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Central Health Dual Access Plan (HMO D-SNP) do Central
Health Plan of California, Inc. cung cap

Théng bao thay d6i hang nadm cho nam 2026

Quy vi da ghi danh tham gia Central Health Dual Access
Plan (HMO D-SNP).

Tai liéu nay mo ta nhirng thay déi vé chi phi va phuc Igi cla
chuong trinh trong nam tai.

» Tlr ngay 15 thang 10 dén ngay 7 thang 12, quy vi c6
the thay doi bao hiem Medicare cua minh trong nam
téi. Néu khong tham gia mét chuong trinh khac muon
nhat vao ngay 7 thang 12, 2025, quy vi sé van tham gia
Central Health Dual Access Plan (HMO D-SNP).

« D€ d6i sang mot chworng trinh khac, hay truy cap www.
Medicare.gov hodc xem danh sach & mat sau so tay
Medicare & You 2026.

e Luu y rang day chi la ban tom tat thay d6i. Quy vi co thé
xem thém théng tin vé chi phi, phuc loi va quy tac trong
Churng tir bao hiém. Hay tai ban sao tai centralhealthplan.
com hodac goi cho bd phan Dich vu thanh vién theo s6
(866) 314-2427 (ngudidung TTY goi s6 711) d€ nhan ban
sao qua duong buu dién.

Chap thuan OMB 0938-1051 (Hét han: Ngay 31 thang 8, 2026)
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Nguon tro giup khac

« Tai liéu nay dudc cung cap mién phi bang tiéng A Rap,
ti€éng Armenia, ti€éng Campuchia, ti€éng Trung, tiéng Farsi,
ti€éng Hmong, tiéng Han, tiéng Nga, tiéng Tay Ban Nha,
ti€éng Tagalog va tiéng Viét.

D€ biét thém thong tin, hay goi cho bd phan Dich vu thanh
vién theo s0 (866) 314-2427 (ngudi dung TTY goiso 711.).
Theéi gian lam viéc twr 1 thang 10 — 31 thang 3: 8 a.m.
dén 8 p.m. theo gid dia phuong, 7 ngay mét tuan. 1 thang
4 — 30 thang 9, th& Hai — thr Sau, 8 a.m. — 8 p.m. theo
gid dia phuang. Cudc goi nay mién phi.

« Quy Vi co thé nhan tai liéu nay mién phi bang (cac) ngén
ngl* khac hoac dinh dang khac nhu ban in kho 16n, chi
nGi Braille hodc am thanh. Goi s6 (866) 314-2427,
(TTY:711). Cubc goi nay mién phi.

Gi®i thiéu vé Central Health Dual Access Plan (HMO
D-SNP)

e Central Health Medicare Plan la m6t chuong trinh
HMO/HMO SNP c6 hgp dong vaéi Medicare. Viéc ghi danh
phu thudc vao tinh trang gia han hgp déng. Chuong trinh
clia chuing t6i cling co6 thoa thuén bang van ban voi
chuong trinh Medicaid clia California dé diéu phdi cac
phuc loi Medicaid cua quy vi.

Chap thuan OMB 0938-1051 (Hét han: Ngay 31 thang 8, 2026)
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o Khi tai liéu nay dé cap dén “ching t6i” hoac “clia chiing
t6i” thi tire 1a dang noi dén Central Health Plan of
California, Inc. Khi tai liéu nay dé cap dén “chuong trinh”
hodc “chuong trinh clia ching t6i” thi tlrc |a dang noi dén
Central Health Dual Access Plan (HMO D-SNP).

« Néu khéng lam gi trwéc ngay 7 thang 12 nam 2025,
quy vi sé tw dong dwoc ghi danh vao Central Health
Dual Access Plan (HMO D-SNP). Ké ti* ngay 1 thang 1
nam 2026, quy vi sé duoc hudng bdo hi€ém thudc va bao
hiém y té thong qua Central Health Dual Access
Plan (HMO D-SNP). Xem Muc 3 dé biét thém thong tin
vé cach thay déi chuong trinh va thdi han thay doi.

H5649 _26_024_CA_ANOC_M

Chap thuan OMB 0938-1051 (Hét han: Ngay 31 thang 8, 2026)
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Tém tat cac chi phi quan trong cho nam 2026

Bang dudi day so sanh chi phi cua nam 2025 va nam 2026
doéi vai Central Health Dual Access Plan (HMO D-SNP) & [ncf)t
sO6 hang muc quan trong. Xin lwu y day chi la ban tom tat

chi phi.

2025 (nam nay)

Phi bao hiém
chwong trinh
hang thang*

* Phi bao hiém cla
quy Vi c6 thé cao
hon khodn tién nay.
Xem Muc 1.1 dé
biét chi tiét.

$0

2026 (nam sau)

$0

Tham kham tai
van phong dich vu
cham séc chinh

$0 dong thanh toan
moi lan tham kham

$0 dong thanh
toan moi lan tham
kham

Tham kham tai
van phong bac si
chuyén khoa

$0 dong thanh toan
moi [an tham kham

$0 dong thanh
toan mai lan tham
kham

Chap thuan OMB 0938-1051 (Hét han: Ngay 31 thang 8 nam 2026)



Thong bao thay déi hang nam cda Central Health Dual Access Plan(HMO D-SNP) cho nam 2026 7

2025 (nam nay)

Nam vién néi tru
Bao gom dich vu
noi tru cap tinh,
phuc hoi chirc nang
nQi tru, bénh vién
cham soc dai han
va cac loai dich vu
nGi tru khac tai
bénh vién. Thdi
gian cham soc noi
tr( tai bénh vién bat
dau tr ngay quy vi
chinh th’c nhap
vién theo chi dinh
cua bac si. Ngay
trudc khi xuat vién
la ngay ndi trd cudi
cung cua quy Vi.

$0 dong thanh toan

Chuong trinh bao
trd toi da 90 ngay
cham soc ndi tru tai
bénh vién cho moi
thoi gian hudng
phuc lgi. Quy vi
cing co6 thém 60
ngay bao hiém,
duoc goi la ngay du
trit tron ddi. Chi cé
thé s&* dung 60
ngay nay moét lan.
Chung toi sé tu
déng bat dau ap
dung so ngay du trir
tron doi trv’ khi quy
vi yéu cau chung toi
khéng lam nhu vay
(tham khao Churng
t&r bao hiém cua
quy vi d€ biét thém
chi tiét vé chu ky

2026 (nam sau)

$0 dong thanh
toan

Chwong trinh bao
tra toi da 90 ngay
cham séc¢ nai tru
tai bénh vién cho
moi th&i gian
hwéng phuc loi.
Quy vi ciing co6
thém 60 ngay bao
hiém, dwoc goi la
ngay dw trir tron
do&i. Quy vi chi co
thé str dung 60
ngay nay mét lan.
Chung téi sé tw
dong bat dau ap
dung s6 ngay dw
trir tron doi trwv
khi quy vi yéu cau
chung t6i khéng
lam nhw vay
(tham khao

Chap thuan OMB 0938-1051 (Hét han: Ngay 31 thang 8 nam 2026)
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2025 (nam nay)

hudng phuc Igi).

2026 (nam sau)

Chirng tir bao
hiém dé biet thém
chi tiét vé thoi
gian hwéng phuc
lovi).

8

Bao hiém thuéc
Phan D

Céac loai thubc duoc
bao trd theo Phan D
trong danh muc
thudc ctia Chuong
trinh sé thu6c mot
bac. Chi phi cua
quy vi cho luong
thudc du dung cho
mot thang (31 ngay)
mua tai nha thuéc
trong mang Iuai vai
muc chia sé chi phi
tiéu chuan:

Cac loai thuoc da
nguon wu tién va
thuoc goc:

Quy vi thanh toan
$0 cho moéi toa

Khoan khau trir:
$550

Trong giai doan
nay, quy vi chi tra
$0 khoan chia sé
chi phi cho cac
loai thuoc Bac 1
va Bac 6 va chi
phi ap dung cho
thuoc Bac 2, Bac
3,Bac4vaBac5
cho dén khi quy vi
dat den khoan
khau trir hang
nam.

Khoan dong thanh
toan trong Giai

Chap thuan OMB 0938-1051 (Hét han: Ngay 31 thang 8 nam 2026)
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Tat ca cac loai
thudc khac:

Quy vi chi tra $0
cho méi toa thudc

2026 (nam sau)

doan bao hiém
ban dau:

Thuéc Bac 1:

$0 dong thanh
toan

Thuéc Bac 2:

$0, $1.60 hoic $2
dong thanh toan
doi voi tat ca cac
loai thuoc cho moi
toa thuoc

Thudc Bac 3:

$0, $1.60 hoac
$5.10 dong thanh
toan doi véi thuoc
goc (bao gom ca
thuoc chinh hiéu
dwoc xem nhw

Chap thuan OMB 0938-1051 (Hét han: Ngay 31 thang 8 nam 2026)
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2025 (nam nay)

2026 (nam sau)

thuoc goc)

$0, $4.90 hoac
$12.65 dong thanh
toan doi voi tat ca
cac loai thudc
khac cho moi toa
thudc

Thuoc Bac 4:

$0, $1.60 hoac
$5.10 dong thanh
toan doi v&i thuodc
goc (bao gom ca
thudc chinh hiéu
dwoc xem nhw
thuoc goc)

$0, $4.90 hoac
$12.65 dong thanh
toan doi véi tat ca
cac loai thudc
khac cho moi toa
thuoc

Chap thuan OMB 0938-1051 (Hét han: Ngay 31 thang 8 nam 2026)
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2025 (nam nay)

2026 (nam sau)

Thudc Bac 5:

$0, $1.60 hoac
$5.10 dong thanh
toan doi véi thuoc
goc (bao gom ca
thuoc chinh hiéu
dwoc xem nhw
thuoc goc)

$0, $4.90 hoac
$12.65 dong thanh
toan doi v&i tat ca
cac loai thuoc
khac cho moi toa
thuoc

Thudc Bac 6:

$0 dong thanh
toan

Chap thuan OMB 0938-1051 (Hét han: Ngay 31 thang 8 nam 2026)
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2025 (nam nay) RRAPLEGEEET)

Bao hiém tai
wong:

Trong giai doan
thanh toan nay,
quy vi khéng can
chi tra cho cac
loai thuoc Phan D
dwoc bao tra.

Chap thuan OMB 0938-1051 (Hét han: Ngay 31 thang 8 nam 2026)
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2026 (nam sau)

So tién tw chi tra
toi da

Pay la so tién téi da
ma quy Vi sé phai
tu chi tra cho cac
dich vu duoc bao
trd theo Phan A va
Phan B. (Xem

Muc 1.2 dé€ biét chi
tiét.)

Néu quy vi da diéu
kKién nhan trg giup
khoan chia sé chi
phi cua Medicare
theo Medicaid, thi
quy vi khdng co
trach nhiém thanh
toan bat ky chi phi
tu’ trd nao doi vai s6
tién tu chi tra toi da
cho cac dich vu
duoc bao tra theo
Phan A va Phan B.

$9,250

Néu quy vi du
diéu kién nhan ho
tror khoan chia sé
chi phi cua
Medicare theo
Medicaid, thi quy
vi khéng cé trach
nhiém thanh toan
bat ky chi phi tw
chi tra nao déi véi
so tien tw chi tra
toi da cho cac
dich vu dwoc bao
tra theo Phan A va
Phan B.

Chap thuan OMB 0938-1051 (Hét han: Ngay 31 thang 8 nam 2026)
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PHAN 1INhirng thay déi vé phuc I¢i va chi phi trong nam

toi

Phan 1.1 Nhirng thay doi vé phi bao hiém theo chwong

trinh hang thang

2025

(nam nay)

2026
(nam sau)

Phi bao hiém theo
chwong trinh hang
thang

(Quy vi can phai tiép tuc
thanh toan phi bao hiém
Medicare Part B tri khi
khoan phi nay duoc
Medicaid thanh toan cho
quy Vi.)

$0

$0

Phan 1.2 Nhirng thay doi vé sé tién tw chi tra toi da cia

quy vi

Medicare yéu cau tat ca cac chuong trinh bdo hiém sirc khoé
phai gidi han soé tién quy vi tu chi trd trong ndm. Gidi han nay
duodc goi la so tién tu chi tra tdi da. Mot khi da chi tra so tién

Chap thuan OMB 0938-1051 (Hét han: Ngay 31 thang 8 nam 2026)
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nay, thong thudng quy vi sé€ khdong can chi tra bat ky khoan
nao cho céac dich vu dugdc bao tra theo Phan A va Phan B cho

dén hét nam theo lich.

