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State Health Insurance Assistance Program(SHIP)2 £ E 84 E &S ER51 e F HEnict 5
AHoR RHSH F2 T2 HEE MB35 Medicared 23 ZEof HeHsFE B8 T2 2
L|Ct.

Californial| SHIP2 it HE Z 2 E{ MedicareE EG8t AR E0H £ & XY 4L EE A4HE AZ
t7] el E2 V(B 3At £ T S0 2H30| Qi) SEXM F HE 2 a3l Ct
Californial| SHIP & &2 73l 2| Medicare HEIE O|ali5t2, #I5te| o|2 MH|A EE= x|=0fl CHEl
E0H2 M7I5tD, #35H2] Medicare T Mot #RE BEXE A= ol =22 =2 £ U&LICH =8t
California2| SHIP & & 2 Medicare ZE0|L} 2|0l CH3H =2 S £ &= U2 Medicare ETH ME4S
Olsffst= Ol =22 &1 Z3H Metol Cist 2ZEof| HH=EE = &LCt


http://www.Medicare.gov/my/medicare-complaint
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SHIP (California SHIP) — 912} HE

st

Alameda County:

(510) 839-0393

Contra Costa County:

(925) 655-1393

Fresno and Madera Counties:
(559) 224-9117

Imperial County:

(760) 353-0223

Kern County:

(661) 868-1000

Kings and Tulare Counties:
(559) 713-2875

Orange County:

(714) 560-0424

Placer and Yolo Counties:
(916) 376-8915

San Francisco County:

(415) 677-7520

San Joaquin County:

(209) 470-7812

San Mateo County:

(650) 627-9350

Santa Clara County:

(408) 350-3239

Solano County:

(707) 526-4108

Stanislaus County:

(209) 558-4540, Alameda 7+ 2El:
Heu~222:9a.m~5p.m.
Contra Costa 7t 2E]:

HeU~=222: 8:30 a.m.~4:30 p.m.

Fresno 7} 2El:
Heu~222:8a.m~5p.m.
Imperial 72 E]:
Heu~222 8a.m.~5p.m.
Kern 7} 2E]:

Heu~222 8a.m.~5p.m.
Kings 7}2El:

HeU~=22 8a.m.~5:30 p.m.
Madera 7} 2El:
Heu~222:8a.m~5p.m.
Orange 7| 2E|:
Heu~222:8a.m~5p.m.
Placer 7} 2El:
Heu~=222e:9a.m~4p.m.
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SHIP (California SHIP) — 912} HE
(HAAIZH12 p.m.~1:30 p.m.)
San Francisco 7+2E|:
Heu~=222 8:30 a.m.~4:30 p.m.
San Joaquin 7+2El[:
Heed~=222:9a.m~4 p.m.
San Mateo 7} 2E|:
Heu~=222 8:30 a.m.~4:30 p.m.
Santa Clara 7} 2El:
Heu~222:8a.m~5p.m.
Solano 7}2E]:
Heu~222 9a.m.~3 p.m.
Stanislaus 7+ 2El:
HU~Z22:8a.m.~4:30 p.m.
Tulare 7+ 2El:
HeU~222:8a.m.~5:30 p.m.
Yolo 7+2El:
Hed~=222e:9a.m~4p.m.
(HAAIZH12 p.m.~1:30 p.m.)

TTY 711
Ol HZ &= 8t M8 HE 0| S ™3 &7t

SgfLch

L Eot7| o242 AR E 2
7t
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SHIP (California SHIP) — 912} HE

Alameda County:

Legal Assistance for Seniors

333 Hegenberger Road, Suite 850
Oakland, CA 94621

(510) 839-0393

Contra Costa County:

Contra Costa County Aging & Adult Services
400 Ellinwood Way, 3rd Floor
Pleasant Hill, CA 94523

(925) 655-1393

Fresno County:

Valley Caregiver Resource Center
5363 N. Fresno Street

Fresno, CA 93710

(559) 224-9117

Imperial County:

Elder Law & Advocacy

939 W. Main Street, Box #19 Basement
El Centro, CA 92243

(760) 353-0223

Kern County:

Kern County Aging and Adult Services
5357 Truxtun Ave.

Bakersfield, CA 93309

(661) 868-1000

Kings County:

Kings/Tulare Area Agency on Aging HICAP Office
3350 W Mineral King

Visalia, CA 93291

(559) 713-2875

Madera County:

Valley Caregiver Resource Center
5363 N. Fresno Street

Fresno, CA 93710

Orange County:

Council on Aging — Southern California, Inc.
2 Executive Circle, Suite 175

Irvine, CA 92614-6773

(714) 560-0424

Placer County:

Legal Services of Northern California
505 12th Street

Sacramento, CA 95814

(916) 376-8915

San Francisco County:
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SHIP (California SHIP) — 912} HE

Self-Help for the Elderly (San Francisco County)
601 Jackson Street

San Francisco, CA 94133

(415) 677-7520

San Joaquin County:

Legal Services of Northern California

505 12th Street

Sacramento, CA 95814

(209) 470-7812

San Mateo County:

