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HEALTHCARE A bulletin for the Molina Healthcare of Utah provider networks

Molina Clinical Services Advanced Imaging

Effective September 9, 2024, Molina Clinical Services Advanced Imaging prior authorization (PA) requests need to
be submitted via Availity (provider portal) utilizing MCG-Cite Auto Auth (MCG-CAA).

Benefits of portal/MCG-CAA submission:

Available 24 hours per day/7days per week.

Improves processing time from days to potentially minutes.
Reduces disruption to member care.

Real-time authorizations.

Eliminates phone wait time and manual faxes.

Clinical documentation can be submitted electronically.
Automated tools improve efficiency and HIPAA compliance.

If not currently registered, go to http://Provider.MolinaHealthcare.com . For more information, please contact the
Provider Services Department or your health plan Provider Representative.

The Special Provider Bulletin is a newsletter distributed to all networkproviders

serving beneficiaries of Molina Healthcare of Utah health care plans.
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