2025 2026
(nam nay) (nam sau)
So tien tw chi tra téi da $9,350 $9,250
Badi vi cac thanh vién cua Sau khi quy vi
chung téi cing nhan duagc tw chi tra
tro giup t&r Medicaid nén $9,250 cho cac

rat it thanh vién dat dén
murc chi phi tu tra toi da
nay.

Quy vi khéng phai chiu
trach nhiém thanh toan
bat ky chi phi tu chi tr
nao doi vai so tién tu chi
trd toi da cho céac dich vu

dich vu dwoc
bao tra theo
Phan A va
Phan B, quy vi
sé khéng can
chi tra cho cac
dich vu nay
cho dén hét

Chap thuan OMB 0938-1051 (Hét han: Ngay 31 thang 8 nam 2026)
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2025

(nam nay)

2026
(nam sau)

duoc bao tra theo Phan A
va Phan B.

Chi phi cua quy vi cho cac
dich vu y té dudc bao tra
(nhu cac khoan déng
thanh toan) sé dwoc tinh
vao so tién tu chi tra toi
da cua quy vi. Phi bao
hi€m chuaong trinh va chi
phi cho thuéc theo toa
khong dworc tinh vao s6
tién tu chi tra t6i da cla
quy Vi.

nam theo lich.

Phan 1.3 Nhirng thay déi vé mang lw®i nha cung cap

Hé théng nha cung cap cla ching t6i da thay déi trong nam
tgi. Hay xem Danh ba nha cung cdp nam 2026 tai
centralhealthplan.com d€ biét nha cung cép (nha cung cép
dich vu cham séc chinh, bac si chuyén khoa, bénh vién, v.v.)
clia quy vi c6 nam trong mang Iuwdi ciia chung t6i hay khong.
Dudi day la cach nhan Danh ba nha cung cap cap nhat:

Chap thuan OMB 0938-1051 (Hét han: Ngay 31 thang 8 nam 2026)
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» Truy cap trang web cua chung toi tai centralhealthplan.
com.

« Goi cho bd phan Dich vu thanh vién theo s6 (866)
314-2427 (ngudi dung TTY goi 711) dé biét thong tin vé
nha cung cap hién tai hodc yéu cau chung téi gtti Danh
ba nha cung cdp cho quy vi qua thu.

Chuing t6i c6 thé thuc hién cac thay doi doi véi bénh vién, bac
si va bac si chuyén khoa (nha cung cdp) nam trong chuong
trinh cia chung t6i trong nam. Néu co thay doi gitra nam doi
véi nha cung cap clia chung t6i lam anh hudng dén quy vi, hay
goi cho bd phan Dich vu thanh vién theo sb (866) 314-2427
(ngudi dung TTY xin goi 711) dé dudgc trg gitp. D€ biét thém
thong tin vé cac quyén cta quy vi khi mét nha cung cap trong
mang Iudi rdi khoi chuong trinh cua chung téi, hdy xem Chuong
3, Phan 2.3 trong Chirng tir bao hiém ctia quy vi.

Phan 1.4 Nhirng thay doi vé mang lwéi nha thudc

S6 tién quy vi trd cho thudc theo toa cé thé tuy thudc vao nha
thudc ma quy vi dang dung. Cac chuong trinh bao hiém
Medicare c6 moét hé théng cac nha thudc. Trong hau hét cac
trvong hop, don thudc theo toa clia quy vi chi dugc bao tra
néu duwgc mua tai moét trong cac nha thudc thudc hé théng cla
chung toi.

Chap thuan OMB 0938-1051 (Hét han: Ngay 31 thang 8 nam 2026)
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Hé thong nha thudc clia chiing toi da thay doi trong nam tdi.
Hay xem Danh ba nha thudéc theo s6 centralhealthplan.com
d€ biét nhirng nha thudc nao nam trong mang Iudi cta ching
toi. Dudi day la cach nhan Danh ba nha thuéc cap nhat:

« Ghé tham trang web clia chung t6i tai centralhealthplan.
com.

e Goi cho bd phan Dich vu thanh vién theo s6 (866)
314-2427 (nguwdi dung TTY goi s6 711) dé nhan thong tin
mdi nhat vé nha thudc hodc dé yéu cau chung téi gl
Danh ba nha thuéc qua dudng buu dién.
Trong nam, chuing toi c6 thé thay d6i cac nha thudc tham gia
chuong trinh. Néu co6 thay doi nha thudc gitra nam anh hudng
dén quy vi, hay goi cho bé phan Dich vu thanh vién theo s6
(866) 314-2427 (ngudi dung TTY goi s6 711) dé dugc tro giup.

Phan 1.5 Nhirng thay doi vé phuc loi va chi phi cho dich
vuy té

Thong bao thay doi hang nam trinh bay vé nhirng thay doi doi
v@i phuc Ioi va chi phi Medicare cua quy vi.

Chap thuan OMB 0938-1051 (Hét han: Ngay 31 thang 8 nam 2026)
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2025 2026
(nam nay) (nam sau)

Vat pham khéng
thqo toa (OTC)
(B6 sung)

Quy vi sé nhan Quy vi sé nhan
duoc mét thé ghi ng dworc thé ghi no’
MyChoice da nap MyChoice da nap
san khodn tro cdp san khoan tro’ cap
k&t hop tri gia $150 két hop tri gia
moi quy d& mua cac $120 méi quy dé
vat phdm OTC, thi&t mua cac vat pham
bi tro thinh OTC.  OTC.

Phuc loi cham
séc swrc khée tiv
xa bo sung

Quy vi tra khoan  Quy vi trd khoan
ddng thanh toan $0 déng thanh toan
cho mét s dich vu $0 cho mét so
cham soéc surc khoe dich vu cham séc
tl xa, bao goém Dich strc khode tir xa,
vu bac si cham s6c bao gom Dich vu
chinh, Dich vu ndn phuc hoi chirc
xuang khap, Dich  nang tim, Dich vu
vu tri liéu co nang, bac sicham séc
Dich vu bac si chinh, Dich vu nan
chuyén khoa, Budi xwong khép, Dich
tw van ca nhan cho vu tri liéu co’

cac dich vu chuyén nang, Dich vu bac
khoa suc khoe tam si chuyén khoa,

Chap thuan OMB 0938-1051 (Hét han: Ngay 31 thang 8 nam 2026)



2025

(nam nay)

than, Budi tv van
theo nhdm cho cac
dich vu chuyén
khoa su'c khoe tam
than, Dich vu diéu
tri bénh vé chan,
Dich vu do chuyén
gia cham soc suc
khée khac cung
cap, Budi tv van ca
nhan vé cac dich vu
tam ly, Budi tu van
theo nhém vé céac
dich vu tam ly, Dich
vu vat ly tri liéu va
diéu tri bénh ly vé
am ng( —ngon nglt,
Dich vu chuong
trinh diéu tri bang
Opiod, Budi tu van
ca nhan vé lam
dung chat gay
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2026

(nam sau)

Budi tw van ca
nhan vé cac dich
vu chuyén khoa
strc khoe tam
than, Buéi tw van
theo nhom veé cac
dich vu chuyén
khoa strc khoe
tam than, Dich vu
diéu tri bénh ve
chan, Dich vu do
chuyén gia cham
soc swrc khoe
khac cung cap,
Budi tw van ca
nhan vé cac dich
vu tam ly, Buéi tw
van theo nhom vé
cacdichvutamly,
Dich vu vat ly tri
lidu va dieu tri
bénh ly vé am ngiv

Chap thuan OMB 0938-1051 (Hét han: Ngay 31 thang 8 nam 2026)
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2025

(nam nay)

nghién danh cho
bénh nhan ngoai tru
va Budi tv van theo
nhom vé lam dung
chat gay nghién
danh cho bénh
nhan ngoai tru.

2026

(nam sau)

— ngon ngir, Dich
vu chwong trinh
diéu tri bang
Opiod, Budi tw
van ca nhan vé
lam dung chat gay
nghién danh cho
bénh nhan ngoai
tri va Bubi tw van
theo nhém vé lam
dung chat gay
nghién danh cho
bénh nhan ngoai
tru.

Dich vu hé tro tai
nha

Quy vi tra khoan
dong thanh toan $0
cho toi da 20 gio
moi ndm theo lich
thdng qua mdt trong
cac nha cung cap
duoc chuong trinh
cua chung t6i phé

Pay khéng phai la
phuc loi bd sung
dwoc bao tra.

Chap thuan OMB 0938-1051 (Hét han: Ngay 31 thang 8 nam 2026)
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2026
(nam sau)

2025

(nam nay)

duyét.

Dich vu nhan
khoa (B6 sung)

Chung t6i da hop
tac vai m6t Nha
cung cap dich vu
nhan khoa dé dem
lai cho quy vi nhiéu
gia tri hon, phuc vu
cac nhu cau nhan
khoa dinh ky cua
quy vi! Cac dich vu
nhan khoa bo sung
dugc bao tra bao
goém nhung khéng
gidi han &: M6t lan
kham mat dinh ky
moi nam theo lich.
Mot khodn trg cap
cho kinh mat tri gia
$300. Quy vi co thé
stir dung khoan tro
cap cho kinh mat
clia minh dé mua:

Chung téi da hop
tac v&i mét Nha
cung cap dich vu
nhan khoa dé dem
lai cho quy vi
nhiéu gia tri hon,
phuc vu cac nhu
cau nhan khoa
dinh ky cua quy
vi! Cac dich vu
nhan khoa bo
sung dwoc bao tra
bao gom nhwng
khong giéi han &:
Mot 1an kham mat
dinh ky moi nam
theo lich. M6t
khoan tror cap cho
kinh mat tri gia
$200. Quy vi cé
thé sir dung

Chap thuan OMB 0938-1051 (Hét han: Ngay 31 thang 8 nam 2026)



2025

(nam nay)

mat (trong kinh va
gong kinh) Trong
kinh va/hoac gong
kinh Nang cap
(chang han nhu
trong kinh nhuém

mau, chong tia UV,

phan cuc hoac doi
mau). *Néu chon
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2026
(nam sau)

Kinh ap trong* Kinh khoan tror cap cho

kinh mat ciia minh
dé mua: Kinh ap
trong* Kinh mat
(trong kinh va
gong kinh) Trong
kinh va/hoac gong
kinh Nang cap
(chang han nhw
trong kinh nhuém

kinh &p trong, quy vi mau, chong tia
cling c6 thé sirdung UV, phan cwc

khoan tro cap cho
kinh mat dé€ thanh
toan toan bd hoac
mot phan phi th?
kinh ap trong. Quy
vi chiu trach nhiém
thanh toan cho bat
ky kinh mat diéu
chinh khuc xa nao
vuot qua khoan tro

hodc doi mau).
*Néu chon kinh ap
trong, quy vi cling
c6 thé str dung
khoan tror cap cho
kinh mat dé thanh
toan toan bo hoac
mot phan phi thi
kinh ap trong. Quy
vi chiu trach

Chap thuan OMB 0938-1051 (Hét han: Ngay 31 thang 8 nam 2026)
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2025 2026

(nam nay) (nam sau)

cdp cho kinh mat  nhiém thanh toan
cua chuong trinh.  cho bat ky kinh
Quy vi trd $0 cho t6i mat diéu chinh
da moét lan kham  khic xa nao vwot
mat dinh ky (va do quakhoan tro’ cap
khac xa) cho kinh  cho kinh mat cua
mat moi nam theo chwong trinh. Quy
lich. vi tra $0 cho toi da
mot 1an kham mat
dinh ky (va do
khuc xa) cho kinh
mat méi nam theo
lich.

Phuc loi bira an — Day khéng phaila Theo phuc loi nay,
Sau khi xuat vién phuc loi b6 sung  ngw®i quan ly ho
(B6 sung) dugdc bao tra. so chwong trinh
sé xac dinh thanh
vién nao du diéu
kién. Quy vi nhan
dwoc 2 bira an
moi ngay. Loai
bira an sé dwoc

Chap thuan OMB 0938-1051 (Hét han: Ngay 31 thang 8 nam 2026)
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2025 2026
(nam nay) (nam sau)

dwa trén bat ky
nhu cau an uéng
nao ma quy vi co
thé c6. Lén ké
hoach toi da 2
tuan mot nam,
tédng cong 56 bira
an.

Phan 1.6 Nhirng thay doi vé bao hiém thudc theo toa
Phan D

Nhirng thay dé6i vé Danh sach thuodc

Danh sach thuéc duoc bao trad ctiia ching t6i dudc goi la mot
danh muc thuéc hodc Danh sach thuéc. M6t ban sao Danh
sach thudc cla chung toi dugc cung cap dudi dang dién tur.