Self Help For The Elderly (San Mateo County)
1710 S Amphlett Boulevard, Suite 100

San Mateo, CA 94402

(650) 627-9350

Santa Clara County:

Sourcewise

3100 De La Cruz Boulevard, Suite 310

Santa Clara, CA 95054

(408) 350-3239

Solano County:

Senior Advocacy Services-HICAP

1129 Industrial Avenue, Suite 201

Petaluma, CA 94954

(707) 526-4108

Stanislaus County:

Stanislaus County Department of Aging and Veterans Services
3500 Coffee Road, Suite 19

Modesto, CA 95355

(209) 558-4540

Tulare County:

Kings/Tulare Area Agency on Aging HICAP Office
3350 W Mineral King

Visalia, CA 93291

(559) 713-2875

Yolo County:

Legal Services of Northern California

505 12th Street

Sacramento, CA 95814

(916) 376-8915

HAIOIE

https://www.aging.ca.gov/hicap
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MM 4 £37 714 717(QI0)

XM E & 70 7|7+ (Quality Improvement Organization, QIO)= 2t F0{| A Medicare & Xl S 0f |
o

MH|AE NS ELICE Californiall && 7iM 7|7+ = Livantacte= Ol 22 £ &lLCt
LivantaOll= Medicare =3 XIE2 Il 7o E &S A5t D 7fMsHE ol =22 F 7| 280 Medicare
0l M 2045t= oAt & 7|E} o|2 MEJIE0| QI&LICE Livantas S&/A 7|2lL|ct S A Z340F f 2t

grLict.
Ct= M&o| e Livantadl 22|6tAAI2.
o F3t7} g2 7o EZ&lof CHEF 20t
LI ELQSt A EE 28 YHU TS U2 A7 U&LCh
o T3t B ol CHer EE 0|
o 7HH O|F Ao, ME 2 Al Flof == & 2|c EHXF AHE A|M(CORF) MH|ATE LT L™
S ECtD Mzhst|ct.

L
-0
=
u
OR
Hu
rn
n
Kl
0%
N
o
r
n

Livanta(California2| & 7™M 7|7¢) — ¢42H ]

e (877) 588-1123
HeU~22Y, 9am. ~5p.m.(BHX|AlZhH;, =2 L SFL10a.m. ~4 p.m.(
x| AlZh)
24 A7 S8 MME MH|AE 0|835H4l = /AU&LCt

TTY Dial 711 (855) 887-6668

O| H3 = E7Lt L5t7] o242 MEHE fIEt T8 HS0|H &=+ Tst FH|7t
2A0{0F AFE 7tSELICH

fH BFCC-QIO Program

Commence Health

PO Box 2687

Virginia Beach, VA 23450
HAOIE https://www.livantagio.com/
MM 5 ArE| S
A2 EE=20| Medicare A3 2 ZA%ZSt T Medicare SE2 A2IELICH A EEZ2 E8t F7lH =
2 AS2 7IX|1 7| HE0| IHE D o|fE BE| CHE F7F 2H2 X235l oF st=X| Z2HEE 2Mlo|
UEGLICH AE| B =2 RE F7I 2HE XS5l ok 5t SHoi Clial] ZE0| U7HLE Q1M 845 AFA
O Q3 AS0| AT B2 ALE| EE 0 TEE 4o KAALE HEE = U&L|CH
O|ASHHLE QT F AT HAE = B AL E&=0] 425104 1248 AtAlE e 2l= 2ol S &Lct

=
YL ULE 22U, 2T BAIRE 2% 7TANK| 0I8 JHsELICH


https://www.livantaqio.com/
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A3 HE =2 _odEty| EHE
M3 BE IOl At MEt MHIAE AR50 7S E HEE U1 5HF 24 A|2H
UR AR E £EFHAAIR
TTY 1-800-325-0778
O| HE = E7HLE &3t7] 0242 AFRE I8t M HS 0| 5 ™3 &H|7}
l0{0F AHE 7tsEHLICEH
Ol Hs = 22 M5 Lct
ERURE S22 YU, LT 8AIRE 2% 7AI7IX| 0|8 7t ELICEH
HAOIE WWW.SSa.gov
MM 6 Medicaid
Medicaide S8 A5 XH0| MBHE AIRHES 26l 2|2 HIS 2 X|alste oy Mot F HEI
SOoZ 2Ysle T2 aULICH Z FoMHE AST RIS E ZHRE|E &5, AHE0| Qe AlEH EZ
E= MH|A, MHIA HIE §2 AYEELICH 8, & e = i ™ol B &ste o &l =22
2P dHg ZAYE & USLIC
HICH7F, MedicaidE &35l MedicareE 2 )8t A2 & 0| Medicare 282 2} Z2 Medicare HI 2 X|2

=

=
=2 S T2 20| & LIC 0|2{2 “Medicare B2 T2IZS AS I AHHO| MEHE ARE0
Al B8 e BHs TS Klstin

