal/lobby.jsf -
WERRIB O DIFEIEE http://www.hhs.gov/ocr/office/file/index.html BV /S

H5649_009 EOC-2024_2833_C_CH PY_2024 CHP_EOC_H5649-009-000_CH_9.23
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EZ &HEZ‘“

X : We have free interpreter services to answer any questions you may have about our health
or drug plan.To get an interpreter, just call us at 1-866-314-2427 (TTY:711).Someone who speaks
English/Language can help you.This is a free service.

B3 : Tenemos servicios de intérprete sin costo alguno para responder cualquier pregunta
que pueda tener sobre nuestro plan de salud o medicamentos. Para hablar con un intérprete, por
favor llame al 1-866-314-2427 (TTY:711). Alguien que hable espafiol le podré ayudar. Este es un
servicio gratuito.

HICEERE . BARERREERS %ﬁﬂbwﬁiﬂaﬁﬁﬁzﬁﬁ%ﬁﬁéﬂﬁﬁﬂﬁrﬂ &u%i@?%ﬁ%tbﬂﬁ
FRSS , W 1-866-314-2427 (TTY:711). RINWAHANITEARRKERE, KR -—TMREEKS

PXERGE . CHEAMNERIENRBTREFARERE , AERARM ﬁ%ﬂ@ﬂ%ﬂ&ﬁo N B = AR
%, FFHE 1-866-314-2427 (TTY:711). EfIBP XN AEKRERERMUEE . ER-—HRBRE.

EEMNHAISZ : Mayroon kaming libreng serbisyo sa pagsasaling-wika upang masagot ang anumang
mga katanungan ninyo hinggil sa aming planong pangkalusugan o panggamot. Upang makakuha
ng tagasaling-wika, tawagan lamang kami sa 1-866-314-2427 (TTY:711). Maaari kayong tulungan
ng isang nakakapagsalita ng Tagalog. Ito ay libreng serbisyo.

A3 : Nous proposons des services gratuits d'interprétation pour répondre a toutes vos questions
relatives a notre régime de santé ou d'assurancemédicaments. Pour accéder au service
d'interprétation, il vous suffit de nous appeler au 1-866-314-2427 (TTY:711). Un interlocuteur
parlant Francais pourra vous aider. Ce service est gratuit.

HEIS : Chang téi co dich vu théng dich mién phi dé tra 16i cac cau hdi vé chuong strc khde va chuong

trinh thuéc men. Néu qui vi can thong dich vién xin goi 1-866-314-2427 (TTY:711) sé c6 nhan vién noi

ti€ng Viét gitp d& qui vi. DAy la dich vu mién phi.

&3Z : Unser kostenloser Dolmetscherservice beantwortet Ihren Fragen zu unserem Gesundheits-

und Arzneimittelplan. Unsere Dolmetscher erreichen Sie unter 1-866-314-2427 (TTY:711). Man

wird lhnen dort auf Deutsch weiterhelfen. Dieser Service ist kostenlos.

BY : Aoz B e 4E o] et Aol Bl E2[1A FE 8 MHHIAE NS

&LICH 89 MH|IAE o|83tedH™ ™3l 1-866-314-2427 (TTY:711) H 2 E 9|5 ’WAIO gt
s B AL Z9F 22 el o] MulAE RRE 2YELCH

i ;9

St
=01

f3C : Ecnu y Bac BO3HUKHYT BOMPOCHI OTHOCUTENbHO CTPaXOBOr0 UM MEAUKAMEHTHOrO NnaHa, Bbl
MOXeTe BOCMNONb30BaTbCA HaWMMm 6ecnnaTtHbIMKU ycnyramu nepeBogyumnkoB. UTobbl BOCNONbL30BaThCA
ycnyramuv nepeBoaymka, no3BoHUTE Ham No Tenedony 1-866-314-2427 (TTY:711). Bam okaxxeT nomMoLLb
COTPYAHVK, KOTOPbI FOBOPUT NO-pyccku. [laHHas ycnyra 6ecnnaTtHas.