Chung t6i da thuc hién cac thay doi doi véi Danh sach thudc
clla minh, cé thé bao gom viéc loai bo hodc thém cac loai
thudc, thay doi cac han ché ap dung cho khoan bao hiém cua
chung t6i doi véi mot so loai thudc hodc chuyén chuing sang
mot bac chia sé chi phi khac. Xem lai Danh sach thuéc dé
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dam bao thudc cua quy vi sé dworc bao tra vao nam té&i va
xem liéu cé bat ky han ché nao hay khéng hoac liéu thudc
cua quy vi c6 dwoc chuyén sang bac chia sé chi phi khac
hay khéng.

Hau hét cac thay do6i trong Danh sach thuéc duwoc ap dung vao
dau moi nam. Tuy nhién, chlng t6i cé thé thuc hién nhirng
thay déi khac duac cho phép theo quy tac cua Medicare, nhirng
thay doi nay sé anh huéng dén quy vi trong suét nam theo lich.
Chung t6i cap nhat Danh sach thudc truc tuyén it nhat hang
thang dé cung cap danh sach cac loai thuéc mdi nhat. Néu
chuiing t6i thuc hién thay doi cé anh huwdng dén mot loai thudc
ma quy vi dang stf dung, chung toi sé gui cho quy vi théng bao
vé thay doi do.

Né&u quy vi bi anh hudng bdi mét thay doi vé bao hiém thudc
vao dau nam hodc trong nam, hay xem Chuaong 9 trong Chirng
ttr bao hiém va trao doéi vdi bac si ctia quy vi dé dua ra cac
phuong an, chang han nhu yéu cau cung cap luong thudc tam
thai, xin mién trr va/hodc tim mot loai thudc mai. D& biét thém
théng tin, hay goi cho b phan Dich vu thanh vién theo s6 (866)
314-2427 (ngudi dung TTY goi s6 711).

Chap thuan OMB 0938-1051 (Hét han: Ngay 31 thang 8 nam 2026)
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Phan 1.7 Nhirng thay déi vé phuc lgi va chi phi thudc theo
toa

Quy vi c6 nhan dwoc Extra Help dé thanh toan chi phi bao
hiém thuéc ctia minh khéng?

Né&u quy vi dang tham gia chuong trinh hé trg thanh toén chi
phi thuéc (Extra Help), thi théng tin vé chi phi thudéc Phan
D c6 thé khéng ap dung cho quy vi. Ching téi da gii cho
quy vi mot phu luc riéng biét, goi la Evidence of Coverage Rider
for People Who Get Extra Help Paying for Prescription Drugs
(Phu luc vé Chiing tir bao hiém danh cho nhitng nguoi dugc
nhan trg gitp b sung dé thanh toan thudc theo toa), trong dé
néu ro vé chi phi thudc ctia quy vi. Néu quy vi nhan dugc Extra
Help (Trg gitip b6 sung) va quy vi khong nhan duoc tai liéu nay
trudc Ngay 30 thang 9, hay goi cho bé phan Dich vu thanh
vién theo s0 (866) 314-2427 (ngudi dung TTY goi 711) va yéu
cau Phu luc LIS.

Giai doan thanh toan thuoc

Cé 3 giai doan thanh toan thuoc: Giai doan khau trir hang
nam, Giai doan bdo hiém ban dau va Giai doan bao hiém tai
uong. Coverage Gap Stage Program va Coverage Gap
Discount Program khoéng con tén tai trong phuc Igi theo Phan
D.

e Giai doan 1: Khoan khau trie hang ndm

Chap thuan OMB 0938-1051 (Hét han: Ngay 31 thang 8 nam 2026)
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Quy vi bat dau giai doan thanh todn nay moi nam theo lich.
Trong giai doan nay, quy vi thanh toan toan bd chi phi thudc
Phan D cho dén khi dat dén khoan khau trir hang nam.

e Giai doan 2: Bao hiém ban dau

Sau khi quy vi thanh toan khoan khau trtr hang nam, quy vi
sé chuyén sang Giai doan bao hiém ban dau. Trong giai doan
nay, chuong trinh clia chung t6i sé thanh toan mot phan chi
phi cho thubc clia quy vi va quy vi sé thanh toan phan chia
sé chi phi cua minh. Quy vi thudng 4 trong giai doan nay cho
dén khi tong chi phi thudc tir ddu nam dén nay dat $2,100.

« Giai doan 3: Bdo hiém tai wong

Day la giai doan thanh toan thubc th ba va cudi cung. Trong
giai doan nay, quy vi khdng can chi tra cho cac loai thudc
dudc bao trd theo Phan D clia minh. Quy vi sé thudc giai
doan nay cho dén cudi nam theo lich.

Coverage Gap Discount Program da dudc thay thé bang
Manufacturer Discount Program. Theo Manufacturer Discount
Program, cac nha san xuat thuéc sé chi trd moét phan chi phi
toan bd clia chuong trinh clia chung toi d6i vdi cac loai thude
thuong hiéu dac biét va thudc sinh hoc dudc bao hiém theo
Phan D, trong Giai doan bdo hiém ban dau va Giai doan bao
hi€m tai wong. Cac khoan giam gia do cac nha san xuat thanh
toan theo Manufacturer Discount Program khéng duadc tinh
vao chi phi tu chi tra.
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Bang nay cho thay chi phi cho moi don thudc ctia quy vi trong

giai doan nay.

2025

(nam nay)

Khoan khau trir
hang nam

$0

2026

(nam sau)
$550

Trong giai doan
nay, quy vi chi
tra $0 khoan chia
sé chi phi cho
cac loai thuoc
Bac 1 va Bac 6
va chi phi ap
dung cho thuoc
Bac 2, Bac 3,
Bac 4 vaBac 5
cho dén khi quy
vi dat dén khoan
khau trir hang
nam.
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Chi phi thudc & giai doan 2: Bao hiém ban dau

Bang cho thay chi phi clia quy vi cho méi toa thudc cho lvong
thudc cap phat du dung trong mét thang dudc mua tai nha
thudc trong mang luéi véi mire chia sé chi phi tiéu chuan:

Hau hét cac loai vac-xin Phan D danh cho ngudi I6n déu duoc
bao trd mién phi cho quy vi. D& biét thém théng tin vé chi phi
vac-xin hodc thdéng tin vé chi phi, hdy xem Chuong 6 cla
Chtrng tir bao hiém.

Sau khi quy vi da tu chi trd $2,100 cho thudc theo toa Phan
D, quy vi sé chuyén sang giai doan ti€p theo (Giai doan bdo
hiém tai wong).

2025

2026
(nam nay) (nam sau)

Bac 1 (Thuoc goc wu Céc loai thuéc  $0 dong thanh
tién): dudc bao trd theo toan trong tong
Phan D trong danh chi phi

_ muc thudc cla
Chung t6i da thay doi Chu’dng trinh sé
bac cla mot s6 loai  thudc mét bac. Chi
thudc trong Danh sach phi ciia quy vi cho
thuéc ctia minh. D€ |ygng thudc du
tim hiéu xem thudc dung cho m('jt

cla quy Vi co & bac
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2025 2026

(nam nay) QEIKCEN)

khac khong, hay tra thang (31 ngay)
cltu trén Danh sach  mua tai nha thuéc
thuéc. trong mang luéi
véi muc chia sé
chi phi tiéu chuan:
Cac loai thuoc da
nguon wu tién va
thuoc goc:

Quy vi sé chi tra
$0 cho moi toa
thuoc.

Tat ca cac loai
thuéc khac:
Quy vi sé chi tra
$0 cho mdi toa
thuoc.

Quy vi sé chi tra
$0 cho méi toa
thudc. Sau khi quy
vi da tu chi tra
$2.000 cho thudc
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2025 2026
(nam nay) QEIKCEN)

theo Phan D, quy
vi sé chuyén sang
giai doan ti€ép theo
(Giai doan bao
hi€ém tai wong).
Phan chia sé chi
phi ctia quy vi la
$0 trong Giai doan
Bao hiém tai
uang)

Bac 2 (Thuoc goc): Céc loai thuéc  $0, $1.60 hoic $2
duagc bao tra theo dong thanh toan
Phan D trong danh doi vé&i tat ca cac
muc thuéc sé loai thuoc cho
thuéc mét badc.  mai toa thuodc
Chi phi quy vi phai
tra cho luvong
thudc di dung
trong mét thang
duoc mua tai nha
thudc trong mang
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2025 2026
(nam nay) (nam sau)
lU'Gi v&i khoan chia
sé chi phi théng
thudng:

Thuoc goc va
thudc da nguon
wu tién:

Quy vi tra $0 cho
moi toa thudc.

Tat ca cac loai
thuoc khac:

Quy vi chi tra $0
cho méi toa thudc.
Sau khi quy vi da
tu’ chi trd $2,000
cho thuéc Phan D,
quy Vi sé chuyén
sang giai doan tiép
theo (Giai doan
bao hi€ém tai
wong). Phan chia
sé chi phi cua quy
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2025

2026
(nam nay) QEIKCEN)

vi la $0 trong Giai
doan Bao hiém tai
uong)

Bac 3 (Thuoc biét  Cacloai thudc  $0, $1.60 hodc
dwoc wu tién): duadc bao tra theo $5.10 doi v&i
Phan D trong danh thuéc goc (bao
muc thuéc sé gom thuéc chinh
thuéc mét bac. hiéu dwoc d@ng
Chi phi quy vi phai nhw thuoc goc)
tra cho luong $0, $4.90 hoac
thuéc didung  $12.65 dong
trong mot thang  thanh toan cho
duwdc mua tai nha tat ca cac loai
thudc trong mang thuoc khac cho
lwdi vai khoan chia maéi toa thuoc.
sé chi phi théng
thudng:

Thuoc goc va
thuéc da nguodn
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2025

(nam nay)

2026
(nam sau)

wu tién:
Quy vi tra $0 cho
moi toa thudc.

Tat ca cac loai
thuoc khac:

Quy vi chi tra $0
cho mai toa thudc.
Sau khi quy vi da
tw chi tra $2,000
cho thudéc Phan D,
quy Vi sé chuyén
sang giai doan tiép
theo (Giai doan
bao hiém tai
wong). Phan chia
sé chi phi cua quy
vi la $0 trong Giai
doan Bao hiém tai
uong)

Bac 4 (Thudc khéng
wu tién):

Céac loai thuobce
dugc bao tra theo

$0, $1.60 hoac
$5.10 doi véi
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2025

2026
(nam nay) QEIKCEN)

Phan D trong danh thuéc goc (bao
muc thuéc sé gom thudc chinh
thuéc mét bac. hiéu dwoc dung
nhw thuéc goc)

Chi phi quy vi phai
tra cho luong $0, $4.90 hoac
thuéc da dung  $12.65 dong
trong m6t thang thanh toan cho
duwogc mua tai nha tat ca cac loai
thudc trong mang thuoc khac cho
lwdi vai khoan chia maéi toa thuoc.
sé chi phi théng
thudng:

Thuoc goc va
thuoc da nguon
wu tién:

Quy vi tra $0 cho
moi toa thudc.

Tat ca cac loai
thuoc khac:

Quy vi chi tra $0
cho moi toa thudc.
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2026
(nam sau)

2025

(nam nay)

Sau khi quy vi da
tu’ chi trd $2,000
cho thuéc Phan D,
quy Vi sé chuyén
sang giai doan tiép
theo (Giai doan
bao hi€m tai
wong). Phan chia
sé chi phi cua quy
vi la $0 trong Giai
doan Bao hiém tai
uang)

Bac 5 (Thuoc chuyén Céc loai thudc

khoa):

dugc bao tra theo
Phan D trong danh
muc thubc sé
thuéc mdét bac.
Chi phi quy vi phai
tra cho luvong
thudc di dung
trong mét thang

$0, $1.60 hoac
$5.10 doi v&i
thuoc goc (bao
gom thuoc chinh
hiéu dwoc dung
nhw thuoc goc)
$0, $4.90 hoac

$12.65 dong
thanh toan cho
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2025

(nam nay)

duoc mua tai nha
thudéc trong mang
luéi véi khoan chia
sé chi phi théng
thudng:

Thuoc goc va
thudc da nguon
wu tién:

Quy vi tra $0 cho
moi toa thudc.