Z & 7t UXH= Medicare2t Medicaid € CHofl 0|5 S& LIt Med.ca.dow U2 4 Ql= x|9dof
& 228 Mol Y2 A|H California Department of Health Care ServicesH| 22|85t & A|2

s (916) 449-5000
N/A
TTY 711

O| H3 = S7Lt Yst7| 04242 ALE
21040 ALS 7FSELICH

jo

et M8 H30|H S+ T3t FH|7t

{1 Medi-Cal Managed Care
P.O. Box 997413, MS 4400 Sacramento, CA 95899-7413
Physical Address:
1501 Capitol Ave., MS 4400
Sacramento, CA 95814
HAlO|IE https://www.dhcs.ca.gov/

The Medi-Cal Managed Care Office of the Ombudsman (California2l Ombudsman Program)2
Medicaid 7t ARtE 2| MH|A = HF EX sHES E/AEEILICH OS2 7eHE Rt FAle
of 2Bt MZ7| == O|e] M[7|E AIHS =T ot E = U&LICH

(E)
|

E
=


https://www.ssa.gov
https://www.dhcs.ca.gov/
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Medi-Cal Managed Care Office of the Ombudsman — 212}% HE

x3} (888) 452-8609
YR U~-Z2Y 8am.~5p.m.(PT), 2EL MLl
TTY N/A

O| HE &= EHLE Hst7]| o{ed2 AR E T & #H35 0| &+ ™3t FHITt
2A0{0F AFE 7tSELICH

<H N/A
HAOIE https://www.dhcs.ca.gov/services/MH/Pages/mh-ombudsman.aspx

California Department of Aging, Long-Term Care Ombudsman Program (LTCOP)2 AFEF £ 0| 2 20|
CHet HEE WD QI FRIE= J7HF 7to| BXIE sidste ol =22 M3 ELICt

California Department of Aging, Long-Term Care Ombudsman Program (LTCOP) — 212} x{

s (800) 231-4024
AR U~-Z2 8am.~5p.m.(PST), 2HEL A<
fH California Department of Aging
2880 Gateway Oaks Drive, Suite 200
Sacramento, CA 95833
A0 E http://www.aging.ca.gov/ProgramsProviders/LTCOP/
MM 7 ALEHEOl Mol HISE XIEE 4 UES B T2

Medicare €A} O| E (www.Medicare.gov/basics/costs/help/drug-costs)| = A& HIE 2 S F = 2o
CHE HEJ QU&SLICH ol ZE2E OS2 ASO| NMEE AR EH =88 & = USLICH

Medicare2| Extra Help

T8t 7k Medicaid & ¢l A&+240[ Q7| HE o, H5t= Plotel M&ef E2 HIE S XI= 5t~ £/5H04 Medicare
ofl Al A “Extra Help"® &1 Q& LICH 7{8HE O] Extra HelpE 7| IsiAM off R & LIt eigL

Ct.
Extra Help0ll CHall S22 0| QI CHg HEZ EO[stAA|2.

1-800-MEDICARE(1-800-633-4227). TTY A2 X}: 1-877-486-2048
o A3 EE = 1-800-772-1213 €L URE 2L UMK 8 am.FE 7 p.m. ALO|0] O|8 7tS. TTY Al
£ X} 1-800-325-0778
o 5ol F ME Medicaid AFRA(AIEAM)(QIZ A ME
|. Al

°
L
RN

| .
oFZ0f A AW THOY CHE B RE SUS RIEsT T £ B2 TArol ERMol Hms RH7|E
THol 748 ¥ ol S20| £l M UALICH o]0 2HHE SUof CHE 77} 2= B2, 0 B
12 2

FA SRYE + URSE TA=CIZI&LICH
7

& 7188t 5 (Best Available Evidence, BAE)2 http://www.cms.gov/Medicare/Prescription-
Drug-Coverage/PrescriptionDrugCovContra/Best Available Evidence Policy.html0{|A{ & Q1&h &=
UELICH BAEE 7IURIC MAS EXZ X2 € A-Hst= ol AF2ELICH SAF 7FUAF MHIAE



https://www.dhcs.ca.gov/services/MH/Pages/mh-ombudsman.aspx
http://www.aging.ca.gov/ProgramsProviders/LTCOP/
http://www.Medicare.gov/basics/costs/help/drug-costs
http://www.cms.gov/Medicare/Prescription-Drug-Coverage/PrescriptionDrugCovContra/Best_Available_Evidence_Policy.html
http://www.cms.gov/Medicare/Prescription-Drug-Coverage/PrescriptionDrugCovContra/Best_Available_Evidence_Policy.html
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M & of5 FME BAE SMO0| M= AMIE HUFLICH 7hURtE 270l LEet = 7HURE
MH[AF =4z XA ZHE MSshs BAE 248 2 & QJ&LICH 8t AE0| /e 82 7t
URE MHIAF O 2og = UELICH =5 7tsE 574 A2 OhEn 24Ut

o SSA =01 HX|
o 01 SX|M

o BZX HZE A5 (Supplemental Security Income, SSI):

« A= SHIE AVIREZ £FES E0iF = SHE 2om A|IAHE UOH0|ESHo CHE A
2 Y2 M= SHE A7|REHZE X2 = UL E UL RV|IREHZ2 20 XIEe dR0s
+E E= O2) R7|R 23 22 oA X|Z8 E-ILCH 2&F=50| #5te] RAI7[REZE2 =+
SHX| it F5t7t WS AMFE 7HK|D et AL of=5of 2™ XIEE = A& =

Al &

27} 25t E ChAlsto] K28 L, TATL X e HH XI2Y £& UsLIL 2234 Hol
U A FHURE M2 RO 2olsh FAAIL.

