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Electronic Visit Verification Onboarding & Self-
Registration Live Demonstration Webinar  

This is an advisory notification to Molina Healthcare of California (MHC) network 
providers.  

The Department of Health Care Services (DHCS) Electronic Visit Verification 
(EVV) Team will be hosting a home health care service (HHCS) and individual 
nurse provider (INP) Onboarding and Self-Registration Live Demonstration 
Webinar. DHCS is inviting all HHCS providers, INPs, and Jurisdictional Entities 
(JE) to attend this informational webinar to gain knowledge around EVV 
requirements for the upcoming HHCS implementation.  

During this WebEx event, DHCS will be offering a live demonstration on the 
California Electronic Visit Verification (CalEVV) Self-Registration Portal and 
outline required activities related to CalEVV and Alternate EVV. The webinar will 
share vital information with Medi-Cal providers who are required to comply with 
EVV requirements as federally mandated. HHCS providers and INPs may now 
begin Self- registering in CalEVV system and will have until January 1, 2023, to 
come into compliance. 

The purpose of this WebEx informational webinar will cover the following topics: 
• EVV background 
• Compliance 
• Walk through the CalEVV system functionality and capabilities 
• Registration process 
• Alternate EVV process  
• Training 
• Sandata overview  
• CalEVV aggregator / Business Intelligence (BI) tool  

Please register in advance for the webinar and share the link with other 
organizational and/or individual providers who deliver Medi-Cal covered HHCS 
in a beneficiary’s home. 

Date: October 20, 2022  

Time: 9:00 a.m. – 10:15 a.m. 
Webinar Link: https://dhcs.webex.com/mw3300/mywebex/default.do?nomenu= 
true&siteurl=dhcs&service=6&rnd=0.8829128476090529&main_url=https://dhcs. 
webex.com/ec3300/eventcenter/event/eventAction.do?theAction%3Ddetail%26%26% 
26EMK%3D4832534b0000000574d7b59b4d891883fb2d4cf9a4f7291f24d641eca317b 
0698ed8ee45c1b4a541%26siteurl%3Ddhcs%26confViewID%3D237786313783257854 
%26encryptTicket%3DSDJTSwAAAAUmqGI_cWls6rDgVaG8yDPnbi2H1sAU4DfChARy 
LyW4pQ2%26 

 

THIS CA UPDATE HAS BEEN
SENT TO THE FOLLOWING: 

 

COUNTIES: 
☒ Imperial 
☒ Riverside/San Bernardino 
☒ Los Angeles 
☐ Orange 
☒ Sacramento 
☒ San Diego 

LINES OF BUSINESS: 
 

☒ Molina Medi-Cal 
Managed Care 

☐ Molina Medicare  
Options Plus 

☐ Molina Dual Options Cal 
MediConnect Plan 
(Medicare-Medicaid Plan) 

☐ Molina Marketplace  
(Covered CA) 

PROVIDER TYPES: 
 

☒ Medical Group/ 
IPA/MSO 
Primary Care

☒ IPA/MSO 
  

☒ Directs 
Specialists 

 Directs ☒

☒ IPA 
☒ Hospitals 

Ancillary 
☒ CBAS 

 

☒ SNF/LTC 
☒ DME
☒ Home Health 

 

☒ Other 
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Please visit DHCS’ EVV webpage for more information and meeting materials: 
https://www.dhcs.ca.gov/provgovpart/Pages/EVV.aspx  

Background 
Federal law mandates that states implement EVV for all Medicaid-funded PCS and HHCS that require 
an in-home visit by a provider. EVV is a telephone and computer-based solution that electronically 
verifies in-home service visits occur. California is implementing EVV in two phases. EVV Phase I is 
for In-Home Supportive Services and HCBA waiver PCS programs, which use the Case Management 
Information & Payrolling Systems (CMIPS II) and Electronic Timesheet System. EVV Phase II will 
implement the state’s EVV solution through its contract with Sandata for non-CMIPS affiliated, 
agency-model PCS and self-directed and agency model HHCS. 

Assistive Services 
For individuals with disabilities, DHCS will provide free assistive devices, including language and 
sign-language interpretation, real-time captioning, note takers, reading or writing assistance, and 
conversion of training or meeting materials into braille, large print, audio, or electronic format. To 
request alternate format or language services, please call or write to: 

EVV Assistance 
1501 Capitol Avenue 
P.O. Box 997413, MS 0000 
Sacramento, CA  95899-7413 
Email: EVV@dhcs.ca.gov 
Alternate EVV Assistance: 1-855-943-6069 

Please note: The range of assistive services available may be limited if requests are received less 
than ten working days prior to the meeting.  

We look forward to your attendance and participation. If you have any questions, please reach out 
to the CalEVV team at EVV@dhcs.ca.gov.    

QUESTIONS 
If you have any questions regarding the notification, please contact your Molina Provider Services 
Representative. Please refer to the phone numbers listed below: 
 

Service County Area  Provider 
Services 

Representative 

Contact 
Number 

Email Address 

San Diego/Imperial 
County 

Carlos Liciaga 858-614-1591 Carlos.Liciaga@Molinahealthcare.com 

Los Angeles/Orange 
County 

Clemente Arias 562-517-1014 Clemente.Arias@molinahealthcare.com 

California Hospital 
Systems 

Deletha Foster 909-577-4351 Deletha.Foster@molinahealthcare.com 

Sacramento Jennifer Rivera 
Carrasco 

562-542-2250 Jennifer.RiveraCarrasco@Molinahealthcare.com 

San Bernardino Luana McIver 909-501-3314 Luana.mciver@molinahealthcare.com 

Riverside County Mary Hernandez 562-542-1550 Mary.Hernandez2@Molinahealthcare.com 

California Hospital 
Systems 

Shelly Lilly 858-614-1586 Michelle.Lilly@molinahealthcare.com  

Los Angeles/San 
Bernardino 

Vanessa Lomeli 909-577-4355 Vanessa.Lomeli2@Molinehealthcare.com 
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