Tat ca cac loai
thuoc khac:

Quy vi chi tra $0
cho méi toa thudc.
Sau khi quy vi da
tu’ chi trd $2,000
cho thuéc Phan D,
quy Vi sé chuyén
sang giai doan tiép
theo (Giai doan
bao hi€ém tai
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2026

(nam sau)

tat ca cac loai
thuoc khac cho
moi toa thuoc.
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2025

(nam nay)

wong). Phan chia

sé chi phi cua quy
vi la $0 trong Giai
doan Bao hiém tai
uong)

2026

(nam sau)

Bac 6 (Mét so loai
thuoc dwoc chon
cho dich vu cham
soc):

Céac loai thuobe
dugc bao tra theo
Phan D trong danh
muc thuéc sé
thuéc mdét bac.
Chi phi quy vi phai
tra cho luvong
thuéc da dung
trong mét thang
duoc mua tai nha
thudéc trong mang
luGi véi khoan chia
sé chi phi théng
thu'dng:

Thuéc goc va
thuoc da nguon

$0 trén tong chi
phi
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2025 2026
(nam nay) QEIKCEN)
wu tién:

Quy vi tra $0 cho
moi toa thudc.

Tat ca cac loai
thuoc khac:

Quy vi chi tra $0
cho mai toa thudc.
Sau khi quy vi da
tw chi tra $2,000
cho thudéc Phan D,
quy Vi sé chuyén
sang giai doan tiép
theo (Giai doan
bao hiém tai
wong). Phan chia
sé chi phi cua quy
vi la $0 trong Giai
doan Bao hiém tai
uong)

Nhirng thay doéi vé phuc lgi VBID Phan D cua quy vi
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Trong 2025, Central Health Dual Access Plan (HMO D-SNP)
da tham gia vao M6 hinh Value Based Insurance Design
(VBID), nhung chuong trinh nay sé bién mat trong nam nay.
La mot phan cta phuc Igi Phan D ctia M6 hinh VBID, Central
Health Dual Access Plan (HMO D-SNP) cho phép loai bd phan
chia sé chi phi cho thuéc Phan D. Vi chuong trinh nay da két
thdc, thanh vién cé thé co khoan chia sé chi phi cho moi loai
thudc thudéc Phan D trong moi giai doan bdo hi€ém. D& biét
thém thong tin, quy vi co thé goi cho bd phan Dich vu thanh
vién néu co6 thac mac.

Nhirng thay déi doi véi Giai doan bao hiém tai wong

Pé biét thong tin cu thé vé chi phi clia quy vi trong Giai doan
bao hi€m tai wong, hdy dén Chuong 6, Phan 6 trong Ching
ttr bao hiém cla quy Vi.

PHAN 2Nhirng thay do6i vé hanh chinh

Chuing t6i sé thuc hién cac thay doi vé mat hanh chinh vao
nam tdi. Thong tin trong bang dudi day mo ta nhirng thay doi
do.

2025 (nam nay) RRAPLEGEEET)

Tivity khong con Phuc loi Thé duc/ Silver&Fit sé la
la nha cung cap Phong tap thé hinh nha cung cap dich
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2025 (nam nay)

theo hop dong
cho nam 2026.

cua quy vi do Tivity
D.B.A.
SilverSneakers
quan ly.

2026 (nam sau)

vu Thé duc/Phong
tap thé hinh theo
hop dong cho
nam 2026.

Healthrageous
khéng con la nha
cung cap theo
hop dong cho
nam 2026.

Dich vu bira an cua
quy vi duoc cung
cap thong qua
Healthrageous.

NationsBenefits la
nha cung cap bira
an theo hop dong
vao nam 2026.

Aloecare khong
con la nha cung
cap theo hop
dong cho nam
2026.

Phuc lgi PERS cua
quy vi do Aloecare
quan ly.

Medical Guardian
la nha cung cap
PERS theo hop
dong cho nam
2026.

Chwong trinh
thanh toan thuoéc
theo toa cua
Medicare

Khéng ap dung

Chuwong trinh
thanh toan thuéc
theo toa cua
Medicare la mét
tuy chon thanh
toan m&i phu hop
v&i bao hiém
thudc hién tai cua
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2025 (nam nay) RRAPLEGEEET)
quy vi va cé thé
giup quy vi quan
ly chi phi thuoc
bang cach chia
déu ching thanh
cac khoan thanh
toan hang thang
thay doi trong
suot ca nam
(thang 1 - thang
12).

Pé tim hiéu thém
vé tuy chon thanh
toan nay, vui long
lién hé véi chung
téi theo so (866)
314-2427, TTY:
711) hoac truy cap
Medicare.gov

Phuc lgii b6 sung Néu duadc chan Néu dwoc chan
dac biét cho doan mac (cac) doan mac (cac)
ngw®i mac bénh bénh man tinh do  bénh man tinh du
man tinh (SSBCI) diéu kiénva dap  diéu kién va dap
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2025 (nam nay)

irng mot so tiéu chi
nhat dinh, quy vi co
th& da didu kién
hudng cac phuc loi
bo sung dac biét
cho ngudi mac
bénh man tinh. Cac
bénh man tinh du
diéu kién bao gom:
 Réi loan tim
mach

e Suy tim man
tinh

e Sa sut tri tué

e Dai thao
duong

« RGi loan phoi
man tinh

e Bénh than
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2026 (nam sau)

(’ng mot so tiéu
chi nhat dinh, quy
vi c6 thé du diéu
kién hwéng cac
phuc loi bd sung
dac biét cho
ngw®i mac bénh
man tinh. Cac
bénh man tinh du
dieu kién bao
gom:

« RoOi loan tim
mach

e Suy tim man
tinh

e Sa sut tri tué

« Dai thao
dwong

« Ro6i loan phoi
man tinh
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2026 (nam sau)

e Bénh than
man tinh
(CKD)

 Roi loan man
tinh do swr
dung do
uong c6 con
va cac roi
loan khac do
str dung chat
gay nghién

e Ung thw

 RGi loan tw
mién

 Thtra can,
béo phi va
hoi chirng
chuyén héa

« Bénh dwong
tiéu héa man
tinh
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2025 (nam nay) RRAPLEGEEET)

« R6i loan mau
nang

« HIV/AIDS

 Tinh trang y
té ve strc
khée tam
than man tinh
va gay tan tat

 Réi loan than
kinh

« DOt quy

« Sau cay ghép
noi tang

« Roi loan suy
giam mién
dich va roi
loan (rc ché
mién dich

 Bénh lién
quan dén suy
giam nhan
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2025 (nam nay) RRAPLEGEEET)

thurc

 Bénh gay han
ché chirc
nang van
dong/sinh
hoat

e Bénh man
tinh lam suy
giam thi giac,
thinh giac
(diéc), vi giac,
xuc giac va
khoru giac

« Bénh can s
dung dich vu
tri liéu lién
tuc dé ca
nhan duy tri
hoac khoi
phuc churc
nang
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PHAN 3Céach thay déi chwong trinh

Pé tiép tuc tham gia chwong trinh Central Health Dual
Access Plan (HMO D-SNP), quy vi khéng can phai lam gi
ca. Néu khong dang ky tham gia mot chuong trinh khac hoéc
do6i sang Original Medicare mudn nhat vao ngay 7 thang 12,
quy vi sé tv dong dugc ghi danh tham gia Central Health Dual
Access Plan (HMO D-SNP).

Néu quy vi mudn thay doi chuong trinh cho nam 2026, hay
lam theo cac budc sau:

« Dé doi sang mét chwong trinh bao hiém sirc khée
Medicare khac, hay ghi danh tham gia chuong trinh mai.
Ban sé tu déng bi huy ghi danh khaoi Central Health Dual
Access Plan (HMO D-SNP).

« Dé chuyén sang Original Medicare c6 bao hiém thuéc
Medicare, hay ghi danh tham gia chuong trinh thuéc
Medicare mdi. Ban sé tu dong bi huy ghi danh khoi Central
Health Dual Access Plan (HMO D-SNP).

« Dé chuyén sang Original Medicare ma khéng cé
chwong trinh thudc, quy vi cé thé glri cho chuing tdi mot
van ban yéu cau huay ghi danh. D& biét thém thong tin vé
cach thuc hién, hay goi cho b6 phan Dich vu thanh vién
theo s6 (866) 314-2427 (ngudi dung TTY goi s6 711).
Hoac goi cho Medicare theo s6 1-800-MEDICARE
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(1-800-633-4227) d€ yéu cau duac ghi danh. Nguoi dung
TTY xin goi s6 1-877-486-2048. Néu khong ghi danh
chuong trinh thuéc Medicare, quy vi co thé phai tra tién
phat vi ghi danh tré Phan D (xem Chuong 1, Muc 4.4
trong Chirng tir bgo hiém ctia quy vi).

o Dé tim hiéu thém vé Original Medicare va cac loai
chwong trinh Medicare khac nhau, hay truy cap www.
Medicare.gov, xem s6 tay Medicare & You 2026, goi cho
State Health Insurance Assistance Program (chuyén dén
Muc 6) hoac goi s6 1-800-MEDICARE (1-800-633-4227).

Phan 3.1 Han chét thay doi chwong trinh

Nhiing ngudi cé Medicare c6 thé thay d6i pham vi bao hiém
cua ho t ngay 15 thang 10 den ngay 7 thang 12 mé6i nam.

Néu da ghi danh tham gia chuong trinh Medicare Advantage
co hiéu luc ti ngay 1 thang 1 nam 2026, va khéng hai Iong vdi
lva chon chuong trinh cla minh, quy vi cé thé déi sang mot
chuong trinh bao hiém sirc khée Medicare khac (co6 hoac khong
co bao hiém thudc theo toa Medicare) hodc chuyén sang
Original Medicare (c6 hoac khong c6 bao hiém thudc theo toa
Medicare riéng biét) trong khoang thdi gian tir ngay 1 thang 1
—ngay 31 thang 3 nam 2026.
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Phan 3.2 Cé thoi diém nao khac trong nam dé thic hign
thay doi khong?

Trong mot so trwdng hap, moi nguwdi co thé cd nhitng co hoi
khac dé thay doi trong nam. Vi du bao gdm nhitng ngudi:

e CO Medicaid

« Dudc Extra Help thanh toan cho thudc cta ho

 CO hoac dang rdi khdi bdo hiém ctia chl lao déng

« Chuyén ra khdi khu vuc dich vu clia chuang trinh chiing
toi

Vi quy vi cé Medicaid, quy vi c6 thé cham dut tu cach thanh
vién ctiia minh trong chuong trinh ctia ching t6i bang cach
chon cac lva chon Medicare vao bat ky thang nao trong nam.

« Original Medicare di kém vdi m6t chuong trinh thudc theo
toa Medicare riéng,

e Original Medicare khéng co chuong trinh thudc theo toa
Medicare riéng biét (Néu quy vi chon tuy chon nay,
Medicare c6 thé ghi danh quy vi vao m6t chuong trinh
thudc, trir khi quy vi chon khéng tham gia ghi danh tu
dong.), hoac
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« Néu du diéu kién, moét D-SNP tich hop sé cung cap
Medicare va hau hét hoac tat ca cac phuc Igi cling nhu
dich vu Medicaid cua quy vi trong mét chuong trinh.

Néu gan day quy vi da chuyén dén hoac hién dang séng trong
mot co sé (nhu cd sd diéu dudng chuyén mon hodc bénh vién
cham séc dai han), quy vi co thé thay d6i bao hiém Medicare
cia minh bat ky luc nao. Quy vi cé thé thay ddi sang bat ky
chuong trinh bao hiém sirc khée Medicare nao khac (cé hoac
khong co bao hiém thudc clia Medicare) hoac chuyén sang
Original Medicare (cé hoac khong ¢ bao hiém thuéc Medicare
riéng biét) bat ky Iic nao. Néu gan day quy vi da chuyén ra
khdi mot co sd, thi quy vi cd thé chuyén doi chuong trinh hoéc
chuyén sang Original Medicare trong 2 thang tron ké tir thang
quy Vi chuyén di.

PHAN 4Nhan tro gitp thanh toan thudc theo toa

Quy vi c6 thé da diéu kién d& dugc trg gidp thanh toan thubc
theo toa. Cac hinh thi'c trg giup khac nhau c6 san:

« Extra Help tir Medicare. Nhirng ngu'Gi c6 thu nhap han
ché& co thé du diéu kién nhan Extra Help dé thanh toan
chi phi thudc theo toa. Néu quy vi du diéu kién, Medicare
co thé chi tra téi 75% trd 1én cho chi phi thudc cta quy vi
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bao gom phi bdo hiém chuwong trinh thudc hang thang,
khoan khau trir va khoan dong bdo hi€ém hang nam. Ngoai
ra, nhitng ngudi da diéu kién sé khong phai nép phi phat
vi ghi danh tré. D& xem quy vi c6 du diéu kién hay khéng,
hay goi cho:

> 1-800-MEDICARE (1-800-633-4227). Ngudi dung TTY
co thé goi s6 1-877-486-2048, 24 gio trong ngay, 7
ngay trong tuan;

o Goi dén Van phong An sinh xa hoéi qua s6
1-800-772-1213 tir 8 a.m. dén 7 p.m., t&r Th& Hai dén
Th& Sau dé gap ngudi dai dién. Tin nhan tvw dong luén
san sang 24 gid mét ngay. Ngudi dung TTY c6 thé goi
1-800-325-0778.

o Van phong Medicaid ti€u bang cta quy vi.