AIDS & K| =2 (ADAP)2| Extra Help 2! E&0| U&= B2 o{=A sHok &Lim?
AIDS & K| = Z1ZH(AIDS Drug Assistance Program, ADAP)O|2F £S1QlL|77}?
FE X|

AIDS °fF x| T2 3 (ADAP)2 ADAP AtZ40| /= HIV/AIDS BtAHEO| MHE A2 == = HIV X|
22 0|8 = UL F X[HELICH ADAP MY &l = Z & £|0] Q= Medicare Part D 2% 2F 2 Office
of AIDSE SalilA MY HIE B X|HE &2 = JsU D HF 52 FoM 2HE[= ADAPO|

CHEH At S Hopd™ JHeI2 T = HF 5 L HIV 4E|, FolM Hit HAS 7|8, REH/EH 7
E MJEf SOl 8Y 7 SE5Hof FLICH ETE ¥HAS= 42 $X| ADAP S8 HEXolAH &el™
A& R|H2 HE
AE7|1E, 25 o
o2 M3t AAIR.

Medicare Prescription Payment Plan

40

>

o ¥

e xz233 S5 o] cHek XM LHE 2 Office of AIDS, (916) 449-5900

0

Medicare Prescription Payment Plan2 $AH o|2f& E& 1l &7 M L|= .=

- 128) 7|7to] BHSto] SA ETCE ERE|= o|FEo| CHE E#QIRE 22 HElste ol 222
ELICH Medicare | & £ == O|A & E& 0| Z7E Medicare 714 ETH(o|4E 20| Z & &

Medicare Advantage E22 &) 7t A= =7 LI Ol XIE SMS MEE = % o] X|2 S M2 H|
g #alsteE ol E80| & = AKX H|E 2 M stHLU 2| E HIE2 W FX[= L &LICH Medicare
Prescription Payment Plan0fl #0453t S&t IIE D EUE R XI5t= B 2

7} AAELICEH Medicare2| Extra HelpZt SPAP 2! ADAPQ| X[ & gF2 £ Q= AHZ0| Qe AFRHOA|
£ 0|48t x| & ghE 20| Medicare Prescription Payment Plan0il £ 045l ZdECH | 2|8t 0] X
£ SMol Cial XtMIS| YotE 4™ 7t AR ME|A S0l (866) 314-2427(TTY A&XE: 711)HS 2 35t

= =

7{L} www.Medicare.govE 25 AA|L.

i

Medicare Prescription Payment Plan - 912} &

o=
S

ra
[

(866) 314-2427
ol HEz = F& HeIL|C}.

EEE 7HURE MHIA SR (866) 314-2427(TTY ALE X}
7110 MHE HBo{E ALS5tX| = 7HURIEE 2
f 2 210{ 8 MH|AE M3 LC.

TTY 711



http://www.medicare.gov
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Ol HE = F & ™MeLICt 2F AlZt2 10814
~32 3142 F 7Y 8a.m.~8 p.m.(BX| A|ZH L]
Ch 48 12~9% 30282 geed~22¢, 8a.m.~8
p.m.(BX| AlZhol| &t5HA! = Q& LCH
A (310) 507-6186
M Molina Healthcare
Attn: Medicare Member Services
200 Oceangate, Ste. 100
Long Beach, CA 90802
HAOIE centralhealthplan.com
dMd 8 2T ¥ 2EIx ##=|(RRB)
HEH SEx} QIRSlE 2710 ME ERIO 1 7SS QIF ZRHeI S T2 IS BEde S
2ix0l ot 7| elLic ME A 25|R 9I25|S S5 MedicareE We Z2, ST FAE K7Lt
ZFote 22 YHF AN M H EIR QMR RE W sl thal S2otAl M ST 7l
EolstAAI2

TTY 1-312-751-4701
Ol HE = E7HLI H3t7| 022 AME 2 2IE M8 HE0|H S 3t & |7t
i’A'O-i FAHE 7S ELICH
= T3kt of &Lt
HAIO|E https://rrb.gov/
MM9  DEFJRBE BH HEH EE JIE A2 B0l A B

TlsH(EEE o2l Bf At EEE S712l)7t o] =&
18F E= E[XX OEAM =S e Zé'—?—, =t &
A—II:II&HON (866) 314-2427(TTY AEXL: 711)HS R &


http://www.centralhealthplan.com
https://www.rrb.gov/
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eho| I FLt E|RA 74Z &=, EHE = S5 7(7Hol CHs 225t & = USLICH (FFURE AMH[A
HOo|Mst HEs = 2 2Mo| HEX|of el4fE[of {&LICt) o E2Hoi| [HE Medicare 2% o CHE Z 29
= 1-800-MEDICARE(1-800-633-4227)2 T35t &l = JU&LICE TTY AF&Xt= 1-877-486-2048H2 2
M35t M A2,