P HI{ET

o210 e Jouazl) o) 4,951 J9a> 9l axally slei diwl sl oo 4 W aslwll )88l o> iall oloas pass L

03® .hiacluo dy,2ll Gaiy b Loz pgduw .1-866-314-2427 (TTY:711) _le Ly JlasVl souw chle Jud o589
A 20 doa>

ENEX : .

SHTL 'T( IT ZAT T TISAT & AT §2 319 Thelt ST 89 & STATd & & [T gH T ITH {= FHATTUAT 4410 ITAA 2B.

T FATIOAT 8TD F¥A & o0, 979 292 1-866-314-2427 (TTY:711) 9% ®IF ®22. Fs QRS 51 BT Ferar
AT HEE L ThdT 5. Tg TF = 94T 2.



FAFX : Edisponibile un servizio di interpretariato gratuito per rispondere a eventuali domande
sul nostro piano sanitario e farmaceutico.Per un interprete, contattare il numero 1-866-314-2427
(TTY:711).Un nostro incaricato che parla Italianovi fornira |'assistenza necessaria.E un servizio
gratuito.

—

#BEFE : Dispomos de servigos de interpretacao gratuitos para responder a qualquer questao
que tenha acerca do nosso plano de saide ou de medicacgao. Para obter um intérprete, contacte-nos
através do nimero 1-866-314-2427 (TTY:711). Ira encontrar alguém que fale o idioma Portugués
para o ajudar. Este servico € gratuito.

BEIVEEEI ¢ Nou genyen sevis entépret gratis pou reponn tout kesyon ou ta genyen konsenan
plan medikal oswa dwog nou an. Pou jwenn yon entepret, jis rele nou nan 1-866-314-2427 (TTY:711).
Yon moun ki pale Kreyol kapab ede w. Sa a se yon sevis ki gratis.

JEBE3L : Umozliwiamy bezptatne skorzystanie z ustug ttumacza ustnego, ktéry pomoze w uzyskaniu
odpowiedzi na temat planu zdrowotnego lub dawkowania lekéw. Aby skorzysta¢ z pomocy ttumacza
znajacego jezyk polski, nalezy zadzwonic¢ pod numer 1-866-314-2427 (TTY:711). Ta ustuga jest bezptatna.

AX: SH0RR BRRBREERQLFRETSVICHIZERICSEZATILED IC. BROER

H—EANFHNEIZIETVET, BRREZCAWMICESICE. 1-866-314-2427 (TTY:711) ICHEFEL 12
é\/\o HZ'KEE Eﬁj* % /J‘“S'Z?g\/‘f«:bﬁﬂ'o :*'L(Et ,iﬁf\*sl'@ﬂ_ EXT“?O



English Tagline
ATTENTION: If you need help in your language call (866) 314-2427 (TTY: 711). Aids and services for

people with disabilities, like documents in braille and large print, are also available. Call (866) 314-2427
(TTY: 711). These services are free of charge.

] (Arabic) duv ,2JL il
oloasly olaclualllia ,3gi .(866) 314-2427 (TTY: 711) 4 Juald wlisly dacbuall JJ| coxio| 13] oLl >

gl doas] 0id (866) 314-2427 (TTY: 711) & Juasl . ady oy dyeiSall olxiimall Jio (@dlel]l 595 LotV

Zuykpkl whnwl (Armenian)

NhTUHM NREFBNh: bp]: Q]Jq oqﬁanJnLﬁ k hmphunlnp th l]qu.lnll, qmﬁthmphf (866) 314-2427 (TTY 71 1) S Qb
ful odwbliquly dhonglikp nt Sumwympyniblkp hwedwbyuinipynm b nibkgny wmbémbg haofwp, opbﬁmh‘ Fpmnh qpuunhuyny nu
Jonenpunun myugplws Gynipkp: Qmﬁthmphf (866) 314-2427 (TTY 71 1) qu Smnuymipynihlikph whjfwp EG:

WA UENM aNi24 (Cambodian)

Sam: 10/ (81 MISSW Mo IUNE™ Uy gindpisiue
(866) 314-2427 (TTY: 711) NSW 81 1UNMY EU

RSN M GO NI HAIN e USSOmMITg s

Ya Mgt HRINgo Smomossaign gindgusiue
(866) 314-2427 (TTY: 711) 1 wuhmygsiis:EsAnigiguw

ZE&8h 7 (Traditional Chinese)

IR NMREEEUGHSERMER , B E (866) 314-2427 (TTY: 711) . I BIERMHY
BREATHWEPNRSE , AINEXMAFRERE , RUHESENA. 7 E (866)314-2427 (TTY: 711)
. EERKHRREMN,

(Farsi) ,_,.uu,lé b 4 b
oloas 9 1B oS .35y Lwlas .(866) 314-2427 (TTY: 711) L xS cdlyd Ko 395 by 4 adlgs o LS| a>gs
(866) 314-2427 L .cawl 35390 55 «Spjr 89,5 b o> 9 Jin b3 1B asuw 15k «_Jsleo Shb 31,81 Loguae
Ngis o all Ol oloas cl Sy Lwlas (TTY: 711)

f&dt A= (Hindi)

& & 3R AU U U] H HETAT B HaeadHdl & dl
866) 314-2427 (TTY: 711) WR BId B | addl didd ANl &

TeIIdT 3R Y910, 9 od 317 @ fiie & i ceaaw Judss 2|
(866) 314-2427 (TTY: 711) W ®id H | T Ja14 (: Yeb 5|
Nge Lus Hmoob Cob (Hmong)
CEEB TOOM: Yog koj xav tau kev pab txhais koj hom lus hu rau (866) 314-2427 (TTY: 711) . Muaj cov
kev pab txhawb thiab kev pab cuam rau cov neeg xiam oob ghab, xws li puav leej muaj ua cov ntawv
su thiab luam tawm ua tus ntawv loj. Hu rau (866) 314-2427 (TTY: 711) . Cov kev pab cuam no yog pab
dawb xwb.

HAFEREC (Japanese)

SEEEARFTCOXNBH BEZIBESE (866)314-2427 (TTY: 7TINABBELEE VN, AF0ERHXXF
DILRRRBE, BAVEBEEOHOLEHOY—ERAEAEL TV £, (866) 314-2427 (TTY:
TINABEFESLEETV, ChsOY—ERAFERTRE H#LTULWET,

gt=0{ Efa22! (Korean)

FOlAE: F5tel o2 =22 B Ao A|™H (8

Lt 2 EX2E E EMA L0 Hol7t UsE BEES {ft T2 MH|IAT 0|2 7T LICE. (866) 314-2427
(TTY: 711) He 2 2o|stdA|2. O|38t MH|AE F2Z2 MBELCH.

66) 314-2427 (TTY: 711) Ho 2 2 0|5t M A|Q. MR}



ccNLoWIFIDI0 (Laotian)

UrnIo: mmwcﬁagmDaowao@cma?umameagmm?m‘?mmﬂcu
(866)314 2427 (TTY: 711). 690009050852 IVVINIVTID

LHVLBNI CEVEENETWTCTVLENTDLRVarBIOGLINE Lilvmacd
(866) 314-2427 (TTY: 711). i 3nancdidoisgcswsalgaielos.

Mien Tagline (Mien)

LONGC HNYOUV JANGX LONGX OC: Beiv taux meih giemx longc mienh tengx faan benx meih nyei
waac nor douc waac daaih lorx taux (866) 314-2427 (TTY: 711). Liouh lorx jauv-louc tengx aengx caux
nzie gong bun taux ninh mbuo wuaaic fangx mienh, beiv taux longc benx nzangc-pokc bun hluo mbiutc
aengx caux aamz mborqv benx domh sou se mbenc nzoih bun longc. Douc waac daaih lorx (866)
314-2427 (TTY: 711). Naaiv deix nzie weih gong-bou jauv-louc se benx wang-henh tengx mv zuqgc cuotv
nyaanh oc.