« Tror gitp chia sé chi phi thudc theo toa cho nhirng
ngw®i nhiém HIV/AIDS. Chuong trinh AIDS Drug
Assistance Program (ADAP) gilip nhitng ngudi nhiém
HIV/AIDS du diéu kién co6 thé sir dung thudc diéu tri HIV
quan trong. D€ dat diéu kién tham gia ADAP hoat dong
tai Ti€éu bang ctia minh, quy vi phai dap ng mot so tiéu
chi nhat dinh, bao gdm bang chirng cu tru tai ti€u bang
va tinh trang HIV, thu nhap thap theo quy dinh cua tiéu
bang va tinh trang khong c6 bao hiém/bao hiém khong
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day da. Thudc theo toa Medicare Part D cling dugc ADAP
bao tra sé du diéu kién nhan trg gitp chia sé chi phi thudc
theo toa thong qua Office of AIDS. D€ biét thong tin vé
tiéu chi du diéu kién, thuéc duodc bao tra, cach ghi danh
tham gia chuong trinh hodc néu quy vi hién dang ghi danh
ti€p tuc nhan tro giup, hay goi s6 <(916) 449-5900>. Hay
nhd thong bao cho ho biét tén chuong trinh Medicare
Part D hoac s6 hgp dong cla quy vi khi goi dién.

« Chworng trinh thanh toan thuoc theo toa ctiia Medicare.
Chuong trinh thanh toan thuéc theo toa ciia Medicare |a
mot tuy chon thanh toan két hop vdi bao hi€ém thudc hién
tai clla quy vi d€ gilp quy vi quan ly chi phi tu trd cho cac
loai thudc dudc chuong trinh clia chung t6i chi tra bang
cach chia nhé chung trong nam theo lich (thang 1 - thang
12). Bat ky ai c6 chuong trinh thuéc Medicare hoac
chuong trinh strc khdoe Medicare c6 bao hiém thudc (nhu
chuong trinh Medicare Advantage Plan c6 bao hiém
thudc) déu co thé str dung Iva chon thanh toan nay. Lwa
chon thanh toan nay cé thé giup quy vi quan ly chi
phi cia minh nhwng khdng giup quy vi tiét kiém tién
hoac giam chi phi thuoc.

e Extra Help t Medicare va trg giup to SPAP cling nhu
ADAP cua quy vi, danh cho nhitng ngudi du diéu kién, sé
co lgi han so vai viéc tham gia Chuong trinh thanh toan
thuéc theo toa clla Medicare. Tat ca cac thanh vién déu
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da diéu kién tham gia Chuong trinh thanh toan thudc theo
toa clia Medicare, bat k&€ mirc thu nhap. D& tim hiéu thém
vé lua chon thanh toan nay, hay goi cho chuing toi theo
sO (866) 314-2427 (nguwdi dung TTY xin goi 711) hoac
truy cap www.Medicare.gov.

PHAN 5Quy vi c6 thac mac?

Phan 5.1 Nhan tro giup tir Central Health Dual Access
Plan (HMO D-SNP)

« Goi cho bd phéan Dich vu thanh vién theo s6 (866)
314-2427. (Ngwoi dung TTY xin goi s6 711.)

Chung téi san sang nhan cac cudc goi dién thoai Thdi gian
lam viéc t&r ngay 1 thang 10 dén ngay 31 thang 3, 8 a.m. dén
8 p.m. theo gid dia phuong, 7 ngay moét tuan. Ti ngay 1 thang
4 dén ngay 30 thang 9, Th Hai dén Th&r Sau, 8 a.m. dén 8
p.m. theo gid dia phuong. Cac cudc goi dén s6 nay déu mién
cudc.

« Doc Chirng tir bdo hiém nam 2026 cua quy vi
Théng bao thay déi hang nam nay cung cap cho quy vi ban
tom tat nhirng thay déi vé phuc Igi va chi phi ctia quy vi trong

nam 2026. D€ biét thong tin chi tiét, hdy xem Chirng tir bdo
hiém2026 cho Central Health Dual Access Plan (HMO

Chap thuan OMB 0938-1051 (Hét han: Ngay 31 thang 8 nam 2026)


http://www.Medicare.gov

Thong bao thay déi hang nam cua Central Health Dual Access Plan(HMO D-SNP) cho nam 2026 55

D-SNP). Chirng tir bdo hiémla bang mo ta chi tiét, hop phap
vé cac phuc lgi trong chuong trinh cta quy vi. S6 tay nay
cling giai thich cac quyén lgi cia quy vi va nhirng quy dinh
quy Vi can tuan theo dé nhan cac dich vu va thudc theo toa
dudc bao trd. Nhan Chdng tir bao hiém trén trang web cla
chung t6i tai centralhealthplan.com hoac goi cho bd phan
Dich vu thanh vién theo s6 (866) 314-2427 (ngudi dung TTY
xin goi s6 711) dé yéu cau chung t6i giri cho quy vi mot ban
sao.

e Truy cap centralhealthplan.com

Trang web cla chung toi cé thong tin cap nhat nhat vé hé
thong nha cung cap ctia chung t6i (Danh ba nha thudc/nha
cung cdp) va Danh sach thuéc duoc bao tra (Danh sach/danh
muc thuéc) clia ching toi.

Phan 5.2 Nhan dich vu tw van mién phi vé Medicare

State Health Insurance Assistance Program (SHIP) la mét
chuong trinh doc lap clia chinh pht véi cac c6 van da qua dao
tao & moi ti€éu bang. Tai California, SHIP dugdc goi la
Alameda County:

Legal Assistance for Seniors

(510) 839-0393

Contra Costa County:

Contra Costa County Aging & Adult Services
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(925) 655-1393

Fresno County:

Valley Caregiver Resource Center

(559) 224-9117

Imperial County:

Elder Law & Advocacy

(760) 353-0223

Kern County:

Kern County Aging and Adult Services
(661) 868-1000

Kings County:

Kings/Tulare Area Agency on Aging HICAP Office
(559) 713-2875

Madera County:

Valley Caregiver Resource Center

(559) 224-9117

Orange County:

Council on Aging — Southern California, Inc.
(714) 560-0424

Placer County:

Legal Services of Northern California

(916) 376-8915

San Francisco County:

Self-Help for the Elderly (San Francisco County)
(415) 677-7520

San Joaquin County:
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Legal Services of Northern California

(209) 470-7812

San Mateo County:

Self Help For The Elderly (San Mateo County)
(650) 627-9350

Santa Clara County:

Sourcewise

(408) 350-3239

Solano County:

Senior Advocacy Services-HICAP

(707) 526-4108

Stanislaus County:

Stanislaus County Department of Aging and Veterans Services
(209) 558-4540

Tulare County:

Kings/Tulare Area Agency on Aging HICAP Office
(559) 713-2875

Yolo County:

Legal Services of Northern California

(916) 376-8915

Hay goi dé duoc tu van bao hiém strc khde ca nhan . Cac tu
van vién co thé giup quy vi hiéu ré cac lva chon chuong trinh
Medicare va Medicaid va giai dap moi cau hoi vé viéc chuyén
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déi chuong trinh. Tim hi€u thém vé bang cach truy cap (https:/
/www.aging.ca.gov/hicap).

Phan 5.3 Nhan tro gitp tir Medicare
- Goi cho s6 1-800-MEDICARE (1-800-633-4227)

Quy vi ciing co thé goi s6 1-800-MEDICARE
(1-800-633-4227), 24 giod mot ngay, 7 ngay mot tuan. Nguoi
dung TTY xin goi s6 1-877-486-2048.

e Tro chuyén trwe tiep véi www.Medicare.gov
Quy vi c6 thé tro chuyén truc ti€p tai www.Medicare.gov/talk-
to-someone

e Gi thw cho Medicare

Quy vi co thé viét thu cho Medicare theo dia chi PO Box
1270, Lawrence, KS 66044

* Truy cap www.Medicare.gov

Trang web Medicare chinh thirc cé cac thong tin vé chi phi,
bao hiém va Banh gia chat lvang dé gitip quy vi so sanh cac
chuaong trinh bao hiém sirc khée Medicare trong khu vuc clia
quy Vi.
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e Tham khao Medicare & You 2026

So6 tay Medicare & You 2026 duoc gui qua dudng buu dién
dén nhirng ngudi tham gia Medicare vao moi mua thu. S6
tay ndy co phan tom tat cac phuc Igi, quyén va su bao vé tiy
Medicare, cung phan giai dap cac cau héi thuwdng gap vé
Medicare. Quy vi cling c6 thé yéu cau mot ban sao tai www.
Medicare.gov hodc goi s6 1-800-MEDICARE
(1-800-633-4227). Ngudi dung TTY xin goi s6
1-877-486-2048.

Phan 5.4 Nhan tro gitp tir Medicaid

Goi cho California Department of Health Care Services theo
sO (916) 449-5000. Ngudi dung TTY 711.
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Théng tin bé sung vé nguodn lwc cham séc strc khée
va thanh vién quan trong

« Théng bao dién twr (ELN) - Cach nhan cac tai liéu
quan trong

« Thong bao vé khéong phan biét doi xtv (NDN) - Phan
1557

« Thong bao veé tinh kha dung (NOA) - Dich vu hé tro’
ngon ngir

« Thong bao vé phwong thirc bao vé quyén riéng tw
(NPP)




Cach nhan tai liéu quan trong @CENTRAL HEALTH
vé chwong trinh PLAN

Quy vi rat quan trong véi ching tdi! Chung toi sé giup quy vi dé
dang nhan duoc thong tin quy vi can. Truy céap truc tuyén dé
xem céc tai liéu quan trong vé chuang trinh va tim nha thudc
hodc nha cung cap trong mang Iuwdi. Quy vi cling co thé tra ctru
thuéc theo toa cua quy vi moi ltic moi noi tir bat ky thiét bi nao.
Céc tai liéu vé chuong trinh ndm , chang han nhu Chirng tr béo
hiém, Danh muc thuéc va Danh muc nha cung cap/Nha thudc
sé dudc cung cap truc tuyén trwdc ngay 15 thang 10 .

Tim hiéu cac tai liéu vé chwong trinh cta quy vi

« Chirng tir bao hiém (EOC): Tai liéu hwéng dan vé nhitng
muc dugc bao tra trong chuong trinh cua quy vi. Tai liéu
nay bao gdm thdng tin chi tiét vé phuc Igi va bao hiém trong
chuong trinh cua quy vi, quyén cua thanh vién va nhiéu
théng tin khac.

« Danh muc thuéc (Danh sach thudc): Danh sach thudc
dudc bao tra theo chuong tfinh ctia quy vi.

« Danh ba nha thuoc/nha cung cap: Danh sach cac bac si,
béac si chuyén khoa va nha thudc trong mang luéi cung vdi
so dién thoai va dia chi. Quy vi cé thé tim nha cung cap
trong mang Iuwdi hodc nha thudc bang danh ba truc tuyén
cua chung tbi tai CentralHealthPlan.com/doctor.

« Thong bao vé phwong thirc bao vé quyen riéng tw:
Thong bao nay mo té cach st dung va tiét 10 thong tin y té
vé quy Vi va cach quy vi co thé truy cap vao cac thong tin


https://ca-chp.sapphirethreesixtyfive.com/?ci=ca-chp-medicare&amp;amp;network_id=126&amp;amp;geo_location=33.9571,-118.4041&amp;amp;locale=en

nay. Théng bao nay co trén trang web cua chung téi tai
CentralHealthPlan.com/chp/Member/PrivacyNotice.

Cach xem hodc yéu cau ban sao cac tai liéu chwong trinh

Trwe tuyén tai CentralHealthPlan.com

Xem hoac tai xuéng ban sao truc tuyén cac tai liéu chuong
trinh cGa quy vi moi lic moi noi. Quy vi cé thé sir dung bat
ky thiét bi nao nhuw may tinh ban, may tinh bang hoac dién
thoai di ddng. Cac tai liéu chuong trinh nam sé dugc tai
truc tiép trude ngay 15 thang 10 .