Flotel(E= Fotel tiRA E= S71210) & F E= EXX 21&2 S CHE oL E EF0| U=
A2 sl 252 sli= BelxtoH 2ot MA I 5= ZElRte 3|l M o|FE 20| GA &
ZHt o7 S El=X| Olaliste Ol =82 E& &= JU&LCh
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ZHALS| Eio 2 o|F 4l J|E HE MH|A B 7|
MM 1 SHAl ETH9| 71 AXI2 M o] MH|A X 7|EF MH|AE = WY
MM 11 HERI3 A% ol M3X 2 EF MH|A

« o2 MESA= oz MH|A & RZ2E XSst7] ¢
._-.-_-7P°'L—|EP olz MExtets ofol= EH & 7|& QIE AldE _?:*E!L— Cth.
o HE MH|&0E ZE 2=, o[z MH|A, 8F, F
L—IEP o[z MH|A0] EH°F Tlotel 28 MH|A= 49 IE 01|EH KFEON LPQF AELICH MY
CHE Hstel 2 MHIAE 5 ’“Oilki OfELct.

MM1.2

Mk

ol M EF¥st= o2 MH|A S 7]EF MH|A0] CHEF 712 75

Medicare & Medicaid 714 £ 212! Central Health Dual Access Plan (HMO D-SNP)2 Original Medicare
oM EESIE 2 E MHIAE EX3H0F 5t Original MedicarelAH E& = MH|A Qlof CHE MH|A

E M3 =k J&LIcH

Central Health Dual Access Plan (HMO D-SNP)= EtMo 2 C}Z 9| Ao #5tel o|l2 MHIAE &£
xbst|Ct.
o -

o a7t e TR E 4T 0 U A ERH| o|Z 5 R EO| EEEI0 USLICH

- HE7t E FRE Qs HoR QS WoZ ZhEELICH OIW*OE ZRsicte We HHIA
EE TH Ee= SE0| Moo HEo| o, TE £ X2 E QG 25T HEEE o e
7|&g §Fstchs 7 olOlgLct.

« HstolAE ZEE MBstn Z5st= HIERT 4% FR|Q(PCP)7t A& LICt SAH Z2RH49] 7t
AHEM FetE HEXHI PCPE MESHOF BLICHAIAIE LIS S MM 1.2 FX).

o R 2O ER, MEO, HWH, ME QY AIM EE71E 9|2 7| Z2 A E3 LIEQF 0]
ALECHE o|2 NSAHE 018524 MA| FAL E22HO| Ao &2l AMBsHok &LICHTIZ 9
2|). RHMIEH LIS 2 MM 2,38 BEFAAIR.

- 82 X2 £ 7S5 228t MH|IAE 2I5 PCPo| ZIZ 9|27t R 5K &tgl—lcr. F&tol
PCPOIM AIH &1 8x| ot g = Q= CHE B/l x|20f CHdH YotEe{H MM 222 0f

=35 AAL.

BLIck it 2 ) che ol 32
of= 0|2 MBRHZEE W ARE B
EIR BHALIT) B TSt e M) BI% Sl S1517t o1 X Kol Aot B LIk
Ml 7HX] 01217+ Sl LirH

o AL ERME2 HEQT HIASL O|2 MBAZRRE B 83 %I £E 7S5t 23 Mu|
AE EYYLICH RHAME W8T S MHIA EE ZIS5HH 28 MHIAE
2 0|SFMAIR.

« Hste L-IIE-?—J b IE Xil-'-XPE—?'-E-I XA=E o
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o Medicare 7} Al 20| EF5loF 52 2|= MHIATF HR X2 T A HIEL|Z01 0] AH|

AE MSste HEQ7t 9l 82, Tlote Y He=z XIEoP‘ Ao S st HI% EHEL=Z
HE 2T H|AE MH[A XMSAZFE o MHIAE B2 £ &LICH 0] B2 AT &¢2lo| &

Og*l—lEF FO'XF MH|ARO| 2ol =22 2o Al7| HEEFLICH AR SOJ 82'0| HEX=Z Hl/\

ol MEXtof|AH H7| 70|18 Yo AlE AL, MedicareLt Z222 2 F 3T HIZ0| CHEHM =

7"|o=| MAX|X| et&LICt o] A& oIME FHot7t HERT A% O|Z MBKHA RIZE B2 7

ME A= 0|28 MHIAE E&e el HERa Ql—'T'—Ql O[AL TIEHo CHEF &1 A
ahedof| CHEF AEAMIEF LEE 2 MM 248 FZFHAAL.
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(510) 839-0393

Contra Costa County:

(925) 655-1393

Fresno and Madera Counties:

(559) 224-9117

Imperial County:

(760) 353-0223

Kern County:

(661) 868-1000

Kings and Tulare Counties:

(559) 713-2875

Orange County:

(714) 560-0424

Placer and Yolo Counties:

(916) 376-8915

San Francisco County:

(415) 677-7520

San Joaquin County:

(209) 470-7812

San Mateo County:

(650) 627-9350

Santa Clara County:

(408) 350-3239

Solano County:

(707) 526-4108

Stanislaus County:
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@ CENTRAL HEALTH Notice of Availability/Taglines - Section 1557
PLAN
Central Health Plan

Notice of Availability of Language Assistance
Services and Auxiliary Aids and Services

English

ATTENTION: If you need help in your language call (866) 314-2427 (TTY: 711). Aids and
services for people with disabilities, like documents in braille and large print, are also
available. Call (866) 314-2427 (TTY: 711). These services are free of charge.

du,ell(Arabic)

wiledl oain) duillg) « (866) 314-2427 J.ab wliely sacluwall _Jl ezl 13] ol > 5
Jio «a0le)l 595 uolk_wBU Sloazdly wlacbuall Loyl 4865 (711 e JlaVl pgiSa, D TTY _uaill
wiledl oaiama) duillg) (866) 314-2427 o Juail GuSdl lnxly oy dsy lay d449iSedl o laiiuall
sl wloal 0d® (711 e JlasVl pgiSay : TTY _uaill

ZunkpkhL (Armenian)

NhTU M NREBNhY: bpl: th OqﬁanJHLﬁ |3 hulphunlnp 9]:11 ]_]IC[L]HI_I, qmﬁthmphf (866) 314-2427 (TTY
71 1) Yul (wl oduliquly dhonglikp ni Swnwynipyniblbkp hwedwbguinipynil nibkgny whawbg hwdwp,
opbﬁmh‘ Fpmnb qpuunpyny nt pnenpunun nyugpduwd Gynipkp: Qmﬁthmphf (866) 314-2427 (TTY
71 1) U.JI} Sunwynipynihlbkpl whjbwp EG:

i2i (Cambodian)

GaM: 1I0H/EIMISSWNManNIUHS afgSininisiie (866) 314-2427

(TTY: 711)4 =SS SHINAUMENUNSAMI

SO AR HSPISOENUSSAMIES URsainitoithH/jings
AHGIHTNISHHIRY SiNUMNIUE (866) 314-2427  (TTY: 711)4
iwnRgsidis:Ssanigisjuwy

EE2h Y (Chinese)

BEE  MREBFELUEESIRMEEE , BBE (866) 314-2427 (TTY: 711). H L
REHEEALTHHEBTENRS , |, fINEXXHFMKEEHF, BEE (866)
314-2427 (TTY: 711), XLERFZEHRFRME,
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—w)lo (Farsi)

> Sy ¢ (866) 314-2427 (TTY: 711) L S bl _ulaidl) 595 0l @y 3®lesy p S a>gs

39290 j  p wni)d w29 Jip b3 | o ulggduuws ailo «egleo SLH> 51,91 Loguaze wloas 9 [gSoS
> usiir p whl Ol eloas eyl . 5 & Lwlei(866) 314-2427 (TTY: 711) L . cawl

£ (Hindi) )

&M G: 3R 3D -1 YN H TSIl DI AERThdl © df (866) 314-2427 (TTY: 711)

TR P B | LI ard) Fﬁ?ﬂ%ﬁﬂ‘mﬂeﬂ?w G]ﬁaﬂ IR g8 flie # +f
SIS SUARI 61 (866)314-2427 (TTY: 711) W did P+ | T HaTY fAzed ¢ |

Hmoob (Hmong)

CEEB TOOM: Yog koj xav tau kev pab txhais koj hom lus hu rau (866) 314-2427 (TTY:
711). Tsis tas li ntawd, kuj tseem muaj cov kev pab txhawb thiab kev pab cuam rau cov
neeg xiam oob ghab, xws li cov ntawv su thiab luam tawm ua tus ntawv loj. Hu rau (866)
314-2427 (TTY: 711). Cov kev pab cuam no yog pab dawb xwb.

H7ZA;E (Japanese)

SIS BAB TORISH BEZIBE K (866)314-2427 (TTY: 71 ETHEFELSEE L\,
REOERXXFZDOILARRTEE, BFrVEBEE5050EOOH—EREZHELT
BYET, (866)314-2427 (TTY: 7T1NETHEBHELSEE VY, IhsOH—ERIFER
T9,

t=0{ (Korean)

of2l: Hato| Ho{Z =S W Ao A|H (866) 314-2427 (TTY: 711) H2 2 T35+ 4
A, HAtLE 2 AR E 242 20| o7t /e 2E2 e X & MH|ATZ0[E5t
Al = Q& LICEH (866) 314-2427 (TTY: 711) HO 2 T35t MAIL. Ol2{8t MH|AE B R