Vst 29SS (Punjabi)
foours fe: 7 378 et s fSg Hee S B I 3 T8 73
(866) 314-2427 (TTY: 711). »UTdd B L HITEIT »i3 A<,

A fa g% »1=3 1l sut™l feQ TA3eH, < Busey J65| 9% 99
(866) 314-2427 (TTY: 711). fed AT HE3 IA|

Pycckumn cnoraH (Russian)

BHMUMAHWE! Ecnn Bam Hy)XHa NOMOLLb Ha BalLleM POAHOM A3blke, 3BOHUTE MO HoMepy (866) 314-2427
(TTY:711). Takke NnpeaoCcTaBnsaOTCA CpeacTsa 1 ycnyr 4ns nogen ¢ orpaHUMyYeHHbIMY BO3MOXHOCTAMMN,
HanpuMep SOKYMEHTbI KPYMHbIM LWPUGTOM nnn wpudtom bpainins. 3BoHuTe no Homepy (866) 314-2427
(TTY: 711). Takmne ycnyrmn npegoctaBnstoTca 6ecnnaTHo.

Mensaje en espaiiol (Spanish)

ATENCION: si necesita ayuda en su idioma, llame al (866) 314-2427 (TTY: 711). También ofrecemos
asistencia y servicios para personas con discapacidades, como documentos en braille y con letras
grandes. Llame al (866) 314-2427 (TTY: 711). Estos servicios son gratuitos.

Tagalog Tagline (Tagalog)

ATENSIYON: Kung kailangan mo ng tulong sa iyong wika, tumawag sa (866) 314-2427 (TTY: 711).
Mayroon ding mga tulong at serbisyo para sa mga taong may kapansanan,tulad ng mga dokumento sa
braille at malaking print. Tumawag sa (866) 314-2427 (TTY: 711). Libre ang mga serbisyong ito.

winlainiu1Ing (Thai)

Tsansnu: vnaadavnisausiawmdadl unsvavao ﬂsmﬁmﬁwm”lﬂmwmmam (866) 314-2427 (
TTY: 711) uanmnu fans au‘lummmumaauauusmﬁma q & msumﬂammmwms 19U LaNA56
q T udnwsiusaa uastandsit NigasanssIuIn ey ﬂﬁmﬁmﬁwm”lﬂmummam (866) 314-2427 (
TTY: 711) Lifidrlgraamsuusnisumani

MNpumitka ykpaiHcbkoto (Ukrainian)

YBATIA! Akwo Bam noTpibHa Aonomora BaLLO PigHOK MOBOIO, TeNnedoHyrTe Ha Homep (866) 314-2427
(TTY:711). JTroan 3 0OMEXEHNUMM MOXKITUBOCTSAMM TAKOX MOXYTb CKOpUCTaATUCA AOMNOMDKHMMN 3acobamm
Ta nocrnyramu, Hanpuknaza, oTpumaTti JOKYMEHTU, HagapykoBaHi Wwpudtom bpannsa ta Benvkum WwpndTom.
TenedoHynTe Ha HoMep (866) 314-2427 (TTY: 711). Lli nocnyrn 6e3KOLLTOBHI.

Khau hiéu tiéng Viét (Vietnamese)

CHU Y: N&u quy vi can trg giip bang ngén ngl¥ ctia minh, vui long goi s6 (866) 314-2427 (TTY: 711).
Chung t6i cling hé tra va cung cdp cac dich vu danh cho ngudi khuyét tat, nhu tai liéu bang chi néi
Braille va chit khé I6n (chir hoa). Vui ldng goi s6 (866) 314-2427 (TTY: 711). Cac dich vu nay déu mién
phi.
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