Trwce tuyén tai MyCHPportal.com.

Truy cap cong thong tin thanh vién tw phuc vu cta chiing
t6i d€ xem cac tai liéu vé chuong trinh co6 san truc tuyén
24/7 hoac tim nha thuéc hodc nha cung cap trong mang
lugi. Pang nhap vao Cong thong tin thanh vién hoac thiét
lap tai khoan tai MyCHPportal.com. Nhap vao “Create an
Account” (Tao tai khoan) va lam theo hudng dan tirng budc
dé dang ky.

Lién hé téng dai mién cwéc

Vui Iong cho ching téi biét néu quy vi khéng thé truy cap
qua may tinh hoac quy vi mudn nhan duoc ban cing tai
liéu EOC hoac Danh ba nha thudc/nha cung cap gl qua
dudng buwu dién dén quy vi. D€ yéu cau ban in tai liéu cta
chu’dng trinh, hay 90| cho b6 phan Dich vu thanh vién theo
sO dién thoai mién cwéc & mat sau thé ID cua quy vi,
tte thir Hai - thir Sau, 8 a.m. dén 8 p.m. theo gi® dia
phwong.


https://centralhealthplan.com/chp/Member/PrivacyNotice
https://centralhealthplan.com/
https://member.centralhealthplan.com/
https://member.centralhealthplan.com/

Chung téi luén san long ho tro

NE&u quy vi co thac mac vé phuc loi cia minh hodc can trg giup
tim nha thuéc hodc nha cung cép trong mang Iudi, vui Iong goi
cho bd phan Dich vu thanh vién theo s6 dién thoai mién cwéc
& mat sau thé ID cua quy vi.
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lec“mg bé? vé khdng phan biét @CENTRAL HEALTH
doi x&r Phan 1557 PLAN
Central Health Plan

Phan biét doi x¥ |a vi pham phap luat. Central Health Plan tuan
theo luat dan quyén cua Tiéu bang va Lién bang. Central Health
Plan khong phan biét doi x& bat hop phap, loai trir moi nguoi
hay doi xtr véi ho moét cach khac biét do gidi tinh, chiing toc,
mau da, ton gido, t6 tién, nguén goc dan tdc, nhan dang nhom
dan tdc, do tudi, tinh trang khuyét tat tam than, tinh trang
khuyét tat thé chat, tinh trang y t€, thong tin di truyén, tinh trang
hén nhan, gidi tinh, ban dang giGgi hoac xu hudng tinh duc.

Central Health Plan cung cap:

« C4c cOng cu ho tro va dich vu mién phi kip thdi cho ngudi
khuyét tat d& giup ho lién hé vdi ching téi, chang han nhu:

o Thong dich vién ngdn ngr ky hiéu co chuyén mon

o Théng tin bang van ban & cac dinh dang khac (chit in
I6n, &m thanh, dinh dang dién t&r co6 thé truy cap, cac
dinh dang khac)

« Dich vu ngén ng¥ mién phi kip thdi cho nhitng ngudi co
ti€ng me dé khéng phai 1a ti€ng Anh, chang han nhu:

e Thong dich vién co trinh do

1557 Non-Discrimination Member Notice CA
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« Thong tin bang van ban bang cac ngdn ngit khac

Néu quy vi can nhirng dich vu nay, hay lién hé vdi Central
Health Plan trong khoang tir 8 a.m dén 8 p.m. bang cach goi
sO (866) 314-2427. Néu quy vi khéng thé nghe hoac nai tét,
vui long goi s6 711. Theo yéu cau, tai liéu nay cé thé duaoc
cung cap cho quy vi dudi dang chit ndi Braille, ban in cd lan,
bédng 4m thanh hodc biéu mau dién t&r. D& nhan mdt ban sao
& mot trong cac dinh dang thay thé nay, vui long goi hoac viét
thu cho:

Central Health Plan

Piéu phdi vién vé dan quyén
200 Oceangate, Suite 100
Long Beach, CA 90802

Qua dién thoai: 1-866-606-3889. Néu quy vi khong thé nghe
hodc nai tot, vui long goi s6 711.

CACH NOP BbON THAN PHIEN

Né&u quy vi tin rang Central Health Plan da khéng cung cép
cac dich vu nay hoac phan biét déi x&r bat hap phap theo cach
khac dua trén tinh duc, chiing tdc, mau da, ton gido, to tién,
nguon goc dan tdc, nhan dang nhém dan toc, do tudi, tinh
trang khuyét tat vé tinh than, tinh trang khuyét tat vé thé chat,
tinh trang y té, thong tin di truyén, tinh trang hén nhan, gidi
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tinh, ban dang gidi hoac xu hudng tinh duc, quy vi co thé nop
don khi€u nai 1én DPiéu phdi vién Dan quyén ctia Molina
Healthcare. Quy vi co thé ndp don than phién qua dién thoai,
thu buu dién, truc ti€p hoac truc tuyén:

e Qua dién thoai: Lién hé vai Central Health Plan cua
Molina Healthcare tir 8:30 a.m. dén 5:30 p.m. bang cach
goi s6 1-866-606-3889. Hoéc, néu quy vi khong thé nghe
hodc nai tot, vui long goi s6 711.

« Qua thw: Dién vao mau don khiéu nai hoac viét thu va
guri dén:
Central Health Plan
Civil Rights Coordinator
200 Oceangate, Suite 100
Long Beach, CA 90802

e Truc tiép: Pén van phong bac si clia quy vi hoac Central
Health Plan va noi rang quy vi muén ndp don than phién.

e Dién ti: Gi email dén Civil.Rights@MolinaHealthcare.
com. Quy vi cling co thé truy cap trang web ctia Molina
Healthcare theo s6 MolinaHealthcare.Alertline.com.

VAN PHONG DAN QUYEN - CALIFORNIA DEPARTMENT
OF HEALTH CARE SERVICES

Quy vi cling co6 thé ndp don khi€u nai vé dan quyén vdi Van
phong dan quyén, California Department of Health Care

H5649_25_8716_CANDN_M CA-H5649-ND-VI-26-L
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Services qua dién thoai, qua dudng buu dién hoac theo phuong
thire dién tr:
« Qua dién thoai: Goi s6 1-916-440-7370. Néu quy vi
khong thé néi hoac nghe ro, vui long goi 711 (Dich vu
chuyén ti€p vién thong).

« Qua thw: Hay dién vao bi€u mau khiéu nai hodc g thu
dén:
Deputy Director, Office of Civil Rights
Department of Health Care Services
Office of Civil Rights
P.O. Box 997413
Sacramento, CA 95899-7413

Bi€u mau khiéu nai c6 san tai DHCS.ca.gov/Pages/
Language_Access.aspx.

 Dién tor: GUi email dén CivilRights@dhcs.ca.gov.

VAN PHONG DAN QUYEN - U.S. DEPARTMENT OF
HEALTH & HUMAN SERVICES

Né&u quy vi cho rang minh da bi phan biét déi xr dua trén chiing
tdc, mau da, nguén gbc qudc gia, tudi tac, tinh trang khuyét
tat hoac gidi tinh, quy vi co thé ndp don khiéu nai (than phién)
vé dan quyén lén U.S. Department of Health and Human
Services, Van phong Dan quyén, qua dién thoai, qua thu hoac
bang phuong thirc dién to:

H5649_25_8716_CANDN_M CA-H5649-ND-VI-26-L
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» Qua dién thoai: Goi s6 1-800-368-1019. N&u quy vi khong
thé ndi hoac nghe rd, vui long goi s6 TTY/TDD:
1-800-537-7697.

 Qua thw: Dién vao bi€u mau khiéu nai hodc gli thu dén:
U.S. Department of Health and Human Services
200 Independence Avenue, SW
Room 509F, HHH Building
Washington, D.C. 20201

Cac mau don khiéu nai c6 tai HHS.gov/ocr/office/file/index.
html.

o Dién tr: Truy cap Cong thong tin khiéu nai ctia Van phong
Dan quyén tai OCRportal.hhs.gov/ocr/portal/lobby.jsf.
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@ CENTRAL HEALTH Notice of Availability/
. MEDICARE PLAN Taglines — Section 1557
Central Health Plan

Notice of Availability of Language Assistance
Services and Auxiliary Aids and Services

English

ATTENTION: If you need help in your language call (8606)
314-2427 (TTY: 711). Aids and services for people with
disabilities, like documents in braille and large print, are also
available. Call (866) 314-2427 (TTY:711). These services are
free of charge.

du ,=Jl(Arabic)

(866) & Juaild «cligly sacluall J| s 13] nolw¥l >
LoVl agiSay : TTY Lol dsilgll oasiaal dpuilly) « 314-2427
Jio @Bledl 593 Lol oloaxlly olacluall Loyl ,9¢5 (711 e

(866) 314-2427 Sl LSl lalg o v diu oy dgiSall &l aiiuuoll

(711 e JlaiVl pgiSay : TTY _uaill wailgl _oaziuuo) duuidli9)
dulo oloaz]l 0i®
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Zumkpkh (Armenian)

NhTCUH NRESNh. kpk dkq hwpljunp E wewlgnipynih abkp (Eqny, wywm
quliquhwpkf (866) 314-2427 (71 1) hEnwnuwhwdwpny:

Zwotiw ipuidnipynih nilkgny whawbg hudwp qnpdnud k6 Gwle odw bl
dhonglkp nt dwnuwynipynihlikp, opbﬁuﬂq‘ Fpuwjh gpunpuyni ne funonp
nwuununny npmdugpnn Gynpkp: Uyo ghyfoud qubqubhopkf (866)
314-2427 (71 1) hknwpnuwhwdwpny]: Ownuynipynibbbpp gnpdnud kb
wl]bwp:

i2i (Cambodian)

Gam: I0HREIMISSWMMaIUNHA g giunisiiue
(866) 314-2427 (TTY: 711)4 BGw
SHIUNPRYENIURS O

S5 A M I HRIR I[N U RS O mMIta ™

AR IIINHAINYEE SHNGIAT SEHISM
SIUDUNIUE (866) 314-2427 (TTY: 711)¢
IUNPYSI HISIE S AR IBIS]W

fE {&AH 32 (Chinese)

BFEE  MREAEEUEMNESRMEAE , BFHE (866)
314-2427 (711)o BINERMENEREA T HEEI TEHMRS |
Bl XXM AR FAEX M, EEEB (866) 314-2427 (711).
X LRGSR FTIRME,
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—w)lo (Farsi)

LS cobys pleidl) 593 0bj @ wdlg> 0 ST axgs

3181 Loguaie oloas 9 gSaS .Sy Lulas (866) 314-2427 (711)
30290 5w o oz 9 S b3 L _o® asuws il ccgles bl
&l Ol oloas cpl xSy Lwlas (866) 314-2427 (711) L .l
A 0

ST & 3R 3MMUD| T HINT H JeTadl &I agdHdl g ol
(866) 314-2427 (TTY:711) W hid D | 3Rl dlcd ANTl &
[oTT TETaar 3R ATy, S §/d 3R s fUie # +f gxdaw
A B | (866) 314-2427 (TTY: 711) W Bid B | T JaTU
fRIe

Hmoob (Hmong)

CEEB TOOM: Yog koj xav tau kev pab txhais koj hom lus hu
rau (866) 314-2427 (TTY: 711). Tsis tas li ntawd, kuj tseem
muaj cov kev pab txhawb thiab kev pab cuam rau cov neeg
xiam oob ghab, xws li cov ntawv su thiab luam tawm ua tus
ntawv loj. Hu rau (866) 314-2427 (TTY: 711). Cov kev pab
cuam no yog pab dawb xwb.
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HZAEE (Japanese)

i BARBRTORKSHF BEZIFZEE (866) 314-2427 (711)
FTHRERKEEZV, RFOERCNFOILARTARLE, &
POV ZEHEEFEBEOE0OLEOOY—EREZAHABELTHYET,
(866) 314-2427 (T1NETHEFELSEEV, chs5DH—ER
FERTTY

8t=0{ (Korean)

&2 Fotel Ho{2E EFE B A O A|H (866) 314-2427
(711) Ho = Mt MA|. ™ALL 2 X2 & EAMet 20|
Ho7t U= 252 ?e X Y MH[AT 0|85t = UEL
C}. (866) 314-2427 (711) H2 2 S| M A|2. 0|28 MHH|A
= F22 MSELIC

WIY92990 (Laotian)