2 MZ3=ELc}t.
WwI9290 (Laotian)

£ ﬁﬂUjﬂUﬁagﬂwuﬂoﬁugioa}c@acﬁuuwﬂwaajtdwu?ﬁimmncﬁ (866) 314-2427
(711). LENVEOYDODIVKDOCWD CCOE NIVLVINIVFIVUHVLWNID CRL:
cam’fmuﬁcfmé{?‘mauqb ot DIOLLIMES linmach (866) 314-2427 (711).
NIVOINIVCMIDCCL VLSS,
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Mien

LONGC HNYOUV JANGX LONGX OC: Beiv taux meih giemx longc mienh tengx faan
benx meih nyei waac nor douc waac daaih lorx taux (866) 314-2427 (TTY: 711). Liouh
lorx jauv-louc tengx aengx caux nzie gong bun taux ninh mbuo wuaaic fangx mienh, beiv
taux longc benx nzangc-pokc bun hluo mbiutc aengx caux aamz mborqv benx domh sou
se mbenc nzoih bun longc. Douc waac daaih lorx (866) 314-2427 (TTY: 711). Naaiv deix
nzie weih gong-bou jauv-louc se benx wang-henh tengx mv zuqc cuotv nyaanh oc.

n

fiptes foG: 7 3976 iyt 3T i Hew D1 83 J 31 (866) 314-2427  (TTY: 711) 3 IS
aélwmﬂwgﬁw{’w»@ﬁaaWﬁ%@ﬁ@nﬁwemwﬂE"'t
SUTHY TS| (866)314-2427 (TTY: 711) 3 & qd| 8 AR HE3 IS |

Pycckuu (Russian)

BHAMAHWE! Ecnu Bam Hy)XHa nomMmoLlb Ha Ballem POgHOM A3blKe, 3BOHUTE MO HOMepPY
(866) 314-2427 (nuHua TTY: 711). Takke npegoCcTaBnsalTCsa cpeacTsa 1 yenyru ans
nogen ¢ orpaHNYeHHbIMY BO3MOXHOCTAMU, HanpumMep AOKYMEHTbI KPYMNHbIM LWPUATOM
nnu wpndTom bpannsa. 3BoHnTe No Homepy (866) 314-2427 (TTY: 711). Takue ycnyru
= 6ecnnaTHbl.

Espainol (Spanish)

ATENCION: si necesita ayuda en su idioma, llame al (866) 314-2427 (TTY: 711). También
ofrecemos asistencia y servicios para personas con discapacidades, como documentos
en braille y con letras grandes. Llame al (866) 314-2427 (TTY: 711). Estos servicios son
gratuitos.

Tagaloq (Filipino)

ATENSIYON: Kung kailangan mo ng tulong sa iyong wika, tumawag sa (866) 314-2427
(TTY: 711). Mayroon ding mga tulong at serbisyo para sa mga taong may
kapansanan,tulad ng mga dokumento sa braille at malaking print. Tumawag sa (866)
314-2427 (TTY: 711). Libre ang mga serbisyong ito.

A1 g (Thai)

Tsans1u: innnadavnsaugaidadiuntsvaao nseu ST I ivaneaa (866
) 314-2427 (TTY: 711) u aﬂmﬂu mw'aau‘lvimm‘malmaaLLauusmﬁmo q & MMSUUAAART
finNANIS LU na1569 9 Aiudnsiusaduas Lanmﬁmwuwmﬂmanmmmm‘lwm NFEUN
sFmi lTivunaae (866) 314-2427 (TTY: 711) Lifid g4 AMEULEANSIIENT
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YkpaiHcbka (Ukrainian)

YBATIA! Akwo Bam noTpibHa gonomMmora BaLloto pigHO MOBO, TeNemOHYNnTE Ha HOMEpP
(866) 314-2427 (TTY: 711). I'ltogan 3 oBMEXEHMMUN MOXITMBOCTAMM TAKOX MOXYTb
ckopuctaTuca 4onoMidkKHMMKM 3acobamu v nocnyramu, Hanpuknag, oTpuMaTi AOKYMEHTMH,
HagpyKkoBaHi wpudTom bpanns Ta Benvknm wpudtom. TenedoHyrTe Ha Homep (866)
314-2427 (TTY: 711). i nocnyrn 6e3KOLWTOBHI.

Tiéng Viét (Viethamese)

CHU Y: N&u quy vi can trg gitip bang ngdn ngit clia minh, vui 1dng goi s& (866) 314-2427
(TTY: 711). Chang t6i cling hd tro va cung cap cac dich vu danh cho ngudi khuyét tat,
nhu tai liéu bang chi¥ ndi Braille va chit khé I6n (chit hoa). Vui long goi s6 (866) 314-2427
(TTY: 711). Céc dich vu nay d&éu mién phi.
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Alameda County:

(510) 839-0393

Contra Costa County:
(925) 655-1393

Fresno and Madera Counties:
(559) 224-9117

Imperial County:

(760) 353-0223

Kern County:

(661) 868-1000

Kings and Tulare Counties:
(559) 713-2875

Orange County:

(714) 560-0424

Placer and Yolo Counties:
(916) 376-8915

San Francisco County:
(415) 677-7520

San Joaquin County:
(209) 470-7812

San Mateo County:

(650) 627-9350

Santa Clara County:
(408) 350-3239

Solano County:

(707) 526-4108
Stanislaus County:

(209) 558-4540

Alameda 7} 2E|:

HRU~-Z2: 9am.~5p.m.
Contra Costa 7} 2E]:

YR U~Z 22 8:30 a.m.~4:30 p.m.
Fresno 7}2El:

HRU~-Z2: 8am.~5p.m.
Imperial 7}2E]:

HRU~=L2Y, 8am.~5p.m.

