
 

 
 

 
 
 
 
 
 
 
 
 

 

Provider Bulletin 
Molina Healthcare of California 
molinahealthcare.com/members/ca/en-us/health-care-
professionals/home.aspx 

October 17, 2024 

☐ Imperial 
☒ Riverside 
☒ San Bernardino 
☒ Los Angeles 
☐ Orange 
☒ Sacramento 
☒ San Diego 

Doula Crosswalk Coding Information 
This is an advisory notification to Molina Healthcare of 
California (MHC) network providers applicable to the Medi-Cal
line of business. 

 

What you need to know: 
 Starting November 1, 2024, doulas will need to include a 
“diagnosis code” on claims for services in both fee-for-service 
and managed care delivery systems. This is required by federal 
law. Under Medi-Cal's doula policy, doulas will only use 
diagnosis codes that describe/identify what occurred at the 
service. They are not being used for medical and/or diagnostic 
purposes.  

To assist doulas with submitting claims, the DHCS created the 
coding crosswalk below that identifies which diagnosis codes 
may be billed with each CPT or HCPCS code. Doulas can 
generally choose between several diagnosis codes for each 
billing code. Claims will be denied if they do not have a 
diagnosis code or that have a different diagnosis code paired 
with a billing code than what is shown below. The diagnosis 
code should be entered in field 21A on the CMS 1500 form (link 
provided) and diagnosis code should NOT have a decimal point 
on the form. 

When this is happening: 
A diagnosis code crosswalk will be published in the Medi-Cal 
Provider Manual: Doula Services (link provided) on October 16, 
2024, to reflect this requirement. In addition, DHCS also 
wanted to share the Medi-Cal Provider Bulletin (link provided) 
about this new requirement. 
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Provider Action 
If a doula receives a denied claim and 
does not understand the reason for the 
denial, they can: 

• Contact the member’s MCP for 
guidance if the Medi-Cal member has 
managed care. 

• Contact the Telephone Service 
Centers at 1-800-541-5555 if the 
Medi-Cal member has FFS. 

• Reach out to DHCS directly via email 
at DoulaBenefit@dhcs.ca.gov if you 
have questions or need assistance. 

Links referenced: 

CMS 1500 form 
mcweb.apps.prd.cammis.medi-
cal.ca.gov/assets/A6859C8D-CDE9-
4AC7-B58C-
9B0DBDCF845C/cmscomp.pdf?access_t
oken=6UyVkRRfByXTZEWIh8j8QaYylPyP5
ULO  

Medi-Cal Provider Manual: Doula 
Services mcweb.apps.prd.cammis.medi-
cal.ca.gov/assets/0075B242-F893-41DB-
A418-
4129A274E46C/doula.pdf?access_token
=6UyVkRRfByXTZEWIh8j8QaYylPyP5ULO   

Medi-Cal Provider Bulletin 
mcweb.apps.prd.cammis.medi-
cal.ca.gov/news/32868 
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What if you need assistance? 
If you have any questions regarding the notification, please contact your Molina Provider Relations 
Representative below. 

Service County Area Provider Relations 
Representative 

Contact 
Number Email Address 

Los Angeles County 

Clemente Arias 562-517-1014 Clemente.Arias@molinahealthcare.com 

Christian Diaz 562-549-3550 Christian.Diaz@molinahealthcare.com 

Daniel Amirian 562-549-4809 Daniel.Amirian@molinahealthcare.com 

Anita White 562-980-3947 Princess.White@molinahealthcare.com 

Elias Gomez 562-517-0445 Elias.Gomez@molinahealthcare.com 

Los Angeles / Orange 
County 

Maria Guimoye 562-549-4390 Maria.Guimoye@molinahealthcare.com 

Sacramento County 
Johonna Eshalomi 279-895-9354 Johonna.Eshalomi@molinahealthcare.com 

Marina Higby 916-561-8550 Marina.Higby@molinahealthcare.com 

San Bernardino County Luana McIver 909-501-3314 Luana.Mciver@molinahealthcare.com 

San Bernardino / Riverside 
County 

Vanessa Lomeli 909-577-4355 Vanessa.Lomeli2@molinahealthcare.com 

Riverside County Patricia Melendez 562-549-3957 Patricia.Melendez@molinahealthcare.com 