UENI0: TIUNIDAIDINIVODIVQOBCTDCUDLWIZFIZDI U
lonvmach (866) 314-2427 (711). Uanﬁﬁgﬁemuéoecﬁﬁa
CCOY NIVVINIVTIVVODWNI CRL:
CONYFIVNCVVENTDVLVD €cat DIOWLIME LMD

(866) 314-2427 (711). NIDVINIVCHIVCLVLSS.
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Mien

LONGC HNYOUV JANGX LONGX OC: Beiv taux meih giemx
longc mienh tengx faan benx meih nyei waac nor douc waac
daaih lorx taux (866) 314-2427 (TTY: 711). Liouh lorx jauv-louc
tengx aengx caux nzie gong bun taux ninh mbuo wuaaic fangx
mienh, beiv taux longc benx nzangc-pokc bun hluo mbiutc
aengx caux aamz mborqv benx domh sou se mbenc nzoih bun
longc. Douc waac daaih lorx (866) 314-2427 (TTY: 711). Naaiv
deix nzie weih gong-bou jauv-louc se benx wang-henh tengx
mv zugc cuotv nyaanh oc.

ll'l

g1 (Punijabi)
fu?rﬂ?iﬁ@ A 314wy I g Hee T 83 J 3

(866) 314-2427 (TTY: 711) '3 I& AJ| MUTIH Bl Bl
HAITEST %3 AT, T 9 98 »13 1l surdl i< T3y,
<l BUSET I5 1 (866) 314-2427 (TTY: 711) 3 & 3| fag
HISi He3 I& |
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Pycckuu (Russian)

BHUMAHWE! Ecnn Bam Hy>XHa nomMmoLLlb Ha BallemMm pogaHOM
A3blKe, 3BOHUTE Mo HoMepy (866) 314-2427 (TTY: 711). Takxke
NpenoCTaBnNAalTCA cpeacTBa U ycnyrn anga niogen
OrpaHUYeHHbIMN BO3MOXHOCTAMU, HAanpumMep OOKYMEHTHI
KPYMHbIM WpupTomMm nnu wpndtom bpanns. 3BoHUTe Mo
HoMmepy (866) 314-2427 (TTY: 711). Takne ycnyrun 6ecnnaTHbl.

Espaiol (Spanish)

ATENCION: si necesita ayuda en su idioma, llame al (866)
314-2427 (TTY: 711). También ofrecemos asistencia y servicios
para personas con discapacidades, como documentos en
braille y con letras grandes. Llame al (866) 314-2427 (TTY:

711). Estos servicios son gratuitos.

Tagalog (Filipino)

ATENSIYON: Kung kailangan mo ng tulong sa iyong wika,
tumawag sa (866) 314-2427 (TTY: 711). Mayroon ding mga
tulong at serbisyo para sa mga taong may kapansanan,tulad
ng mga dokumento sa braille at malaking print. Tumawag sa
(866) 314-2427 (TTY: 711). Libre ang mga serbisyong ito.
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A1 Ina (Thai)

TUsansu: sinnaausiavnsaudIaidaldun i vatgol 5N
s Lo (866) 314-2427 (711) u aﬂmﬂu AN B
TiauIadauazusn156N ¢ ﬂ’]Wi]J‘]Jﬂﬂa‘I/IJJﬂ’J’IJJWﬂ’]‘i LU
LaNFIF6179 9 mﬂuanmmiaaua lnEsATiFuf IS NS IUIA
Inal ﬂ‘smﬁmﬁwmvlﬂmwmmam (866) 314-2427 (711) lifiA
\FI0FMSUUBANSIAET

YkpaiHcbka (Ukrainian)

YBAI'A! Akuwio Bam noTpibHa gonomora BaLlow pigHOK MOBOHO,
TenedoHynte Ha Homep (866) 314-2427 (TTY: 711). JTroan 3
OOMEXEHUMUN MOXITNBOCTAMM TaAKOX MOXYTb CKOPUCTATUCH
OOMOMDPKHUMKM 3acobamu 1 nocnyramu, Hanpuknag oTpumaTu
OOKYMEHTW, HagpyKoBaHi wpndtom bpanna ta Benmkum
wpndotom. TenedoHyinte Ha Homep (866) 314-2427 (TTY:
711). Lli nocnyrn 6e3KoLITOBHI.

Tiéng Viét (Vietnamese)

CHU Y: N&u quy vi can trg gitp bang ngdn nglt clia minh, vui
long goi s6 (866) 314-2427 (TTY: 711). Chang tdi cling ho tro
va cung cap cac dich vu danh cho ngudi khuyét tat, nhu tai
liéu bang chi¥ ndi Braille va chi* khé 16n (ch hoa). Vui long
goi sO (866) 314-2427 (TTY: 711). Céc dich vu nay déu mién
phi.
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THONG BAO VE PHUONG THU’'C BAO VE QUYEN
RIENG TU

THONG BAO NAY MO TA CACH SU DUNG VA TIET LO
THONG TIN Y TE VE QUY VI VA CACH QUY VI CO THE
TRUY CAP VAO CAC THONG TIN NAY. VUI LONG DQC
THAT KY.

Thong bao nay mo ta cac bién phap bao vé quyén riéng tu clia
cac chuong trinh bao hiém strc khoée lién két ciia Molina
Healthcare (sau day dugc goi la “Molina”, “chung t6i” hoac
“cila chung t6i”). Chung t6i st dung va chia sé thdng tin surc
khde duoc bao vé (“PHI”) vé quy vi dé cung cép phuc lgi stc
khdée cho quy vi vai tu cach la thanh vién caa Molina. Chung
toi st dung va chia sé PHI clia quy vi dé tién hanh diéu tri,
thanh toan va thuc hién cac hoat dbng cham séc strc khoe.
Chung téi cling st dung va chia sé PHI cua quy vi vi cac ly do
khac nhu duoc luat phap cho phép va yéu cau. Chang t6i cé
nghia vu gitr kin théng tin strc khée cua quy vi va tuan tha
nhirng diéu khodn trong Thong bao nay. Thong bao nay cé
hiéu luc t ngay 1 thang 1 nam 2026.

PHI |a thong tin strc khde bao gobm tén, ma thanh vién hoac
cac théng tin nhan dang khac, va duoc chung toi st dung hoac
chia sé. PHI bao gom thong tin stic khde vé cac roi loan do s
dung chat gay nghién va théng tin sinh trac hoc (nhu voiceprint
(trich xuat giong ndi)).

CO hiéu luc tr ngay 1 thang 1 nam 2026
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Tai sao chuing téi str dung hoac chia sé PHI cua quy vi?
Chuing t6i st dung hoac chia sé PHI clia quy vi d€ cung cap
cho quy vi cac phuc loi vé cham soc stc khde. PHI ctia quy vi
cling dudc st dung hodc chia sé dé phuc vu viéc diéu tri, thanh
toan va cac hoat déng cham sdc suc khoe.

Pé diéu tri

Chuing toi c6 thé st dung hoac chia sé PHI ctia quy vi dé cung
cap hoac sap xép viéc cham soc y té€ cho quy vi. Viéc diéu tri
con bao gom thu gidi thiéu gilra cac bac si ctia quy vi hodc
cac nha cung cap dich vu cham séc strc khde khac. Vi du:
ching t6i cé thé chia sé thong tin vé tinh trang sitc khoe cla
quy Vi v&i mot bac si chuyén khoa. Biéu nay giup bac sichuyén
khoa doé trao ddi vdi bac si cua quy vi vé viéc diéu tri cia quy
Vi.

Ppé thanh toan

Chuing t6i c6 thé str dung hoac chia sé PHI dé dua ra quyét
dinh vé thanh toan. Diéu nay bao gém cac yéu cau boi hoan,
chap thuan diéu tri va quyét dinh vé su can thiét vé mat y té.
Tén, tinh trang y t&, viéc diéu tri va vat tv duoc cung cap cua
quy Vi ¢ thé dugc viét trén hda don. Vi du: ching t6i co thé
bao cho mot bac si biét rang quy vi hudng phuc I0i cia ching
t6i. Chung t6i cling sé cho bac si do biét sé tién trong hda don
ma chung t6i sé thanh toan.

Pé thwc hién cac hoat dong cham séc sirc khoe

Chuing t6i c6 thé str dung hoac chia sé PHI vé quy vi d€ van
hanh (cac) chuong trinh bao hiém sirc khoe clia ching téi. Vi
du: chuiing t6i c6 thé sir dung thong tin ti yéu cau boi hoan cla

CO hiéu luc tr ngay 1 thang 1 nam 2026
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quy vi dé bao cho quy vi biét vé chuang trinh stic khde co kha
nang giup d& quy vi. Chung t6i cling c6 thé s dung hoac chia
sé PHI cla quy vi dé giai quyét cac moi quan ngai clia thanh
vién. PHI cua quy vi cling co6 thé duoc sir dung dé dam bao
yéu cau boi hoan duoc thanh toan dung.

Cac hoat dong cham soc sic khoe lién quan dén nhiéu nhu
cau kinh doanh hang ngay. Viéc nay bao gém nhung khong
gidi han & nhirng diéu sau:

e Cai thién chat luong;

« Nhi*ng hoat dong trong cac chuong trinh bao hi€ém strc khoe
dée giup cac thanh Vien mac mot s6 bénh ly (nhu bénh
Suyén);

« Thuc hién hodc sap xép hoat ddng danh gia y khoa;

e Dich vu phap ly, bao gém cac chuong trinh phat hién gian
lan va lam dung cling nhu chuong trinh truy to;
« Nhi*rng hanh déng giup chung téi tuan tha luat phap;
e Gidi quyét nhu cau cua thanh vién, bao gom viéc gidi quyét
cac khiéu nai va than phién.
Chung t6i sé chia sé PHI cua quy vi vGi nhirng céng ty khac
(“edng sw kinh doanh”) thuc hién cac loai hinh hoat dong
khac nhau cho (cac) chuong trinh bao hiém sic khde cua
chung t6i. Chung toi cling cé thé st dung PHI ctia quy vi dé
gui nhac nhd vé cac cudc hen clia quy vi. Chung téi co thé s
dung PHI ctia quy vi d€ cung cap cho quy vi théng tin vé (cac)

CO hiéu luc tr ngay 1 thang 1 nam 2026
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phuaong phap diéu tri khac hoac céac phuc loi va dich vu khac
co lién quan dén sic khoe.

Khi nao chuing t6i c6 thé str dung hoic chia sé' PHI cua
quy vi ma khong can ¢c6 van ban cho phép (chap thuan)
tw quy vi?

Ngoai viéc diéu tri, thanh toan va cac hoat dé6ng cham séc sirc
khoe, luat phap cho phép hoac yéu cau Molina st dung va
chia sé PHI ctia quy vi vi nhiéu muc dich khac, bao gém nhirng
muc dich nhu sau:

Theo yéu cau cua luat phap

Chung t6i sé str dung hoac chia sé thong tin vé quy vi theo
yéu cau cla luat phap. Chung t6i sé chia sé PHI cta quy vi
khi BO Trudng Bo Y Té va Dich Vu Nhan Sinh (Department of
Health and Human Services, HHS) yéu cau. Thong tin nay cé
thé duoc dung dé phuc vu cho moét vu kién, danh gia phap ly
khac, hoac khi duoc yéu cau cho muc dich thuc thi phap luat.

Strc khée cdng dong

PHI cla quy vi co thé dugc st dung hodc chia sé vi cac hoat
dong strc khde cong dong. Hoat dong nay co thé bao gém gilp
cac cd quan suc khée cong dong ngan nglra hoac kiém soat
dich bénh.

Giam sat cham séc strc khoe

PHI cta quy vi co thé dudc stir dung hodc chia sé vdi cac co
quan chinh phu. Ho cé thé can PHI ctia quy vi dé thuc hién
kiém tra.
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Nghién ctru

PHI cta quy vi co thé dudc stir dung hodc chia sé d€ phuc vu
nghién cu trong mot s6 trudng hop nhat dinh, vi du nhu khi
duoc hoi dong duyét xét cap ca sé hoac hdi dong vé quyén
riéng tv chap thuan.

Thu tuc t6 tung phap ly hodc tha tuc hanh chinh

PHI cla quy vi c6 thé dugc st dung hodc chia sé dé phuc vu
cac thi tuc t6 tung phap ly, chang han nhu dap lai Iénh cua
toa an.

Thwc thi phap luat

PHI clia quy vi co thé duwoc s dung hoac chia sé vdi canh sat
dé& phuc vu cac muc dich thuc thi phap luat, chang han nhu
giup tim nghi pham, nhan chirng hodc ngudi bi mat tich.