Kern 7t 2E|:

HRU~-ZFL2Y, 8am.~5p.m.

Kings 7H2El:

HRU~-F22 8am.~5:30 p.m.
Madera 7t 2E|:

HRU~-Z2: 8am.~5p.m.
Orange 7} 2E|:

HRU~-Z2: 8am.~5p.m.
Placer 7+ 2El:

HRU~-Z2U: 9am.~4 p.m.
(HAAIZH12 p.m.~1:30 p.m.)

San Francisco 7} 2E|:
HRU~-Z 22 8:30 a.m.~4:30 p.m.
San Joaquin 7}2El:
HRU~-Z2: 9 am~4 p.m.

San Mateo 7} 2E;

HRU~-Z 22 8:30 a.m.~4:30 p.m.
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Santa Clara 7} 2E|:
HRU~-Z2: 8am.~5p.m.
Solano 7+2E:

HRU~-Z2Y, 9am.~3 p.m.
Stanislaus 7} 2El:
HRU~-Z22: 8 am.~4:30 p.m.
Tulare 7}2E]:

HRU~-Z22: 8 am.~5:30 p.m.
Yolo 7+2El:

HRU~-Z2: 9am.~4 p.m.
(HAAIZH12 p.m.~1:30 p.m.)
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Alameda County:

Legal Assistance for Seniors

333 Hegenberger Road, Suite 850
Oakland, CA 94621

(510) 839-0393

Contra Costa County:

Contra Costa County Aging & Adult Services
400 Ellinwood Way, 3rd Floor
Pleasant Hill, CA 94523

(925) 655-1393

Fresno County:

Valley Caregiver Resource Center
5363 N. Fresno Street

Fresno, CA 93710

(559) 224-9117

Imperial County:

Elder Law & Advocacy

939 W. Main Street, Box #19 Basement
El Centro, CA 92243

(760) 353-0223

Kern County:

Kern County Aging and Adult Services
5357 Truxtun Ave.

Bakersfield, CA 93309

(661) 868-1000

Kings County:

Kings/Tulare Area Agency on Aging HICAP Office
3350 W Mineral King

Visalia, CA 93291

(559) 713-2875

Madera County:

Valley Caregiver Resource Center
5363 N. Fresno Street

Fresno, CA 93710

Orange County:

Council on Aging — Southern California, Inc.
2 Executive Circle, Suite 175

Irvine, CA 92614-6773

(714) 560-0424

Placer County:

Legal Services of Northern California
505 12th Street

Sacramento, CA 95814

(916) 376-8915

San Francisco County:

Self-Help for the Elderly (San Francisco County)
601 Jackson Street

San Francisco, CA 94133

(415) 677-7520

San Joaquin County:

Legal Services of Northern California
505 12th Street

Sacramento, CA 95814
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(209) 470-7812

San Mateo County:

Self Help For The Elderly (San Mateo County)
1710 S Amphlett Boulevard, Suite 100
San Mateo, CA 94402

(650) 627-9350

Santa Clara County:

Sourcewise

3100 De La Cruz Boulevard, Suite 310
Santa Clara, CA 95054

(408) 350-3239

Solano County:

Senior Advocacy Services-HICAP
1129 Industrial Avenue, Suite 201
Petaluma, CA 94954

(707) 526-4108

Stanislaus County:

Stanislaus County Department of Aging and Veterans Services
3500 Coffee Road, Suite 19

Modesto, CA 95355

(209) 558-4540

Tulare County:

Kings/Tulare Area Agency on Aging HICAP Office
3350 W Mineral King

Visalia, CA 93291

(559) 713-2875

Yolo County:

Legal Services of Northern California
505 12th Street

Sacramento, CA 95814

(916) 376-8915

HAOIE https://www.aging.ca.gov/hicap

PRA &7l Xl£ A 1995 AT ZS 2i(Paperwork Reduction Act)0fl [IfEF Of[HEH 7HOIE R & BF of At
2/=(Office of Management and Budget, OMB) Z 2| 8157} 20{E|X| 2 HE +& ol SEE 9
FIFRgLIc £ B8 8 @F 7ol 2ol R 8 OMB # 2| 13 = 0938-10512/L Ct. 0] 4lE
W52 | Bt O] 74O0[L} MRHO| QIS A|HH Ot FAZE MAIZ L TAAIL. CMS, 7500 Security
Boulevard, Attn: PRA Reports Clearance Officer, Mail Stop C4-26-05, Baltimore, Maryland 21244-1850.
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