San Diego / Imperial 
County 

Salvador Perez 562-549-3825 Salvador.Perez@molinahealthcare.com 

Lincoln Watkins 858-300-7722 Lincoln.Watkins@molinahealthcare.com 

Toree Johnson 858-974-1726 Toree.Johnson@molinahealthcare.com 

 

California Facilities 
(Hospitals, SNFs, CBAS, 
ICF/DD & ASC Providers) 

Facility 
Representative 

Contact 
Number Email Address 

San Diego & Sacramento, 
California Facilities Dolores Ramos  562-549-4900  Dolores.Ramos@molinahealthcare.com  

 

Los Angeles, California 
Facilities Laura Gonzalez 562-549-4887 Laura.Gonzalez3@molinahealthcare.com  

Riverside & San 
Bernardino, California 

Facilities 
Mimi Howard 562-549-3532 Smimi.Howard@molinahealthcare.com 

If you are not contracted with Molina and wish to opt out of the MHC Provider Bulletin, email 
mhcproviderbulletin@molinahealthcare.com. Please include the provider’s name, NPI, county, and fax number, 

and you will be removed within 30 days. 

Molina Healthcare of California: 200 Oceangate, Suite 100, Long Beach, CA 90802 
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I Doula Billing Code Crosswalk 
Billing Code• Billing Code Service 

Description+ 

Diagnosis Code(sl' Diagnosis Code Service Description(sl' Addltlonil Guldince1 

HCPCS code 
21032 

Extended Initial visit 

232.2 (prenatal) Encounter for childbirth instruction 
Any one of the four diagnosis codes can be used 

with HCPCS code 21032. Please note that the 
initital visit can be either prenatal or postpartum. 

232.3 (prenatal) Encounter for childcare instruction 

239.1 (postpartum) 
Encounter for care and examination of lactating 

mother 
239.2 (postpartum Encounter for routine postpartum follow-up 

HCPCS code 
21034 

Prenatal Visit I 232.2 Encounter for childbirth instruction Either diagnosis code can be used with HCPCS 
code 21034. I 232.3 Childcare instruction 

I 
CPT code 59409 Vaginal Delivery 

233.1 Pregnant state, incremental Either diagnosis code can be used with CPT code 
59409. Please note that diagnosis code 239.0 is 

intended to be used after delivery. 239.0 
Encounter for care and examination of mother 

immedidately after delivery 

CPT code 59612 
Vaginal delivery after 

cesarean delivery 

233.1 Pregnant state, incremental Either diagnosis code can be used with CPT code 
59612. Please note that diagnosis code 239.0 is 

intended to be used after delivery. 239.0 
Encounter for care and examination of mother 

immedidately after delivery 

CPT code 59620 Cesarean Delivery 
233.1 Pregnant state, incremental Either diagnosis code can be used with CPT code 

59620. Please note that diagnosis code 239.0 is 
intended to be used after delivery. 239.0 

Encounter for care and examination of mother 
immedidately after delivery 

CPT code 59840 Abortion 233.1 Pregnant state, incremental 
Only diagnosis code 233.1 should be used with 

CPT code 59840. 
HCPCS code 

T1033 
Miscarriage I 233.1 Pregnant state, incremental 

Only diagnosis code Z33.1 should be used with 
HCPCS code T1033. 

HCPCS code 
21038 

Postpartum visit 

239.0 
Encounter for care and examination of mother 

immedidately after delivery Any of the three diagnosis codes can be used with 
HCPCS code 21038. Please note that diagnosis 
code 239.0 is intended to be used after delivery. 

239.1 
Encounter for care and examination of lactating 

mother 
239.2 Encounter for routine postpartum follow-up 

HCPCS code 
T1032 

Postpartum 
Extended Visit 

239.0 . 
Encounter for care and examination of mother 

immedidately after delivery Any of the three diagnosis codes can be used with 
HCPCS code T1032. Please note that diagnosis 
code 239.0 is intended to be used after delivery. 

239.1 
Encounter for care and examination of lactating 

mother 

239.2 Encounter for routine postpartum follow-up . 