Strc khée va sw an toan
PHI ctia quy vi co thé dugc chia sé d€ ngan ngira moi de doa
nghiém trong va cap thiét dén sic khde hoac su’ an toan cla
ca nhan hoac cong dong.

Chirc nang chinh phu
PHI ctia quy vi co thé dudc chia sé vdi chinh phu dé thuc hién
cac chirc nang dac biét. M6t vi du do la bao vé Tong thong.

Nan nhan cua tinh trang ngwo'c dai, bé bé hoac bao lwc
gia dinh

PHI ctia quy vi c6 thé duwoc chia sé vdi co quan phap luat néu
chuiing téi tin rang cé ngudi 1& nan nhan cda tinh trang nguoc
dai hoac bod bé.
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Boi thwé'ng cho ngwdi lao ddng
PHI cta quy vi co thé dugc stir dung hodc chia sé dé tuan thu
luat Boi thudng cho ngudi lao déng.

Cac trwérng hop tiét 16 khac

PHI cla quy vi c6 thé duadc chia sé véi ngudi kinh doanh tang
I& ho&c diéu tra vién cac vu chét bat thudng dé gitip ho hoan
thanh cdng viéc cua ho.

Cac han ché bd sung vé viéc str dung va tiét 16.

Mot s6 luét lién bang va tiéu bang cé thé yéu cau cac bién
phap bdo vé quyén riéng tu dac biét han ché viéc sir dung va
tiét 16 mot so loai thong tin strc khée nhat dinh. Cac luat nay
co thé bao vé cac loai thong tin sau: roi loan st dung ru'gu va
chat kich thich, théng tin sinh trac hoc, lam dung hoac boé bé
tré em hoac ngudi I6n bao géom tan cong tinh duc, bénh truyén
nhiém, théng tin di truyén, HIV/AIDS, stic khée tdm than, thong
tin vé tré vi thanh nién, don thudc, sirc khde sinh san va céac
bénh lay truyén qua dudng tinh duc. Chung t6i sé tuan theo
luat nghiém ngat hon, ap dung cho chung téi.

Théng tin vé Roi loan do sir dung chat gay nghién (SUD).
Mac du chung toi khéng phai l1a chuong trinh diéu tri roi loan
do st dung chat gay nghién theo luat lién bang (“Chuong trinh
SUD”), chung t6i cé thé nhan duoc thong tin tr Chuang trinh
SUD vé quy vi. Chung toi khong dugc tiét 16 thong tin SUD dé
st dung trong thu tuc t6 tung dan su, hinh su, hanh chinh hoac
lap phap chong lai quy vi trl? khi chdng t6i nhan duoc (i) su
déng y bang van ban cla quy vi hoac (ii) I&énh clta tda an kém
theo trat doi hau toa hodc yéu cau phap ly khac bubc phai tiét
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|6 sau khi chung t6i va quy vi nhan dudc thong bao va co co
hoi duoc lang nghe.

Khi nao ching téi can sw cho phép (chap thuan) bang van
ban cua quy vi dé sir dung hoac chia sé PHI cia quy vi?
Chuing t6i can van ban chap thuan cta quy vi dé st dung hoac
chia sé PHI cua quy vi cho muc dich khac ngoai cac muc dich
duac liét ké trong Thong bao nay. Chung t6i can su cho phép
clia quy vi trudce khi chung t6i tiét 16 PHI clia quy vi cho nhiing
truong hop sau day: (1) hau hét cac truong hop st dung hoac
tiét 16 ghi chu vé liéu phap tam ly; (2) sir dung va tiét 16 nham
muc dich tiép thi; va (3) st dung va tiét 10 lién quan dén viéc
ban PHI. Quy vi c6 thé hay bé van ban chap thuan ma quy vi
da cung cap cho chung tbi. Viéc quy vi hlly bé sé khong ap
dung cho cac hanh dong da duoc chung téi thu'c hién trude do
theo su chap thuan ctia quy vi.

Quyen vé thong tin strc khde caa quy vi la gi?
Quy vi c6 quyén:
e Yéu cau han ché sir dung hoic tiét 16 PHI (chia sé PHI

cua quy vi)
Quy vi c6 thé yéu cau chung t6i khong chia sé PHI clia quy
vi d€ thuc hién diéu tri, thanh toan hoac cac hoat dong cham
soc strc khoe. Quy vi cling co thé yéu cau chuing toi khong
chia sé PHI cua quy vi vai gia dinh, ban bé cua quy vi, hoac
nhirng ngudi khac quy vi da chi dich danh co lién quan dén
viéc cham soc si'c khde cua quy vi. Tuy nhién, chung toi
khdng bat budc phai dong y vdi yéu cau cda quy vi. Quy vi
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can phai dua ra yéu cau bang van ban. Quy vi c6 thé st
dung bi€u mau cua chung toi dé dua ra yéu cau.

« Yéu cau trao déi PHI bi mat

Quy vi co thé yéu cau Molina cung cap cho quy vi PHI cla
quy vi theo mot cach nhat dinh hodc tai moét dia diém cu thé
dé giup gilr bi mat thong tin PHI ctia quy vi. Chang toi sé
tuan theo cac yéu cau hdp ly néu quy vi cho ching toi biét
viéc chia sé toan bd hodc moét phan PHI d6 cd thé khién
tinh mang cta quy vi gap nguy hiém nhu thé nao. Quy vi
can phai dua ra yéu cau bang van ban. Quy vi c6 thé s
dung biéu mau clia ching t6i dé dua ra yéu cau.

« Xem xét va sao chép PHI cua quy vi
Quy vi c6 quyén xem xét va nhan ban sao PHI ctia minh
do chung t6i lvu gilr. Ban sao nay co6 thé bao gém cac ho
sd dudc st dung dé thuc hién bao tra, yéu cau bao hiém
va cac quyét dinh khac vé quy vi vdi tu cach la thanh vién
clia chung t6i. Quy vi can phai dua ra yéu cau bang van
ban. Quy vi c6 thé sir dung bi€u mau cla chung t6i d& dua
ra yéu cau. Chung t6i cé thé thu mot mie phi hop ly cho
viéc sao chép va gl hd so qua dudng buwu dién. Trong mot
sO trudng hop, ching toi cd thé tir chdi yéu cau. Luu y quan
trong: Chung téi khéng co cac ban sao day du cho ho so'y
té cua quy vi. Néu quy vi muén xem, nhan ban sao hoac
thay doi ho so' y té ciia minh, vui long lién hé vdi bac st hoac
phong kham cua quy vi.

« Stra doi PHI cia quy vi
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Quy vi co thé dé nghi chung t6i stra doi (thay doi) PHI cla
minh. Viéc slra doi chi ap dung cho cac ho so clia quy Vi
vdi tu cach |a thanh vién do chung t6i nam gitr. Quy vi can
phai dua ra yéu cau bang van ban. Quy vi cé thé s dung
bi€u mau cla chung téi d&€ dua ra yéu cau. Quy vi co thé
gui thu phan doéi ching téi néu chung téi tir choi yéu cau.

« Nhan Ban giai trinh vé viéc tiét 16 PHI (Chia sé PHI cua
quy Vi)
Quy vi co thé yéu cau chung t6i cung cap cho quy vi danh
sach mot s6 bén ma ching t6i da chia sé PHI clia quy vi
trong sau nam trd vé trudc tinh ti ngay quy vi glri yéu cau.
Danh sach nay sé khéng bao gobm PHI da chia sé:

 dé phuc vu viéc diéu tri, thanh toan hoac cac hoat dong
cham soc suc khoe;

 cho moi ngudi vé PHI ctia chinh ho;
e viéc chia sé duoc thuc hién c6 su cho phép cua quy vi;

« vO tinh s dung hodc tiét 16 nhung viéc si dung hodc tiét
16 von duoc luat phap hién hanh cho phép hoac yéu cau;

« PHI duoc tiét 16 vi lgi ich an ninh qudc gia hodc muc dich
tinh bao; hoac

e |& mét phan cla chudi dit liéu gidi han theo luat phap
hién hanh.

Chung téi sé& thu mot mde phi hap ly cho mdi danh sach khi
quy Vi yéu cau nhan danh sach nay ti [an th hai trd di trong
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khodng thdi gian 12 thang. Quy vi can phai duara yeu cau
bang van ban. Quy vi cé thé st dung biéu mau cla ching toi
dé dua ra yéu cau.

Quy vi co thé dua ra bat ky yéu cau nao néu trén, hodc cé thé
nhan moét ban sao dang gidy ctia Thong bao nay. Vui long goi
cho bd phan Dich vu thanh vién theo s6 dién thoai mién cudc
& mat sau thé ID cla quy vi, 7 ngay moét tuan, 8 a.m. dén 8
p.m., theo gid dia phuong. Ngudi dung TTY/TDD xin goi s6
711.

Quy vi c6 thé lam gi néu quyén ctia minh khéong dwoc bao
vé?

Quy vi co thé khiéu nai véi Department of Health and Human
Services néu cho rang quyén riéng tu ca minh da bi xadm
pham. Chung t6i sé khong gay bat loi cho quy vi vi da gli khiéu
nai. Hoat ddng cham soc va phuc loi cia quy vi sé khdong thay
doéi theo bat ky cach nao.

Quy Vi co thé giti don khiéu nai cho chung téi theo dia chi:

Goi cho bd phan Dich vu thanh vién theo sé dién thoai mién
cwdc d mat sau thé ID clia quy vi, 7 ngay moét tuan, 8 a.m dén
8 p.m. theo gid dia phuong. Ngudi dung TTY/TDD xin goi s6
711. Hoac gui thu cho chung téi theo dia chi:

Molina Healthcare

Attn: Appeals and Grievances
P.O. Box 22816

Long Beach, CA 90801-9977
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Quy Vi co thé gtti don khiéu nai cho Bé tru’dng cua U.S.
Department of Health and Human Services theo dia chi:

U.S. Department of Health & Human Services Office for Civil
Rights

200 Independence Ave., S.W. Suite 509F, HHH Building
Washington, D.C. 20201

(800) 368-1019; (800) 537-7697 (TDD); (202) 619-3818 (FAX)

Nhiém vu cua chung téi la gi?
Chung t6i duwgc yéu cau:

« Bao mat PHI cua quy vi;

« Cung cap cho quy vi thdng tin bang van ban chang han nhu
thdng tin nay vé nghia vu va phuong thirc bao vé quyén
riéng tu clia chung t6i doi véi PHI cla quy vi;

« GUi thong bao cho quy vi néu xay ra trudng hop vi pham
doi vdi PHI khong duwdc bao méat clia quy vi;

« Khong stf dung hodc tiét 16 thong tin di truyén cla quy vi
cho muc dich tham dinh bao hiém;

e Tuan tha diéu khoan trong Thong bao nay.

Théng bao nay co thé thay doi

Chiing t6i c6 quyén thay doi phwong thirc cung cap thong
tin ve diéu khoan cua Théng bao nay bat ctr lic nao. Neu
c6 thay doi, phwong thirc va diéu khoan méi sé ap dung
cho m?i PHI ma chung t6i nam gitr. Néu thwc hién bat ky
thay doi quan trong nao, ching t6i sé dang tai Théng bao
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dwoc chinh stra trén trang web cua chung toi va gri mot
ban Théng bao chinh sira hoac théng tin vé thay déi quan
trong va cach nhan Théng bao dwoc chinh stra trong thw
bao hang nam tiép theo cta ching téi gtri dén cac thanh
vién dwoc chung toi bao tra. Théng bao nay c6é trén trang
web cua chung téi tai MolinaHealthcare.com.

Thong tin lién hé

Néu quy vi cé cau hdi vé Thong bao nay, vui long lién hé vdi
chung t6i. Hay goi cho bé phan Dich vu thanh vién theo s6
dién thoai mién cudc 3 mat sau thé ID cla quy vi; 7 ngay mot
tuan, 8 a.m. dén 8 p.m. theo gid dia phuong. Ngu'di dung TTY/
TDD xin goi s6 711. Or write to Molina Member Services, 200
Oceangate, Suite 100, Long Beach, CA 90802.

Quy vi c6 thé nhan tai liéu nay mién phi & cac dinh dang khéac
nhu ban in cd I6n, ch* ndi Braille hoac am thanh. Hay goi s6
(855) 882-3901, TTY/TDD: 711, 7 ngay mét tuan, 8 a.m. dén
8 p.m., theo gid dia phuong. Cudc goi nay mién phi.


https://www.MolinaHealthcare.com

PO Box 298
Monroe, WI 53566-0298
Attn: Enrollment Accounting

Thdéng tin quan trong cua Molina Healthcare
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